CERTIFICATE OF FINANCIAL NEED

· A Certificate of Financial Need (CFN)  may be completed by a community action agency for a LIHEAP eligible household to extend or reconnect service.

· A CFN may be used to assist households that are not eligible for LIHEAP because their income exceeds the income eligibility of 110%.  Those households’ income may not exceed 130% of poverty.

· A CFN certifies financial need only for a household that has received a shut off notice between November 1 and March 31 from a gas or electric utility governed by PSC regulations. 

· A household may receive a CFN once per year for the primary heat source and once for electric if electric is the secondary heat source.  

· A household must provide verification of the utility status.

· Income must be verified to certify eligibility; current LIHEAP guidelines may be followed.  

· The CFN is mailed or taken to the utility company by the applicant.  If it will not reach the utility prior to the expiration of the 10 day notice of shut-off, the CAA worker should phone the utility company to inform them that the CFN has been issued.

· A CFN may be used for a 30 day extension or a hardship reconnection by a utility regulated by the Public Service Commission.

· 30 Day Extension

· Termination notice has been received;

· Has been certified to be in financial need;
· Applies between November 1 and March 31;

· Submits the CFN to the utility during the initial 10 day termination notice period.

· Exhibits good faith in paying the bill by making a present payment in accordance with his ability to do so; and

· Agrees to a repayment plan which will allow the customer to become current in his bill no later than October 15. 

· A new deposit will not be required.

· Winter Hardship Reconnection

· Was disconnected for non-payment;

· Applies for reconnect service between November 1 and March 31;

· Has been certified to be in financial need;

· Pays 1/3 of the bill or $200 whichever is less;

· Agrees to a repayment schedule which would allow the customer to become current in his bill no later than October 15.  If  the customer owes $600 or more and agrees to a repayment plan to pay current charges and makes a good faith effort to reduce the outstanding bill that is consistent with his ability to pay, he can choose either one payment of arrearages per month or more than one payment per month; and

· Agrees to accept a referral to the weatherization program.

Contact:  Local Community Action Agency

