The following requests for clarification related to SOP have been addressed by Quality Central staff and are being forwarded to all regional contacts so they may inform field staff in their respective regions.  A complete listing of requests and clarifications will be available on the DPP Online Manuals website:  http://manuals.chfs.ky.gov/dcbs_manuals/DPP/index_dpp.asp.
Request #1:
TWIST version of DSS-115 to match original document.
Clarification #1:

The DSS-115 is incorporated in regulation 922 KAR 5:070 Adult Protective Services and cannot be revised unless the regulation is opened. The DCBS-115 in TWIST has the referral track added for CPS to include FINSA or Investigation. The idea was to have one form for both APS and CPS, however with the DSS-115 incorporated in the APS regulation it must be used as is for APS cases. The solution for now until the APS regulation is opened is to use the DSS-115 for APS cases and use the DPP-115 (formally DCBS-115) with the referral track for CPS cases. The Office of Technology Services (OTS) is adding the DSS-115 in TWIST for APS and renaming the DCBS-115 to DPP-115 and will continue to be used for CPS cases in TWIST. Field staff will be informed once this is accomplished in TWIST. The links to the DSS-115 in the APS Standards of Practice (SOP) now bring up the version incorporated in regulation. The links in CPS now bring up the DPP-115 (formally DCBS-115) with the referral track for CPS cases.

Request #2:

The DPP-152 notification letter cites the wrong KAR.

Clarification #2:

The cite has been corrected on the DPP-152 and all links in SOP now bring up the corrected form. While making the correction to the cite on the DPP-152 the address to the Quality Assurance Section was also updated, as well as, the other notifications letters (e.g., DPP-152A, DPP-153 and the DPP-153A).

Request #3:

Place the CPS and APS CQA anchors on the website.

Clarification #3:

The CPS and APS CQA anchors are now in the resource section of the DPP online SOP manuals. Links to the CPS CQA anchors have been added to SOP 7A, SOP 7B.1, SOP 7C, SOP 7E.1.1 and APS CQA anchors to SOP 4.5.1

Request #4:

Update regarding forms translated in Spanish.


Clarification #4:

Currently in the forms section of the DPP online SOP manuals are some frequently used forms translated in Spanish to include: CFS-1, CFS-1A, DPP-152, DPP-152A, DPP-153, DPP-153A, KC-01, P&P-156, Standardized Spouse/Partner Abuse Letter, and all HIPAA forms (CFC-300 through CFC-308). We are working to identify the next round of forms to be either translated or produced in a bilingual format. The regional contacts will be notified via the clarification process when forms are added so they can disseminate the information to staff.
