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INTERNAL VALIDATION OF RECORDS

COA STANDARDS:

· S21.4.02

· S21.4.03

LEGAL AUTHORITY:

· CFSR Outcome S1

PROCEDURE:
1. Each Service Region validates all third-level CQI peer review cases that are open for Child Protection Services. 

2. The first priority of the internal validation is verification of the case record’s documentation of the most recent, in-home, face-to-face contact with the child, if made within the past thirty (30) days. Validation of community partner contacts, including the child’s providers and other collaterals, follow respectively.

3. If three (3) attempts to reach the priority contact to verify the face-to-face contact fail, the Service Region contacts community partners or other collateral’s to confirm the overall wellbeing, safety and placement of the child. For example, a school contact should be able to relay information regarding the child’s school attendance, learning status, worker’s engagement with the school, etc.

4. A minimum of one (1) telephone contact is made; two (2) contacts per case are recommended.

5. If the case record lists no telephone contacts, alternate means to verify the case record are explored.

6. If a discrepancy or other indication of concern exists within the case record, a home visit is recommended.

7. If a blatant record falsification is identified, the SRA contacts the Director of the Office of Human Resource Management for investigation. Other discrepancies are handled at the discretion of the SRA.

8. The Service Region has the option of using or modifying the Sample Script for Internal Validation, particularly to facilitate contact with the case members and explore the quality of services provided on the case.

Each Service Region designates staff responsible for recording all third-level review cases on the Validation Summary, and submitting the summary to the Office of the Ombudsman, Performance Enhancement Branch, 275 E. Main St., 3E-K, Frankfort, KY, 40621.
