4A.1 ACCEPTANCE CRITERIA FOR ADULT ABUSE, SPOUSE/PARTNER ABUSE, NEGLECT OR EXPLOITATION
4A.2 REPORT NOT MEETING ACCEPTANCE CRITERIA
4A.3 RECEIVING THE REPORT
4A.4 COMPLETION OF THE DPP-115, SUSPECTED ABUSE/NEGLECT,    DEPENDENCY, OR EXPLOITATION REPORTING FORM
SOP 4A

R. 11/15/05
9/15/07
APS INTAKE

INTRODUCTION:

The Department for Community Based Services (DCBS) accepts all reports, that allege physical abuse, sexual abuse, neglect, exploitation or mental injury of individuals who meet the definition of adult under KRS Chapter 209 Protection of Adults (KRS 209.020 (4) –Definitions for Chapter) and KRS Chapter 209A Spousal Abuse and Neglect (KRS 209A.020 (4)-Definitions for Chapter).  Reports not meeting the definition of adult may be reviewed to determine if the information or allegation meets acceptance criteria for General Adult Services or is appropriate for referral to other community partners for assistance.  Each report is considered for investigation or preventive services and when a report is accepted, the adult may be unable to participate in the investigation or may refuse to be interviewed. However, all reports meeting acceptance criteria for investigations are assigned and completed per KRS 209.020(10). the adult is offered services although the adult may accept or refuse these services.  Each level of intervention provides important services and the SSW should always offer preventive or protective services to each adult.

The Department also accepts reports alleging that an adult died as a result of abuse or neglect, including spousal homicide or homicide/suicide. These may include but are not limited to reports by law enforcement, a coroner or other sources; discovery of the death during an adult or child protective services investigation; or, reasonable cause to believe that a previous death was the result of abuse or neglect.

SOP 4A.1
SOP 4A.3

R. 11/15/05
9/15/07
RECEIVING THE REPORT

COA STANDARDS:

· S11.1 Adult Protective Services - Access to Service

LEGAL AUTHORITY:

· 42 U.S.C. 1397 includes the provision of adult protective services in the State's plan.
· KRS 209.020 Definitions for chapter
· KRS 209.030 Rules and regulations - Reports - Cabinet actions
· KRS 209A Spousal Abuse or Neglect

· 

 HYPERLINK "http://www.lrc.state.ky.us/kar/922/005/070.htm" 

922 KAR 5:070 Adult Protective Services

· 922 KAR 5:102 Domestic Violence Protective Services
PROCEDURE:

1. When receiving a report of suspected adult abuse, neglect, exploitation or spouse/partner abuse or neglect, the SSW makes every effort to obtain information that may assist in determining if the adult may be in need of protective services or is in a state of emergency and/or immediate need of protective services.  A report may be made orally or in writing to DCBS.  Anonymous reports are accepted if they meet all other criteria.

2. The SSW makes every effort to obtain from the reporting source the following information:

(a) Name and address or location of the alleged adult victim;

(b) Any person responsible for the care of the adult, if applicable;

(c) Age of the adult;

(d) Nature and extent of the abuse, neglect or exploitation, including any evidence of previous abuse, neglect or exploitation;

(e) Date and time of specific incident;

(f) Identity of the alleged perpetrator of abuse, neglect, or exploitation;

(g) Information that may assist in determining if the adult may be in a state of emergency and in immediate need of services; and,

(h) Other information relevant to the safety of the adult and SSW.

3. The SSW may advise the reporting source that additional information is needed before a report meets criteria for investigation. If the reporting source refuses to provide the information or does not have sufficient information to identify or locate the alleged victim, the SSW: 

(a) Tells the reporting source why the report does not meet DCBS criteria for a investigation; 

(b) Provides the reporting source with information regarding community resources that may be of assistance; and

(c) Documents in The Worker Information SysTtem (TWIST):

(1) Why the report did not meet criteria; and

(2)  Any resource linkage provided to the reporting source, if applicable.

4. The SSW contacts other agencies, individuals, databases (e.g., Kentucky State Police/Law Information Network of Kentucky (KSP/LINK), Cabinet records (including TWIST), and Child Abuse and Neglect Central Registry for the purpose of securing additional information which may be relevant in the investigation.

SOP 4A.2 
SOP 4A.1
R. 11/15/05
9/15/07
Acceptance Criteria for ADULT Abuse, SPOUSE/PARTNER Abuse, NEGLECT and Exploitation 

COA STANDARDS:

· S11.1 Adult Protective Services - Access to Service

LEGAL AUTHORITY:

· 42 U.S.C. 1397 includes the provision of adult protective services in the State's plan.
· KRS 209.020 Definitions for chapter
· KRS 209.030 Rules and regulations - Reports - Cabinet actions
· KRS 209A Spousal Abuse or Neglect

· 

 HYPERLINK "http://www.lrc.state.ky.us/kar/922/005/070.htm" 

922 KAR 5:070 Adult Protective Services

· 922 KAR 5:102 Domestic Violence Protective Services
Introduction:

Staff needs to be aware that there are two definitions of “adult” per KRS 209 and KRS 209A.  The Department for Community Based Services (DCBS) shall receives and investigates reports, that allege:

(a) Physical abuse, sexual abuse, mental injury, neglect or exploitation of an adult, when the adult meets the definition of adult defined by Kentucky Revised Statue (KRS), Chapter 209 Protection of Adults, which states:

"Adult" means a person eighteen (18) years of age or older who, because of mental or physical dysfunctioning, is unable to manage his own resources, carry out the activity of daily living, or protect himself from neglect, exploitation, or a hazardous or abusive situation without assistance from others, and who may be in need of protective services; and

(b) Spouse/Partner abuse and/or neglect that meets the definition of adult pursuant to: 

(1) Kentucky Revised Statue, Chapter 209A Spousal Abuse or Neglect, which states: "Adult" means a person without regard to age who is the victim of abuse or neglect inflicted by a spouse; and

(2) Ireland v Davis, Ky. App., 957 S.W. 2nd 310 (1997), which states: A person in an ongoing, cohabitating and intimate relationship who is eighteen (18) years of age or older and the victim of alleged abuse by a partner.

(c) A Spouse/Partner abuse victim may also meet the definition of “adult” as defined by KRS 209 and may be served under the provisions of that statute. 
The following are quick reference links to procedures contained within this SOP for Department for Community  Based Services (DCBS) staff regarding Acceptance Criteria for:

· Adult Physical or Sexual Abuse;

· Adult Mental Injury (Emotional/Psychological /Verbal Abuse);
· Death of an Adult as a Result of Abuse/Neglect;
· Spouse/Partner Abuse;

· Physical and Sexual Spouse/Partner Abuse;

· Spouse/Partner Abuse Mental Injury (Emotional/Psychological/Verbal Abuse);
· Spouse/Partner Neglect;
· Death of an Adult as a Result of Spouse/Partner Abuse;

· Self Neglect;
· Caretaker Neglect; or
· Exploitation.
Reports alleging Child Protective Services (CPS) neglect due to children witnessing Domestic Violence (DV) are assessed according to SOP 7A.2.2(L) Neglect:  Concurrent CPS/DV. Domestic Violence is referenced in KRS 403 and specifically in relation to CPS/DV concurrent reports.
SOP 4A.2.1

9/15/07
ADULT PHYSICAL OR SEXUAL ABUSE
Introduction:

Acceptance Criteria for Adult Physical or Sexual Abuse:
Adult physical or sexual aAbuse means the infliction of physical injury, sexual abuse, unreasonable confinement, intimidation, or punishment that results in physical pain or injury, including mental injury.
When making a decision to accept a report of adult physical or sexual abuse, the SSW considers the following factors which These acts, may include, but are not limited to:

(a) Forced sexual relations, including  forced sex with others, animals or foreign objects;

(b) Unwanted fondling or touching;

(c) Physical assault, including pushing, kicking, hitting, slapping, punching, choking, strangling, pinching, burning, hair pulling, shoving, stabbing, shooting, beating, battering during pregnancy, striking with an object and complaints of pain as a result of the assault;

(d) Marks that are or have been observed on an adult that were allegedly inflicted by another individual;

(e) Rough handling, (for example, i.e. forced feeding, roughness when transferring individual from bed to chair, or during bathing), etc; and

(f) Inappropriate use of physical or chemical restraints. 
SOP 4A.2.2

9/15/07

ADULT MENTAL INJURY
Introduction:

a. Acceptance Criteria for Adult Mental Injury (Emotional/Psychological /Verbal Abuse): Mental injury is the infliction of mental anguish caused by actions or verbal assaults against a an adult's well-being that may result in an adverse change in behavior in the adult.  The abuse can be spontaneous, protracted or systematic efforts to debase dehumanize the adult while instilling fear.
PROCEDURE:

1. When making a decision to accept a report of adult mental injury, the SSW considers the following factors which  and may include, but are not limited to:
(a) Threats of violence against the adult, or others;

(b) Threats with a weapon(s), including objects used as a weapon;

(c) Forced isolation or imprisonment, unreasonable confinement;

(d) Destruction or threats to destroy property and/or pets;

(e) Forcing to perform degrading acts;

(f)  Controlling activities such as sleep, eating habits, access to money or social relationships;

(g) Verbal assaults and attacks on the adult's self esteem, including name-calling, insulting, degrading remarks, custody threats or threats to abduct/abscond with the child(ren); 

(h) Stalking: or

(i) Intimidation.
SOP 4A.2.3
9/15/07

DEATH OF AN ADULT AS A RESULT OF ABUSE/NEGLECT
Introduction:
Acceptance Criteria for Death of an Adult as a Result of Abuse/Neglect.  DCBS accepts reports when the allegations indicate that the adult died as a result of abuse or neglect. (Link to SOP 4B.12 Adult Fatality)
SOP 4A.2.4
9/15/07

SPOUSE/PARTNER ABUSE
Introduction:
Acceptance Criteria for Spouse/Partner Abuse: DCBS shall receives and investigates reports that meet the definition of adult pursuant to KRS 209A.020 (4)-Definitions for Chapter, Chapter 209A - Spousal Abuse or Neglect. (Link to SOP 4A.2 (and bookmark (b))  Spouse/Partner abuse relates to the infliction of physical pain, injury or mental injury by an adult's spouse/partner or the deprivation of reasonable services needed for health or welfare. Spouse/Partner abuse may take many forms and varies with respect to the frequency and severity of the violence. 
SOP 4A.2.4(A)
9/15/07

PHYSICAL AND SEXUAL SPOUSE/PARTNER ABUSE
Introduction:

Physical and sexual abuse is the infliction of physical pain or injury perpetrated on a spouse/partner. These are acts that cause or are intended to cause physical harm.  
Physical or sexual aAbuse is the infliction of physical injury, sexual abuse, unreasonable confinement, intimidation, or punishment that results in physical pain or injury, including mental injury, perpetrated on a spouse/partner.

PROCEDURE:
5. Acceptance Criteria for Physical and Sexual Spouse/Partner Abuse: 
1. When making a decision to accept a report of physical and sexual spouse/partner abuse, the SSW considers the following factors including and may include, but are not limited to:

(a) Forced sexual relations, including forced sex with others, animals or foreign objects;

(b) Unwanted fondling or touching;

(c) Physical assault, including pushing, kicking, hitting, slapping, punching, choking, strangling, pinching, burning, hair pulling, shoving, stabbing, shooting, beating, battering during pregnancy, striking with an object and complaints of pain as a result of the assault;

(d) Rough handling, i.e. forced feeding, roughness when transferring individual from bed to chair, or during bathing, etc; and

(e) Inappropriate use of physical or chemical restraints. 
SOP 4A.2.4(B)
9/15/07

SPOUSE/PARTNER ABUSE MENTAL INJURY
Acceptance Criteria for Spouse/Partner Abuse Mental Injury 
Introduction:

Mental Injury (Emotional/Psychological/Verbal Abuse): Mental injury is the infliction of mental anguish caused by actions or verbal assaults against a spouse's/partner’s well-being that may result in an adverse change in behavior.  The abuse can be spontaneous, protracted or a systematic effort to dehumanize the person while instilling fear.
PROCEDURE:

1. When making the decision to accept a report of mental injury, the SSW considers the following factors including and may include, but not limited to:
(a) Threats of violence against the spouse/partner, self or others;

(b) Threats with a weapon(s), including objects used as a weapon;

(c) Forced isolation or imprisonment, unreasonable confinement;

(d) Destruction or threats to destroy property and/or pets;

(e) Forcing  to perform degrading acts;

(f) Controlling activities such as sleep, eating habits, access to money or social relationship;

(g) Verbal assaults and attacks on the person's self esteem, including name-calling, insulting, degrading remarks, custody threats or threats to abduct/abscond with the child(ren); 

(h) Stalking; or

(i) Intimidation.
SOP 4A.2.5

9/15/07

SPOUSE/PARTNER NEGLECT

Acceptance Criteria for Spouse/Partner Neglect: 
Introduction:
Spouse/Partner neglect is the deprivation of services needed for health and welfare.  

PROCEDURE:

1. When making the decision to accept a report of mental injury, the SSW considers the following factors including and may include, but not limited to:
(a) Actively prohibiting the spouse/partner from obtaining needed medical care; or
(b) Controlling the environment to the extent that it prohibits the spouse/partner from carrying out activities of daily living. 
SOP 4A.2.6

9/15/07

DEATH OF AN ADULT AS A RESULT OF SPOUSE/PARTNER ABUSE

Introduction:
Acceptance Criteria for Death of an Adult as a Result of Spouse/Partner Abuse: 
DCBS accepts reports when the allegations indicate that the adult died as a result of spouse/partner abuse, neglect, spouse/partner homicide or homicide followed by suicide. (Link to SOP 4B.12 Adult Fatality)
Children who witness the homicidal incident of a parent or guardian, or were victims of the homicidal incident perpetrated by a caretaker shall be reported to Child Protective Services as outlined in SOP contained in Chapter 7A Child Protective Services (CPS) Intake.  
SOP 4A.2.7

9/15/07

ADULT SELF NEGLECT
Acceptance Criteria for Self Neglect:
Introduction:

Self neglect is a situation in which the adult is unable to perform or obtain goods or services that are necessary to maintain health or welfare. DCBS shall receives and investigates reports that allege self neglect of a an adult who meets the definition of adult in KRS, Chapter 209 Protection of Adults. 
PROCEDURE:

1. When making the decision to accept a report of self neglect, the SSW considers the following factors including, These may include, but are not limited to situations alleging that the adult’s health or welfare has suffered or declined as a result of:

(a) Unmet personal or medical needs, such as bedsores, malnourishment, dehydration, inappropriate clothing, poor hygiene, incorrect use of medication, lack of food or inadequate food;

(b) Refusing or being unable to access medical or mental health care/treatment;

(c) Living in an unsafe environment, such as fire/safety hazard, roach/rat/insect infested dwelling, condemned building;

(d) Living alone and in life-threatening conditions;

(e) Being unable to manage own resources; 

(f) New onset of confusion and/or disorientation; or
(g) Attempts to commit suicide; or 
(h)Hoarding.
SOP 4A.2.8

9/15/07

CARETAKER NEGLECT
Acceptance Criteria for Caretaker Neglect: 
Introduction:
DCBS shall receives and investigates reports that allege neglect by a caretaker of an adult who meets the definition of adult in Kentucky Revised Statue, KRS Chapter 209 Protection of Adults.  Caretaker neglect is the deprivation by a caretaker of services, which that are needed to maintain health and or welfare. The caretaker arrangement can be formal (i.e. legal, contractual, institution) or informal (i.e. voluntary agreement with family member, friend). Caretaker neglect is can be either "passive" (unintentional) or "active" (intentional) in nature as related to the provision of services (i.e. food, clothing, shelter, social contact, personal needs, medical care).

PROCEDURE:
1. When making a decision to accept a report of caretaker neglect, the SSW considers the following factors including, and may includes, but is not limited to:

(a) Lack of adequate food or health related services due to the caretaker's inadequate skills or knowledge;

(b) Abandonment or lack of supervision;

(c) Unmet personal or medical needs, such as bedsores, malnourishment, dehydration, inappropriate clothing, poor hygiene, incorrect use of medication, lack of food or inadequate food;

(d) Withholding or deprivation of food, water or health services;

(e) Over medication or under medication;

(f) Forced isolation, unreasonable confinement;

(g) Not obtaining needed mental health or medical services or permitting unnecessary pain. 
SOP 4A.2.9

9/15/07

ADULT EXPLOITATION

Introduction:

Acceptance Criteria for Exploitation: DCBS shall receives and investigates reports that allege exploitation of an adult who meets the definition of adult in KRS, Chapter 209 Protection of Adults. Exploitation means obtaining or using another person’s resources, .
PROCEDURE:

1. When making the decision to accept a report of adult exploitation, the SSW considers the following factors including but not limited to funds, assets, or property, by deception, intimidation, or similar means. , with the intent to deprive the person of those resources.  Indicators of financial, and material and sexual exploitation may include:
(a) Use of force or manipulation through misrepresentation, threats, or coercion;
(b) Deception, and may include but is not limited to:

(1) Creating or reinforcing a false impression, including a false impression as to law, or value, intention, or other state of mind;

(2) Preventing another from acquiring information that would affect his or her judgment of a transaction; or

(3) Failing to correct a false impression that the deceiver previously created or reinforced, or that the deceiver knows to be influencing another to whom the person stands in a fiduciary or confidential relationship;

(c) Isolation from friends, relatives or important information, such as screening phone calls, denying visitors, or intercepting mail; 

(d) Compelling physical or emotional dependency; and or
(e) Acquiescence of the alleged victim.

2. Results Indicators of exploitation may include but are not limited to:

(a) Misuse of assets (i.e. unusual bank account activity, unpaid bills by payee or other responsible party);

(b) Excessive charges for food, shelter, care or services;

(c) Unauthorized or fraudulent use of monies; and
(d) Missing personal belongings or household items.  ; and
(e) Sexual harm to mentally or physically impaired individuals.

SOP 4A.3

SOP 4A.2

R. 11/15/05
9/15/07
REPORT NOT MEETING ACCEPTANCE CRITERIA
COA STANDARDS:

· S11.1 Adult Protective Services - Access to Service

LEGAL AUTHORITY:

· 42 U.S.C. 1397 includes the provision of adult protective services in the State's plan.
· KRS 209.020 Definitions for chapter
· KRS 209.030 Rules and regulations - Reports - Cabinet actions
· KRS 209A Spousal Abuse or Neglect

· 

 HYPERLINK "http://www.lrc.state.ky.us/kar/922/005/070.htm" 

922 KAR 5:070 Adult Protective Services

· 922 KAR 5:102 Domestic Violence Protective Services
PROCEDURE:

1. Upon consulting with the FSOS or designee, the SSW may:

(a) Tell the individual making the report the reason the report did not meet acceptance criteria.  

(b) Review reports not requiring mandatory investigation to determine if they can be referred:

(1) For General Adult Services at the request of the adult, or at the direction of the adult (SOP 6.1 - Intake and Acceptance Criteria - General Adult Services);

(2) To other community resources for assistance; or

(3) To the appropriate authorized agency for assistance (Link to definition of Authorized Agency: KRS 209.020 (17)  –Definitions for Chapter). 

2. When a report does not meet the criteria for investigation, the SSW:

(a) Provides information pertaining to acceptance criteria to the individual making the report; and
(b) Provides the reporting source with information regarding community resources that may be of assistance; and
(c) Enters the report as a Resource Linkage and documents the reason for not accepting the report.

3. The FSOS may reject the following as a report for adult protective services investigation when:

(a) The reporting source does not provide sufficient information to determine that the alleged victim:

(1) Has a mental or physical dysfunction;

(2) Is unable to manage his/her own resources, carry out the activity of daily living or protect himself from neglect, exploitation, or a hazardous or abusive situation without assistance from others; and 

(3) Needs protective services.

(b) The alleged victim is under the age of eighteen (18) and not married to the alleged perpetrator at the time of the alleged abusive incident.  A report may be made for child protective services, as appropriate; 
(c) The alleged victim is cohabiting and under the age of eighteen (18).  A report may be made for child protective services as appropriate; 
(d) There is insufficient information to identify or locate the adult, or explore leads to identify or locate the adult;

(e) A specific act of abuse, neglect or exploitation is not alleged; 

(f) The reporting source reports generalized feelings of concern regarding the welfare of the adult, but does not state specific allegations that reflect abuse, neglect or exploitation;

(g) The reporting source reports that an adult is improperly dressed for some activities, but the clothing deficiency does not result in harm to the well being of the adult;

(h) The reporting source reports that the caretaker provides nutritious food irregularly or in insufficient amounts, but there is not an impairment in the health of the adult;

(i) The reporting source reports inadequate hygiene conditions that, although not optimal, do not adversely affect the well being of the adult;

(j) The reporting source reports of threats to commit suicide;

(k) The adult’s right to self-determination and lifestyle issues are compromised with no allegation of abuse, neglect or exploitation; or
(l) The reporting source reports alleging only a "verbal argument" between a married couple or cohabiting partners; or

(m) The report concerns a situation or specific incident investigated in the past thirty (30) days and no new or additional information or change in the adult's circumstances is communicated by the reporting source.

SOP 4A.4
R. 11/15/05
9/15/07
COMPLETION OF THE DPP-115, SUSPECTED ABUSE/NEGLECT, DEPENDENCY, OR EXPLOITATION REPORTING FORM 

COA STANDARDS:

· S11.1 Adult Protective Services - Access to Service

LEGAL AUTHORITY:

· 42 U.S.C. 1397 includes the provision of adult protective services in the State's plan.
· KRS 209.020 Definitions for chapter
· KRS 209.030 Rules and regulations - Reports - Cabinet actions
· KRS 209A Spousal Abuse or Neglect

· 

 HYPERLINK "http://www.lrc.state.ky.us/kar/922/005/070.htm" 

922 KAR 5:070 Adult Protective Services

· 922 KAR 5:102 Domestic Violence Protective Services
PROCEDURE:

1. When a report is received and the required information secured, the SSW initiates an interagency response by:

(a) Submitting all intakes to the FSOS or designee for approval and assignment; 

(b) Entering the report and creating the DPP-115;

(c) Sending a copy of the DPP-115 to the appropriate law enforcement agency, even when they are the reporting source;

(d) Sending each DPP-115  to the Commonwealth's Attorney and, County Attorney for prosecution;

(e) Sending a copy of the DPP-115 to the appropriate authorized agency (e.g., OIG-Regional Offices, DMMH/MR); 

(f) Sending a copy of the DPP-115 to the Office of the Attorney General for possible investigation and prosecution when employees  of the facility including Home Health Agencies receiving Medicaid funding are the alleged perpetrator; and,

(g) Forwarding a DPP-115 to the local Guardianship Office, if the SSW is aware that the alleged victim identified in the report is a State Guardianship client.

2. For Alternate Care Settings the DPP-115 is forwarded to all authorized agencies that have a legitimate investigative interest in these facilities: 
(a) Since not all alternate care facilities are regulated by the same entities, the SSW considers the type of facility when determining where to send the DPP-115; 

(b) If allegations involve a Registered Nurse or Licensed Practical Nurse, the SSW forwards a copy of the DPP-115 to the Kentucky Board of Nursing; and

(c) The DPP-115 is forwarded to the Long Term Care Ombudsman when the report involves any long term care facility excluding Support for Community Living (SCL) homes. 
The following is a list of authorized agency contacts for forwarding the DPP-115:
	Agency Name
	Contact
	Address
	Telephone
	FAX

	Office of Inspector General (OIG)

Region A

Western Branch

(link to map)
	Regional Supervisor


	Western State Hospital

2400 Russellville Rd.

Hopkinsville, KY 42240

	(270) 889-6052
	(270) 889-6088

	OIG

Region B

Northern Branch

	Regional Supervisor
	L&N Bldg, 2-W

908 W. Broadway

Louisville, KY 40203
	(502) 595-4079
	(502) 595-4540

	OIG

Region C

Southern Branch

	Regional Supervisor
	116 Commerce Ave.

London, KY 40744
	(606) 878-7827
(606) 330-2030
	(606) 787-2773
(606) 330-2056

	OIG 

Region D
Eastern Branch
Lexington
	Regional Supervisor
	Veteran’s Hospital

P.O. Box 12250

2250 Leestown Rd.

Lexington, KY 40511 40582
	(859) 246-2301
	(859) 246-2307

	Office of the Attorney General (OAG), Medicaid Fraud and Abuse Control Division
	Director
	1024 Capital Center Drive

Frankfort, KY 40601
	(502) 696-5300
	(502) 573-8316

	Division of Mental Retardation/ Division of Mental Health
	Incident Manager
	100 Fair Oaks Lane 4E-B 4W-C
Frankfort, KY 40601
	(502) 564-7702
	(502) 564-8917

	Department of Public Health, Food Safety Branch
	Branch Manager
	275 E. Main

Frankfort, KY 40621
	(502) 564-7181
	(502) 564-6533

	Cabinet for Health and Family Services, Division of Aging Services
	Branch Manager
	275 E. Main  5C-D

Frankfort, KY 40621
	(502) 564-6930
	(502) 564-4595

	Office of the Long Term Care Ombudsman
	Long Term Care Ombudsman
	275 E. Main  1E-B
Frankfort, KY 40621
	(502) 564-5497
	(502) 564-9523

	Kentucky Board of Nursing
	Investigation and Discipline Branch
	312 Whittington Parkway, Suite 300

Louisville, KY 40222
	(502) 329-7000


	(502) 329-2966


3. When the alleged victim resides in a licensed nursing facility that receives Medicaid/Medicare, the SSW forwards a copy of the DPP-115 to:

(a) Law enforcement;

(b) Office of the Inspector General-Regional Office

(c) Office of the Long Term Care Ombudsman; and,

(d) Office of the Attorney General, Medicaid Fraud and Abuse Control Division.

4. When the alleged victim resides in a licensed nursing facility that does not receive Medicaid/Medicare, the SSW forwards a copy of the DPP-115 to:

(a) Law enforcement;

(b) Office of the Inspector General-Regional Office; and,

(c) Office of the Long Term Care Ombudsman.

5. When the alleged victim resides in a licensed personal care home or licensed family care home, the SSW forwards a copy of the DPP-115 to:

(a) Law enforcement;

(b) Office of the Inspector General-Regional Office; and,

(c) Office of the Long Term Care Ombudsman.

6. When the alleged victim is served by a licensed home health agency, the SSW forwards a copy of the DPP-115 to:

(a) Law enforcement;

(b) Office of the Inspector General-Regional Office; and,

(c) Office of the Attorney General, Medicaid Fraud and Abuse Control Division.

7. When the alleged victim is a patient in an acute care hospital, the SSW forwards a copy of the DPP-115 to:

(a) Law enforcement;

(b) Office of the Inspector General-Regional Office; and,

(c) Office of the Attorney General, Medicaid Fraud and Abuse Control Division
8. When the alleged victim resides in a Supports for Community Living (SCL) placement or receives SCL services, the SSW forwards a copy of the DPP-115 to:

(a) Law Enforcement;

(b) Division of Mental Retardation; and,

(c) Office of the Attorney General, Medicaid Fraud and Abuse Control Division. 

9. When the alleged victim resides in a registered boarding home, the SSW forwards a copy of the DPP-115 to:

(a) Law enforcement; and,

(b) Department of Public Health, Food Safety Branch.

10. When the alleged victim resides in a certified assisted living facility, the SSW forwards a copy of the DPP-115 to:

(a) Law enforcement; and,

(b) Cabinet for Health and Family Services, Division of Aging Services.

11. When the alleged victim is served by a community mental health center or resides in a psychiatric facility, the SSW forwards a copy of the DPP-115 to:

(a) Law enforcement;

(b) The Division of Mental Health; 

(c) Office of the Inspector General-Regional Office; and,

(d) Office of the Attorney General, Medicaid Fraud and Abuse Control Division.

12. When the alleged victim resides in an Intermediate Care Facility for Mental Retardation (ICFMR), the SSW forwards a copy of the DPP-115 to:

(a) Law Enforcement;

(b) The Division of Mental Retardation;

(c) Office of the Inspector General-Regional Office; and
(d) Office of the Attorney General, Medicaid Fraud and Abuse Control Division.
13. When the alleged victim is served by a Medicaid service provider (e.g., transportation broker), the SSW forwards a copy of the DPP-115 to:

(a) Law enforcement; and,

(b) Office of the Attorney General, Medicaid Fraud and Abuse Control Division.

