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GENERAL ADULT SERVICES
INTRODUCTION:

General adult services provide adults an enhanced opportunity to attain or maintain a level of self-sufficiency and autonomy in the community.  These preventive services are strictly voluntary and an adult retains the right to refuse the interview, assessment and any services the Cabinet may offer.  General Adult Services may be requested by the adult, or at the direction of the adult, who is in need of services.
SOP 6.1

R. 1/21/09

INTAKE AND ACCEPTANCE CRITERIA

COA STANDARDS:

•
G8.1 Intake, Assessment, and Service Planning - Screening and Intake

•
S11.1 Adult Protective Services - Access to Service

LEGAL AUTHORITY:

•
KRS 209.035 Cabinet's authority to promulgate administrative regulations on general adult services
•
KRS 387.540 Interdisciplinary Evaluation Report
· 922 KAR 5:090 General adult services
PROCEDURE:

1. The SSW accepts a report for services requested by an adult sixty-five (65) years of age or older, who is not physically or mentally dysfunctional, but is being abused, neglected or exploited by a family member, household member or caretaker. 

2. The SSW accepts an Interdisciplinary Evaluation Report (IDT) report for services when an adult is alleged to be partially disabled or disabled as referenced in KRS 387.540 and abuse, neglect or exploitation are not alleged.  An abbreviated assessment may be utilized; however, the FSOS may disallow the use of the abbreviated format for any report at any time.  (Link to Abbreviated General Adult Family Services CQA Tip Sheet)   
3. If the SSW and the adult [eighteen (18) years of age or older]  agree, the SSW accepts a report for services when the adult is:
(a) Physically or mentally dysfunctional, but is not being abused, neglected or exploited and is requesting services or in a situation in which services are requested at the direction of an individual through another individual or agency;
(b) An alleged victim of domestic violence, and the perpetrator is a former spouse, a former cohabiting partner, or a partner who has a child in common with the adult; or  
(c) Transitioning from out-of-home care and released from commitment within the past twelve (12) months. 
4. The SSW completes an intake for General Adult Services on all requests for services and submits to the FSOS for approval;
5. If the report is not accepted, the SSW:
(a)Enters the referral and selects the resource linkage; and  

(b)Documents the reason for not accepting, and submits to the FSOS.
SOP 6.2
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ASSESSMENT DOCUMENTATION AND TIMEFRAMES

COA STANDARDS:

•
G8.2 Intake, Assessment, and Service Planning - Assessment Processes

•
G9.4 Service Delivery - Service Continuity and Coordination

LEGAL AUTHORITY:

•
922 KAR 5:090 General adult services 

PROCEDURE:

1. The FSOS assigns all accepted requests for General Adult Services to a SSW.
2. The SSW initiates the assessment within three (3) working days of receipt of the request for services.  The SSW documents the assessment using the Adult CQA.  The assessment may include, but is not limited to:

(a) Contact with the adult in need of services, to conduct an interview after it has been determined by the SSW that it is safe; and
(b) Interviews with family members, caretaker and collaterals, as appropriate.

3. If after repeated, diligent efforts the SSW is unable to locate an adult, the SSW documents their efforts to locate the adult in the "Investigation Conclusions" section.  The SSW does not complete the Adult CQA when the adult has not been located.
4. The SSW completes the assessment (Adult CQA) within forty-five (45) working days from initiation and submits it to the FSOS for approval. If the SSW requests an extension and it is granted by the FSOS, the extension is documented in the case record.  Following the completion of the assessment, all accepted General Adult Services reports must indicate the determination for the provision of ongoing services to the adult as:

(a) Eligible/Accepts services; 

(b) Eligible/Refuses services; 

(c) Ineligible; 
(d) Unable to Locate; or
(e) No Findings - A result of no findings is used when the Person With Access (PWA) is a former spouse, a former cohabitating partner or a partner who has a child in common. The SSW can utilize no findings when:

(1) The location of the victim is known, 

(2) All steps for initiating contact with the victim have been attempted and documented, and
(3) The SSW was unable to make contact with the alleged victim.
5. The SSW provides the adult who is requesting or being assessed for services with a copy of the DPP-154, Service Appeal Request.  (Link to SOP 1A.8 Service Appeals). The SSW documents in contacts that a DPP 154 was given to the client.

SOP 6.3
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CASE PLANNING

COA STANDARDS:

•
G8.4 Intake, Assessment, and Service Planning - Service Planning

•
G9.1 Service Delivery - Service Delivery Process

•
G9.6 Service Delivery - Case Supervision

LEGAL AUTHORITY:

●
NA
PROCEDURE:

1. If the SSW determines that the adult is eligible for General Adult Services after completion of the Adult CQA, the SSW develops, a case plan within fifteen (15) working days after FSOS approval of the Adult CQA.

2. A new Adult CQA is not required if a prior assessment has been completed in the past thirty (30) days.
3. Once the adult agrees to the goals and objectives of the case plan, the SSW obtains the signature of the adult in need of services on the case plan.
4. If the adult agrees to the goals and objectives, but chooses not to sign the case plan, the SSW documents the adult's decision to accept services, but not to sign the plan.
5. The SSW provides a copy of the case plan to the adult, and if the adult consents, a copy may be shared with others.
6. The SSW provides the adult who is requesting or being provided services with a copy of the DPP-154, Service Appeal Request. (Link to SOP 1A.8 Service Appeals). The SSW documents in contacts that a DPP 154 was given to the client.
7. The SSW updates the case plan:
(a) Every six (6) months; or 

(b) Whenever a significant change occurs. 

SOP 6.4
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ONGOING SERVICES

COA STANDARDS:

•
G9.1 Service Delivery - Service Delivery Processes

•
S11.2 Adult Protective Services - Service Elements

LEGAL AUTHORITY:

•
922 KAR 5:090 General adult services
PROCEDURE:

1. Once a general adult services case is opened, the SSW may provide ongoing services including, but not limited to:

(a) Preventive services;

(b) Counseling;

(c) Transitional services; or,

(d) Referral or coordination of services, such as arranging transportation.

2. The SSW has personal contact with the adult each calendar month.  The expectation of such contacts is established in the case plan and agreed to by the adult or the adult’s guardian;

3. The SSW identifies all ongoing services provided as tasks in the Family Level Objective (FLO) or Individual Level Objective (ILO); and, 

4. The SSW documents all contacts with the adult or on behalf of the adult within five (5) working days of the contact.

SOP 6.5

R. 9/15/07

CASE CLOSURE AND AFTERCARE PLANNING

COA STANDARDS:

•
G9.7 Service Delivery - Termination or Discharge

•
G9.8 Service Delivery - Aftercare and Follow-Up

LEGAL AUTHORITY:

●
NA

PROCEDURE:

1. The SSW closes the General adult services case when:
(a) The goals and objectives agreed upon by the SSW and the adult have been achieved; 

(b) The adult requests the case be closed; 

(c) There is loss of contact with the adult for over sixty (60) days; or 

(d) The adult is deceased. 

2. The SSW completes the Adult CQA prior to case closure in order to determine if there are unmet needs.  If it is determined that the case is to be closed, the SSW:

(a) Enters a closing summary within thirty (30) days of termination of services.

(b) Notifies the adult in writing ten (10) days prior to the termination of services; and

(c) Provides the adult with a copy of the DPP-154, Service Appeal Request, notifying them of the impending case closure.

3. The aftercare plan is part of the case closure process, whether it is in the assessment function or the ongoing function of a case.  The SSW:

(a) Does not complete an aftercare plan if the worker has lost contact with the adult or the adult has died; 

(b) Completes an aftercare plan for an adult who accepts aftercare services when:

(1) An assessment has been completed, and the adult does not desire ongoing services; or 

(2) The ongoing case is to be closed and there is contact with the adult. 

4. The SSW develops the aftercare plan in agreement with the adult or the adult’s guardian to identify:

(a) The continuum of services needed or desired by the adult;

(b) The nature of the follow-up; and

(c) Who will provide the services.

5. When the adult chooses to have their aftercare plan written, the SSW uses the designated aftercare plan form and documents the following on the aftercare plan:

(a) Services with which the adult will follow through after the case is closed; 

(b) Service providers identified to provide aftercare services; and 

(c) If the plan was made verbally or in writing. 

6. The FSOS reviews the aftercare plan to ensure the SSW has identified all service needs and made appropriate referrals to meet the identified service needs.
7. The SSW:

(a)
Shares the aftercare plan with the care network, family or significant others at the request of the adult or guardian; and

(b)
Documents with whom the adult chooses to share the plan and files a copy of the plan in the case record.
8. If the adult chooses a verbal aftercare plan, the SSW:

(a)
Documents in the Conclusions section of the Adult CQA the development of a verbal aftercare plan; and
(b)
Exercises caution when including verbal details of the plan into the Adult CQA, since details may potentially place the adult at risk, if the information is subsequently requested through the Open Records process.
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