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ONSITE INVESTIGATION/FINSA REQUESTS 
REQUESTING ASSISTANCE FROM ANOTHER COUNTY/STATE WITH INTERVIEWS DURING AN INVESTIGATION OR FINSA
COA STANDARDS:

· NA
LEGAL AUTHORITY:

•
NA 

PROCEDURES:

1. 4.Referrals are completed in the county where the perpetrator resides. If a case needs to be opened, it remains in the county where the perpetrator resides. Onsite services are requested for the children if they reside in another county. If the perpetrator resides out of state, the county where the child resides completes the FINSA/Investigation and retains case responsibility, as needed. The SSW contacts the county in the state where the perpetrator resides and requests that services be provided to the perpetrator.  (Link to Tip Sheet on Case Transfer and Onsite Supervision)
2. 6.Specialized Investigation referrals are investigated in the county where the school, foster home, PCC or daycare is located. Onsite interviews can be requested as needed should the child reside in another location when the referral is received. (Link to SOP 7B.8-Specialized Investigations Process Overview)

(NOTE:  Based on Regional Protocol, another county may be assigned a foster home referral as deemed appropriate by the SRA).
3. Any request to another county or region for Onsite Services, particularly in regards to initiation of an Investigation or FINSA, for the purpose of interviews, will be completed within the same timeframes as any other FINSA or Investigation as outlined in SOP 7B.3 Initiating 1 Process Overview: Investigation/FINSA. 

4. 1.To provide continuity of services to the families and children served during an investigation or FINSA, it is preferential for the assigned worker to complete all interviews if the distance is not prohibitive.
5. 2. An onsite request to another county or region for information regarding an investigation/FINSA is made to assist in obtaining:

(a)Interviews;
(b) Police reports;

(c) Hospital or other medical records; and

(d) Legal documentation (from courthouse, etc.).
6. 5.The SSW who is assigned a referral for a Sexual Abuse Investigation contacts the appropriate law enforcement agency that has jurisdiction where the alleged incidents were reported to have occurred for assistance.
7. When the Cabinet receives a referral of abuse or neglect that occurred in another state, but the children is are now residing in Kentucky, the SSW:
(a) The SSW contacts the social service agency in that state to make a referral and Cabinet staff interviews the child at the request of the out of state agency;  
If this agency may requests Cabinet staff to interview the children, which the SSW would then be completed this task. 
(b) The SSW still assesses the current safety of the children due to risk of harm should the other agency not request interviews; 
(c) The referral can may be completed here, if the entire family is living in Kentucky, but law enforcement in the other state should be notified and this should be documented.
(d) The SSW makes attempts to locate the family through the following methods if a family moves during an investigation: 
(1)Family Support;

(2)The school system; 
(3)Driver’s licenses; etc. or
(4)Any other methods of locating available.

8. If their the family’s new address is confirmed and no interviews have occurred, the referral is transferred to the DCBS office in the county where the family resides. 
9. If the FINSA/Investigation has been initiated with an interview of the child and the family moves, the SSW shares the case and requests onsite interviews of individuals needed to complete the referral. The case is shared so information can be entered in TWIST. 
10. After consultation with the FSOS, the SSW requesting interview assistance,(a)calls the county intake with:
(a)The name and location of the individual(s) to be interviewed;
(b)What, if any, is the specific information that needs to be obtained during the interview;

(c)The name and location of any collateral contacts that need to be interviewed; and
(d)(b)A Follows-up the request in writing (by email or fax).

11. After consultation with the FSOS, the SSW requesting documentation assistance: calls the Centralized Intake Team with the exact documentation needs, including the contact’s:
(a)Name;
(b) Address; and

(c)Phone Number.
12. The requesting SSW shares the case with the county providing the Onsite Services.
13. The SSW providing the Onsite Services completes and documents all information in TWIST within fourteen (14) working days.
14. On referrals that result in a case being opened for ongoing services the SSW follows procedures outlined in SOP:

(a) 7C.5 Timeframes for All In-Home Services Case Planning; or

(b) 7C.7 Timeframes for All OOHC Case Planning.

15.A petition may be filed regarding a family either in the county where they reside or where the incident occurs. The former is preferred to avoid unnecessary travel for the family. In cases where abuse, neglect, or dependency petitions have been filed, the investigating SSW who filed the petition(s) and the Onsite SSW attend the court hearing.

(Link to Tip Sheet on Case Transfer and Onsite Supervision)



