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R. 11/15/05
REPORTS OF DOMESTIC VIOLENCE / SPOUSE / PARTNER ABUSE OR NEGLECT

COA STANDARDS:

· G8.2 Intake, Assessment, and Service Planning - Assessment Process

· S11.1 Adult Protective Services - Access to Service

· S11.2 Adult Protective Services - Service Elements

LEGAL AUTHORITY:

· 42 U.S.C. 5106a supports cross-training and coordination between adult protection and child protection systems
· 42 U.S.C. 1397 includes the provision of adult protective services in the State's plan.

· 

 HYPERLINK "http://www.lrc.ky.gov/KRS/209A00/CHAPTER.HTM" 

KRS 209A Spousal Abuse or Neglect

· 

 HYPERLINK "http://www.lrc.state.ky.us/KRS/620-00/030.PDF" 

KRS 620.030 Duty to report dependency, neglect or abuse

· 922 KAR 5:102 Domestic Violence Protective Services
PROCEDURE:

1. All known or suspected incidents of domestic violence / spouse / partner abuse or neglect are to be reported to the Cabinet for Health and Family Services (CHFS) pursuant to KRS 209A.030. Each report is considered for investigation and adults are offered services, although these services may be accepted or refused by the adult that meet the definition pursuant to:
(a) Adult: In KRS 209A.020 a person without regard to age who is the victim of abuse or neglect inflicted by a spouse or in Ireland v Davis, Ky. App., 957 S.W. 2nd 310 (1997) a person in an ongoing, cohabitating and intimate relationship who is eighteen (18) years of age or older and the victim of alleged abuse by a partner; and
(b) KRS 209A.020 of Abuse: The infliction of injury, unreasonable confinement, intimidation, or punishment resulting in physical harm or pain, including mental injury; or

(c) KRS 209A.020 of Neglect: A situation in which a person deprives their spouse of reasonable services to maintain health and welfare; 

 (Link to SOP 4A.2 Acceptance Criteria For Adult Abuse, Spouse/Partner Abuse, Neglect or Exploitation)

2. The identity of the reporting source remains confidential and the SSW follows procedures outlined in SOP 4.1 Administrative Issues - Open Records and Confidentiality.
3. When determining acceptance criteria for domestic violence / spouse / partner abuse or spouse / partner neglect, the SSW follows procedures outlined in (Link to SOP 4A.2 Acceptance Criteria For Adult Abuse, Spouse/Partner Abuse, Neglect or Exploitation).  
4. When a report does not meet acceptance criteria for domestic violence / spouse/ partner abuse or spouse / partner neglect, the SSW follows procedures outlined in SOP 4A.3 Report not Meeting Acceptance Criteria.
5. When receiving a report of domestic violence / spouse / partner abuse or spouse / partner neglect, the SSW follows procedures outlined in SOP 4A.1 Receiving the Report.
6. When a report is received and the required information secured, the SSW initiates an interagency response by following procedures outlined in SOP 4A.4 – Completion of the DPP-115, Suspected Abuse/Neglect, Dependency, or Exploitation Reporting Form.
SOP 4C.1

R. 11/15/05

DOMESTIC VIOLENCE SPOUSE/PARTNER ABUSE OR NEGLECT INVESTIGATIONS

COA STANDARDS:

· G8.2 Intake, Assessment, and Service Planning - Assessment Process

· S11.1 Adult Protective Services - Access to Service

· S11.2 Adult Protective Services - Service Elements

LEGAL AUTHORITY:

· 42 U.S.C. 5106a supports cross-training and coordination between adult protection and child protection systems
· 42 U.S.C. 1397 includes the provision of adult protective services in the State's plan.

· 
KRS 209A Spousal Abuse or Neglect

· 
KRS 620.030 Duty to report dependency, neglect or abuse
· 922 KAR 5:102 Domestic Violence Protective Services
PROCEDURE:

1. All protective service investigations require intervention techniques that consider the safety of the alleged victim and the SSW.  Spouse/partner abuse or neglect situations may be particularly volatile and should be approached with caution.  Safety of the SSW and the alleged victim is a critical factor when arranging contact with the alleged victim. When conducting a spouse/partner abuse or neglect investigation, the SSW:

(a) Attempts to arrange a face-to-face interview with the alleged victim to conduct the investigation and offer protective services; and,

(b) Attempts to obtain information from the reporting source, law enforcement, court and other appropriate individuals as to where the victim can safely be interviewed.
2. The SSW follows the consecutive steps outlined below and documents attempts to contact the alleged victim of spouse/partner abuse or neglect:

Step 1 - Telephone Contact (The preferred approach is telephone contact.)  

(a) If a telephone number is available the SSW attempts to call the alleged victim to arrange a face-to-face interview at a location that is deemed safe for the alleged victim and the SSW (e.g., DCBS office, shelter, workplace or court):

(1) If both home and work telephone numbers are available, it is preferable to attempt telephone contact at the place of employment;

(2) If unsuccessful, the SSW attempts to contact the alleged victim at home; or,

(3) If the alleged victim is currently residing in a spouse abuse center an attempt may be made to discuss the allegations with the alleged victim at the center.

It may be necessary to make numerous telephone calls in an attempt to contact the alleged victim.  

(b) If the alleged victim refuses to meet with the SSW, but agrees to a personal telephone interview, the SSW discusses the allegations to determine if abuse or neglect has occurred and offers protective services.  The telephone interview meets the statutory requirement for a personal interview with the alleged victim who refuses to meet the SSW in person.  During the conversation, the SSW:

(1) Attempts to assess the alleged victim’s ability to protect any minor children in the home; 

(2) Provides resource information to the alleged victim;

(3) Offers safety planning for protection; and, 

(4) Provides the SSW’s name, office telephone number, and the telephone number of the nearest spouse abuse center.  
In order to promote victim safety, if a person answers who is clearly not the victim, the SSW does not identify the victim or identify the reason for the call.
Step 2 - Home Visit

If telephone contact is not successful, or a telephone number is not available, the SSW may make a visit to the home, when through collateral contacts (i.e.. law enforcement, shelter staff, etc.) it is determined that neither the alleged victim nor the SSW may be endangered, and after consultation with the FSOS or designee.

Step 3 - Letter

(a) The SSW sends the Standardized Letter in the following situations: 

(1) When unable to successfully contact the alleged victim by telephone, 

(2) No telephone number is available; or, 

(3) If the information indicates a visit to the home is inadvisable. 

(b) The Standardized Letter is sent in a plain envelope when attempting contact with the alleged victim;

(c) At least one follow up Standardized Letter is sent in a plain envelope when no response is received from the alleged victim; and,

(d) Upon the alleged victim’s response to the Standardized Letter, the SSW attempts to arrange a face-to-face interview. 

Step 4 - Process Issues

(a) If a spouse/partner abuse or neglect report indicates that the alleged victim does not want to be contacted by DCBS, staff exercises professional discretion in determining the appropriate plan of action based on the nature of the report. 

(b) The SSW cannot initiate contact with the alleged perpetrator without the express permission of the alleged victim and if the alleged perpetrator is at home, it is inappropriate to interview the alleged victim at that time.

(c) The SSW documents all attempts to contact the victim and the permission or refusal of the victim to interview the alleged perpetrator in the case record. 

(d) If child abuse or neglect is concurrently alleged with the spouse/partner abuse or neglect report or there is indication during the interview that the child(ren) may be in danger, the SSW generates a child protective services report and includes all allegations as part of the assessment.   (Link to APS/CPS Concurrent Report Tip Sheet
)
3. An investigation includes contact with the alleged victim and may include contact with the alleged perpetrator and collaterals. The SSW follows procedures outlined in:

(a) SOP 4B.1 Initial Investigations; and

(b) SOP 4B.2 – General Interviewing Guidelines.
4. Safety planning is the strategy for getting an adult victim and/or minor child(ren) physically away from the abuse or neglect.  The SSW follows procedures outlined in SOP 4B.3 Safety Planning. 
5. The SSW accepts all reports of adult fatalities that occur due to domestic violence / spouse / partner abuse or neglect and follows procedures outlined in SOP 4B.12 Adult Fatality Investigations and Review.
SOP 4C.2
R. 11/15/05

REFERRALS TO SPOUSE ABUSE CENTER
COA STANDARDS:

· G8.2 Intake, Assessment, and Service Planning - Assessment Process

· S11.2 Adult Protective Services - Service Elements

LEGAL AUTHORITY:

· 42 U.S.C. 10402 addresses the coordination of domestic violence programs pursuant to the Family Violence Prevention and Services Grant
· KRS 209A Spousal Abuse or Neglect

· 
922 KAR 5:102 Domestic Violence Protective Services
PROCEDURES:

1. In order to accomplish coordination of spouse/partner abuse or neglect services the following procedures are taken by DCBS staff:

(a) The SSW discusses the services of the area spouse abuse center with each alleged victim during the investigative interview;

(b) If the alleged victim requests assistance in securing safe shelter in the area spouse abuse center, the SSW assists in making the necessary arrangements;

(c) After obtaining permission from the FSOS or designee, the SSW contacts the spouse abuse center and makes arrangements for accessing safe shelter;

(d) In rare instances staff may provide transportation to the spouse abuse center;

(e) If a request is made for the address or telephone number of spouse abuse centers, the SSW provides only the crisis line number; and,

(f) Due to the confidential location of many spouse abuse centers and the potential risk to the alleged victim and others, the SSW cannot disclose the location of a spouse abuse center.  

2. The following procedures outline DCBS staff responsible for completing the investigation:
(a) When a SSW in one county has contact with an alleged victim prior to the alleged victim entering a spouse abuse shelter in another county the SSW in the originating county completes the investigation;

(b) The SSW may contact a SSW in the county where the center is located to request a courtesy interview with the alleged victim;

(c) When an alleged victim enters a spouse abuse center without assistance or contact with DCBS staff, the SSW from the county where the spouse abuse center is located conducts the investigation; 

(d) If an incident occurs outside the county where the alleged victim resides the SSW in the county of residence of an alleged victim conducts the investigation, if the victim did not enter a shelter in the county of incident;

(e) If an alleged victim requests services upon departure from a spouse abuse center, the SSW from the county where the spouse abuse center is located notifies the SSW in the county of relocation as to the need and the request for ongoing services;

(f) If the alleged victim relocates, the SSW in the county where the alleged victim resided at the time of the referral forwards the referral to the county of relocation if the SSW in the county has not had personal contact; and,

(g) If personal contact was made the SSW in the county prior to relocation requests a courtesy interview from the SSW in the county of relocation. 

SOP 4C.4
R. 11/15/05

DETERMINING THE FINDINGS OF A SPOUSE/PARTNER ABUSE OR NEGLECT INVESTIGATION

COA STANDARDS:

· G8.2 Intake, Assessment, and Service Planning - Assessment Process

· S11.2 Adult Protective Services - Service Elements

LEGAL AUTHORITY:

· KRS 209A Spousal Abuse or Neglect
· 
922 KAR 5:102 Domestic Violence Protective Services
PROCEDURES:

1. Upon completion of a thorough investigation, a SSW makes a written report of the investigative findings and if necessary, a recommendation for further action.  The SSW’s investigative findings are used to determine whether a spouse/partner is a victim of abuse, neglect, or exploitation and whether services are necessary.  Upon completion of the investigation, a SSW documents the investigative findings as follows:
(a) Substantiated – Substantiated means that a SSW determined that an adult was the victim of spouse/partner abuse, neglect, or exploitation.  A substantiated finding is made as a result of a personal interview with the victim and one of the following conditions:

(1) An interview with the alleged perpetrator, when conducting an interview does not pose a threat to the victim, in which the individual admits to abusing, neglecting, or exploiting the victim;

(2) A preponderance of evidence based on the presence of strong evidentiary or supportive facts, such as medical evidence, observation of injuries or witness testimony; or,
(3) There is an adjudication resulting from the abuse, neglect or exploitation, (e.g., DVO or criminal adjudication [does not include EPO]).
(b) Found and Substantiated – An investigative finding is found and substantiated when a SSW discovers during the course of an investigation, or through a routine service contact, that a spouse/partner was the victim of spouse/partner abuse, neglect, or exploitation, and the incident was not previously reported through the Department’s intake process.  The SSW uses the same standards for a finding of found and substantiated as for a substantiated finding.

(c) Unsubstantiated - A finding of unsubstantiated is used when contact with the alleged victim reveals no evidence, fact(s), indicator(s) or justification for suspicion of spouse/partner abuse, neglect, or exploitation. 

(d) No Findings - A result of no findings is used for spouse/partner abuse reports when:
(1) The location of the victim is known, 

(2) All steps for initiating contact with the victim have been attempted and documented, and

(3) The SSW was unable to make contact with the alleged victim. 

(e) Unable to Locate - A finding of unable to locate is used when the SSW has been unable to locate an alleged victim, after repeated, diligent efforts.
2. Within twenty-four (24) hours of completion of an investigation, the SSW sends a Notification of Protective Services Investigative Findings Reporting Form to law enforcement and the Commonwealth's or County Attorney. 

SOP 4C.5
R.11/15/05

REFERRALS FOR CIVIL PROTECTIVE ORDERS ON DOMESTIC VIOLENCE / SPOUSE / PARTNER ABUSE OR NEGLECT
COA STANDARDS:

· S11.2 Adult Protective Services - Service Elements

LEGAL AUTHORITY:

· 42 U.S.C. 1397 includes the provision of adult protection services in the State's plan.

· 

 HYPERLINK "http://www.lrc.state.ky.us/KRS/403-00/720.PDF" 

KRS 403.720 Definitions

· KRS 403.725 Petition, who may file - Protective orders
· KRS 209A Spousal Abuse or Neglect

· 
922 KAR 5:102 Domestic Violence Protective Services
PROCEDURES:

The SSW Follows procedures outlined in SOP 4D.4 Referrals for Civil Protective Orders (KRS Chapter 403).

SOP 4C.6
R.11/15/05

ENFORCEMENT OF “FOREIGN PROTECTIVE ORDERS” ON DOMESTIC VIOLENCE / SPOUSE / PARTNER ABUSE OR NEGLECT
COA STANDARDS:

· S11.2 Adult Protective Services - Service Elements

LEGAL AUTHORITY:

· 42 U.S.C. 1397 includes the provision of adult protection services in the State's plan.
· KRS 403.720 Definitions
· KRS 403.725 Petition, who may file - Protective orders
· KRS 403.7521 Foreign protective orders - Filing - Affidavit certifying validity - Uncertified orders
· KRS 209A Spousal Abuse or Neglect

· 
922 KAR 5:102 Domestic Violence Protective Services
PROCEDURES:

The SSW Follows procedures outlined in SOP 4D.5 Enforcement of “Foreign Protective Orders”.

SOP 4C.7
R. 11/15/05

CASE PLAN FOR DOMESTIC VIOLENCE / SPOUSE / PARTNER ABUSE OR NEGLECT 
COA STANDARDS:

· G8.4 Intake, Assessment, and Service Planning - Service Planning

· G8.6 Intake, Assessment, and Service Planning - Appropriateness of the Service Plan

· S11.2 Adult Protective Services - Service Elements

· S11.3 Adult Protective Services - Human Resources

LEGAL AUTHORITY:
· 42 U.S.C. 1397 includes the provision of adult protection services in the State's plan.
· KRS 209A Spousal Abuse or Neglect

· 
922 KAR 5:102 Domestic Violence Protective Services
PROCEDURES:

The SSW offers the spouse/partner victim the necessary protective or preventive services as identified in the Adult CQA.  These services are based on the voluntary request for or acceptance of services by the spouse/partner in need of services. The SSW follows procedures outlined in:

(a) SOP 4E Case Planning; 
(b) SOP 4E.1 Case Plan; and
(c) SOP 4E.2 Prevention Plan.
SOP 4C.8
R.11/15/05

ONGOING SERVICES FOR DOMESIC VIOLENCE / SPOUSE / PARTNER ABUSE OR NEGLECT
COA STANDARDS:

· G9.1 Service Delivery - Service Delivery Processes

LEGAL AUTHORITY:

· 42 U.S.C. 1397 includes the provision of adult protection services in the State's plan.
· KRS 209.030 Rules and regulations - Reports - Cabinet actions
· KRS 209A Spousal Abuse or Neglect

· 
922 KAR 5:102 Domestic Violence Protective Services
PROCEDURES:

A case plan is developed for the provision of all on-going services to adults. The SSW follows procedures outlined in:

(a) SOP 4F Ongoing Services; and

(b) SOP 4F.1 Ongoing Case Plan.

SOP 4C.9
R. 11/15/05

CASE CLOSURE/AFTERCARE FOR DOMESIC VIOLENCE / SPOUSE / PARTNER ABUSE

COA STANDARDS:

· G9.7 Service Delivery - Termination or Discharge
· G9.8 Service Delivery - Aftercare and Follow-Up

LEGAL AUTHORITY:

· 42 U.S.C. 1397 includes the provision of adult protection services in the State's plan.
· KRS 209.030 Rules and regulations - Reports - Cabinet actions
· KRS 209A Spousal Abuse or Neglect

· 
922 KAR 5:102 Domestic Violence Protective Services
PROCEDURES:

When closing a case involving Domestic Violence / Spouse / Partner Abuse or neglect the SSW follows procedures outlined in SOP 4G Case Closure / Aftercare.
Division of Protection and Permanency
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