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MS 0800
HOW TO PREVENT A CLAIM


The following measures are used to avoid errors and detect fraud:
A.
All points of eligibility are explored, verified, and documented in the case record. Ensure the following actions occur:


1.
Thoroughly question the client on all aspects of eligibility;


2.
Verify statements by examining documents the applicant provides or by obtaining information from appropriate third party sources; 


3.
Verify a report of new employment or termination of employment by employer contact. If contact is not possible, document the reason in case comments.

B.
Clarify inconsistencies;

C.
Make sure applications are signed, accurately dated, and maintained in the electronic case file;

D.
Inform clients of the:


1.
Responsibility to provide correct and complete information;


2.
Responsibility to report changes correctly and timely;


3.
Consequences of incorrect statements or omissions including the potential of being prosecuted for fraud;


4.
Requirement to repay benefits received in excess of the eligible amount;

[E.
SNAP recipients are informed of:]

1.
The proper use of food benefits; and


2.
Simplified Reporting (SR) requirements.

F.
Medicaid clients are informed of the proper use of the KY Health card.

G.
Supervisors or designated personnel review a sample of cases before final disposition;

H.
[Workers should complete thorough interviews with open-ended questions.]
I.
Use the Determining Eligibility Through Extensive Review (DETER) process where operational. See MS 0900; and

J.
Enter disqualifications timely.
K.
Cash assistance and food benefit clients are informed of the proper use of the EBT card.

