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ASSESSMENT DOCUMENTATION AND TIMEFRAMES

COA STANDARDS:

· G8.2 Intake, Assessment, and Service Planning - Assessment Processes

· G9.4 Service Delivery - Service Continuity and Coordination

LEGAL AUTHORITY:

· 922 KAR 5:090 General adult services. 

PROCEDURE:

The FSOS assigns all accepted requests for General Adult Services to a SSW and the assessment is initiated within three (3) working days of receipt of the request for services.  The assessment may include, but is not limited to:

1. Contact with the adult in need of services, to conduct an interview after it has been determined by the SSW that it is safe; and

2. Interviews with family members, caretaker and collaterals, as appropriate.

All assessments must be documented using the Adult CQA. Completion of the Adult CQA is not necessary in situations where the SSW after repeated, diligent efforts is unable to locate an adult.  In these situations the SSW documents their efforts to locate the adult in the "Investigation Conclusions" section.

The SSW completes the assessment (CQA) within forty-five (45) working days from initiation and submits it to the FSOS for approval.  If the SSW requests an extension and it is granted by the FSOS, the extension is documented in the case record.

Following the completion of the assessment, all accepted General Adult Services reports must indicate the determination for the provision of ongoing services to the adult as:

1. Eligible/Accepts services; 

2. Eligible/Refuses services; 

3. Ineligible; 
4. Unable to Locate; or
5. No Findings - A result of no findings is used when the Person With Access (PWA) is a former spouse, a former cohabitating partner or a partner who has a child in common. SSW can utilize no findings when:

(a) The location of the victim is known, 

(b) All steps for initiating contact with the victim have been attempted and documented, and
(c) The SSW was unable to make contact with the alleged victim.
