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Low Income Home Energy Assistance

This winter the cost of natural gas is projected to increase by 50% or more.  Heating fuel oil, propane and kerosene are projected to increase at least 30%.  Even if we have a mild winter, the heating bill for all Kentucky families who heat with these fuels will increase significantly.  If the winter is severe, the costs could be much higher and supplies may be limited.  For low-income households, this dramatic increase could have devastating consequences. 

Families may be faced with difficult challenges this winter to buy fuel or buy food, medicine or other necessities.  We need to work to alert the families we serve who may need assistance with the cost of home energy.  We also need to work locally with our community partners to prepare for the potential hardships this winter.  

Locally, your community action agency (CAA) operates energy programs administered by the Cabinet.  The CAA also provides other services that benefit low-income families with their energy and other needs.  

Attached for your information is a set of three fact sheets about these energy assistance services that are available through the local community action agencies.  Many of you are already aware of the Low Income Home Energy Assistance Program, which provides assistance with heating bills.  Another important program is the Weatherization Assistance Program that helps low-income families with reducing the amount of energy used and, thus, their costs.  Additionally, for the state’s major regulated natural gas and electric utilities a Certificate of Financial Need may be issued to help a family get reconnected or get time to negotiate a payment plan.  The community action agencies also help families with budgeting and may have other community connections to assist families with home heating.
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We need to do our part to alert the families we serve about these programs and services.  Additionally, we need to encourage families to work with their utilities on negotiating payment and, when available, to sign up for utility budget payment plans.  These budget plans are available to most utility customers.  

 Programs we administer directly may also help.  The Families Alternative Diversion, Employment Retention Assistance, Preventative Assistance, and Safety Net services are just a few of the Cabinet’s services that can help eligible families with home heating emergencies.  CFC services may be helpful to address other emergencies that may arise because of families choosing to pay their heating bill instead of buying food, paying rent or other necessities.

I am very concerned about the serious impact that the increases in the costs of home heating will have on all Kentuckians.  The Cabinet cannot do it alone.  We must all work together.  Thank you for your help with this critical problem.
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