(R. 8/09)


TIPSHEET FOR AN ABBREVIATED/NON-FAMILIAL CQA

· This format can be used in CPS CQA’s where the finding is unsubstantiated or services not needed.  The FSOS has the option of excluding any CPS referral from this abbreviated format at any point. 

· This format may also be used in Special Circumstances such as documenting a Pre-disposition Report (PDI), Supervised Visitation Orders, home evaluation requests or other court ordered situations.

· Do not use this format in specialized referrals such as foster homes, employee, or fatality/near fatality investigations.
· This format involves the way the agency documents information in TWIST.  It does not mean that necessary information such as Family Development, Discipline and Support Systems are not needed when conducting investigations or FINSAs with families.  This information is obtained through interviews and documented in the Underlying Causes section of the CQA.  

When the Abbreviated/Non-Familial CQA is used, the information listed below must be included in the following sections: 

1. Maltreatment/Presenting Problems Screen: Include the following statement for all unsubstantiated or services not needed referrals when using the abbreviated/non-familial CQA:  This report is being written up using the abbreviated/non-familial CQA format. By including this, anyone reading this CQA will understand why the format being used is different from the typical CQA. 

· For an investigation, indicate that no maltreatment was found and the finding is unsubstantiated.  For a FINSA, describe what was found in relation to the reported concerns and indicate that services were not needed.

· For Special Circumstance situations, indicate what the activity is and that an abbreviated/non-familial CQA format will be utilized to document this activity, and that individual sections in the CQA will not be rated.

2. Underlying Causes: For CPS reports include a brief statement of the allegations, initiation template information, as well as the step-by-step process the worker used to arrive at their conclusion, interviews with each child involved, and all household members, collateral contacts and results of any documentation reviewed. Be sure to discuss underlying causes such as domestic violence, substance abuse, or mental illness within the family that may be a concern now or in the future.  List, assess and rate all children in the home.  Include age, sex, race, education levels/special needs, medical and/or physical needs, cultural, developmental, and social needs.

Because this is an unsubstantiated referral, or the family is not in need of services, the rating for this section would normally be 0.  However, you will be rating each child based on the new child/youth anchors.  Select the number that best fits that child and include it when you are assessing each child as described above.  The highest number given for any child determines the final rating for this section. 

· For Special Circumstance situations include the statement “see Referral Result Summary Screen for assessment findings.”

3. Adult Patterns of Behavior Screen:  For CPS reports in addition to a focus on behavioral strengths and challenges, any specific criminal or CPS/DV history should be listed and briefly described, particularly incidents involving violence toward others, substance abuse, mental health diagnosis and treatment or criminal history.

· For Special Circumstance situations include the statement “see Referral Result Summary Screen for assessment findings.”

4. Summary Screen:  In CPS reports, a summary of the investigation is included and a conclusion statement as to why this referral is either unsubstantiated or services are not needed, depending on track selected.  Don’t forget your initiation template.

· For Special Circumstance situations include a summary of information obtained as a result of the activity that is being documented in this CQA.  If a formal court report or home evaluation was completed, cut and past this document here.  Indicate whether an ongoing case will be opened as a result of a court order.  

	The following information is essential and must be part of your documentation.  These are things that are most often missing upon review of abbreviated/non-familial CQAs on CPS reports:
· Interviews with collateral’s that either corroborate or deny information gathered from parents/caretakers.

· Assessment of parents’/caretaker’s ability to supervise, care for or protect the child based on the presence of one or all of these issues: domestic violence, mental illness, substance abuse, or any combination of these.

· If any (or all) of the above-named conditions is present in the family, that that person has been linked to appropriate resources in the community.

· Every person in the household was interviewed and thoroughly assessed, including vulnerable adults.

· Criminal history, domestic violence, substance abuse, and CPS history have been addressed.  

· Multiple referrals, developing patterns of high-risk behavior, and/or escalating danger.

· How the safety of the child(ren) was assured throughout the course of the investigation/FINSA.

How to switch from a Familial Perpetrator CQA to a Non-Familial Perpetrator CQA:  

· Go to the Maltreatment/Presenting Problems screen and select the Maltreatment tab.  

· Select Assessment Type in the lower left corner of the screen.  

· Click the Non-Familial Perpetrator radio button.  A pop up window will display.  

· Select the YES button.
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