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Protection and Permanency Manual Transmittal Letter No. 03-002

TO:
SRA’s







FROM:
April Vandeventer


Director

DATE:
April 11, 2003
SUBJECT:
Comprehensive Family Services Question on TWIST

Effective 4/18/03, staff is to begin indicating the level of Comprehensive Family Services (CFS) provided to a family on TWIST. Please make all Protection & Permanency staff aware of this new procedure.

In TWIST, on the Contacts screen, in the Purpose of Contact, when the worker selects CFS Level 3, this will identify the case as a CFS case.  The worker will be required to identify the family members, the date and location of contact and enter information related to the meeting.

CFS Level 3 cases are provided the highest level of comprehensive services.  It requires a client, family members, worker, internal and community partners to participate in a family team meeting.  A family-driven Case Plan is created based on the CQA, family engagement and community partner participation with assigned tasks and timelines as outlined in the Case Planning SOP:

http://cfc.state.ky.us/pandp_process/docs/CASE%20PLANNING%20SOP%201-9-03.doc.

If you have questions regarding the use of the CFS indicator on TWIST, please contact the Family Service Office Supervisor in your office or the TWIST Help Desk at 1-800-654-1394.

Thanks for your hard work and cooperation in implementation of this new procedure, which will allow us to generate reports on the frequency of use by case, worker and region.

AV/DPP/jww
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