SOP 7B.6.1

R. 2/15/05

CHILD EMOTIONAL INJURY INVESTIGATIONS/FINSA

COA STANDARDS:

•
S10—Child Protective Services

LEGAL AUTHORITY:

●
KRS 600.020 (24)

PROCEDURE:

When an individual has “reasonable cause” to suspect that a individual is or has been emotionally abused and/or injured as the result of the action or inaction of another person he/she shall cause a report to be filed with the Department for Community Based Services (DCBS), Division of Protection and Permanency (DPP). The SSW follows procedures outlined in SOP 7A.2.2 Neglect: Emotional Injury after such a report has been filed.

If the report meets acceptance criteria the SSW makes a determination, in consultation with their FSOS, as to whether or not emotionally abusive behaviors have occurred utilizing the Emotional Abuse Criteria, which outlines specific behaviors that are likely to result in emotional injury.

If the SSW determines upon consultation with their FSOS, that the investigation/FINSA found that:

No abusive behaviors have occurred, services may be offered to the family if;

Any other concerns exist; or 

An aftercare plan is negotiated as deemed appropriate; or

Emotionally abusive behaviors have occurred, the referral is staffed with the regional DCBS Emotional Injury gatekeeper.

The DCBS Emotional Injury gatekeeper contacts the Community Mental Health Center (CMHC) gatekeeper. The DCBS Emotional Injury gatekeeper shares verbally the specific collaterals that have been contacted as a part of the investigation/FINSA with the CMHC gatekeeper.

If both gatekeepers determine an assessment is warranted, DCBS gatekeeper sends the Emotional Injury Assessment Referral Form (the one provided or CMHC agency referral form), along with a copy of the DPP-115 to the CMHC gatekeeper.

The CMHC gatekeeper assigns the Emotional Injury Assessment to a Qualified Mental Health Professional (QMHP) with experience in emotional abuse assessments for a determination as to whether or not the individual has suffered an emotional injury as a result of the abusive behaviors.

The QMHP performs an assessment that includes, but may not be limited to:

(a) Demographic information;

(b) Statement of chief complaint/allegation;

(c) Background information /review of available records/phone consultation with the investigation SSW for information found during collateral contacts;

(d) Clinical interview with alleged victim (including mental status exam);

(e) Interview with alleged victims, family/caregiver(s) when possible;

(f) Objective measures – such measures as are deemed appropriate by examiner and are consistent with the practitioner’s field of study; 

(g) Review of Emotional Injury Criteria for Emotionally Abusive Behaviors acceptance criteria; and

(h) Consideration of recommendations for treatment.

8. The QMHP will make one of the following findings:

No emotional injury exists;

No emotional injury exists but the victim is at risk of an emotional injury if the abuse continues;

Emotional injury exists, but unable to determine the act/acts that resulted in the identified injury; or

Emotional injury exists as a result of the reported/alleged abusive behaviors.

The QMHP submits the Emotional Injury Assessment Report in writing to SSW within thirty (30) days of receiving the referral from SSW along with recommendations for services for the child and family if needed.

SSW makes a determination of findings if:

No emotional injury is found by the QMHP, however the SSW can offer services to the family if other concerns remain. If there are no other risk issues that would lead to a case being opened, the SSW and family develops an aftercare plan as needed.

No injury is found, but the QMHP finds the victim is at risk of emotional injury if the abuse continues, the SSW can substantiate risk of harm or find the family in need of services due to neglect. If the family is resistant to services, a petition is filed to ensure that recommendations made by the QMHP and DCBS are followed by the family.

Injury is present or the child is found to be at risk of harm, the SSW, in consultation with their FSOS, makes a determination as to whom the perpetrator is, based on the information they collected during their investigation including, but not limited to the information obtained in the Emotional Injury Assessment Report.

The SSW sends a Notification Letter to the perpetrator and the parent/guardian of the victim indicating a substantiated finding of emotional injury or if the family is found to be in need of services. This letter includes information supporting the determination of perpetration as well as results from the Emotional Injury Assessment Report conducted by the QMHP. The letter should reflect that the Cabinet made the determination regarding the perpetrator and that the QMHP made the finding of emotional injury to the child.

In the event that a QMHP makes a report of suspected emotional abuse/ emotional injury, a report that meets criteria for an investigation/FINSA is completed by DCBS, as well as, a CQA. If the reporting QMHP has already completed an Emotional Injury Assessment, no additional assessment is required, but a written report must be sent to the SSW within thirty (30) days of the report being made to DCBS.

(Link to Mental Health/Illness Indicators Tip Sheet)

(Link to Tip Sheet for Substance Use/Abuse)

(Link to Flow Chart regarding Emotional Injury Assessment)

(Link to Tip Sheet for Emotional Injury)

