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DISCLOSURE OF MEDICAID INFORMATION
Information concerning Medicaid released to the following, provided they comply with HIPAA.  Refer to Volume I, MS 0127: 
A.
Public employees including any identified representative of the Department of Health and Human Services in the performance of his/her duties in connection with the administration of the public assistance or child support enforcement programs pursuant to part D of Title IV of the Social Security Act.

B.
Law enforcement agencies and their representatives including county and commonwealth attorneys, district and circuit court judges, and grand juries in discovering and prosecuting cases involving fraud.

A potential fraud situation in the K-TAP, Medicaid and other benefit programs may be identified by the Kentucky State Police during the course of other investigations.  Form KSP-58, Request for Confidential Information, is utilized by the Kentucky State Police when requesting information concerning fraud or potential fraud investigations, whether identified by DCBS or another source.

Upon presentation of form KSP-58 for the release of information, ensure it is completed in its entirety.


If the form KSP-58 is not completed in its entirety, DO NOT release the information and DO NOT sign the form.  Refer to the procedural instructions for form KSP-58.

If the requesting officer indicates he/she wishes to take case record material with him/her, offer to provide photo copies.  If he/she indicates only originals will suffice, make photo copies for the case record.  Annotate the case record.

If the entire case record is requested, discuss with the officer what specific pertinent information may be acceptable rather than the entire case record.  If the entire case record is still requested and photo copies will not suffice, make photo copies of the last two packets for the case record.

C.
Members of Congress and the General Assembly, limited to cases of individual constituents who have requested information regarding their application or payment status.

D.
Any representative that has requested a hearing before an agency hearing officer, to the extent necessary for the proper presentation of the case.  The release of information under this provision is limited to only that information applicable to the hearing request.  In addition, any information or names obtained shall not be used for commercial or political purposes. 

E.
Any audit or similar activity; e.g., review of expenditure reports or financial   review, conducted in connection with the administration of any federal or federally assisted program.  For Medicaid, the audit/activity must be conducted in connection with the administration of the Medicaid program.  This is limited to governmental entities authorized by law to conduct such an audit or activity.

F.
Officials administering any title IV-E foster care and adoption assistance programs.

G.
Local law enforcement agency, the Kentucky State Police, Commonwealth or county attorney to report known or suspected instances of child abuse or neglect of a child receiving assistance.  The local office cooperates in providing information necessary to verify a suspected or known, senior or child abuse situation which has been reported to the proper authorities.

H.
Attorneys, absent parents, etc., who appear in the local office with a COURT ORDER carrying a signature of a judge or an individu​al with the authority of a judge such as a Domestic Relations Commissioner.  If the court ordered information is due within 10 calendar days, the information can be released.  If the local office has any questions on whether the court order meets the specified criteria or the local office has in excess of 10 calen​dar days to provide the information, contact the Eligibility Services Branch through the Regional office.  Unless otherwise notified by regional office staff or the court, court orders must be followed.  For procedures regarding subpoena requests, refer to MS 0130.

I.
Only Board of Elections officials may view forms and/or information utilized directly in the voter registration process.  Otherwise, voter registration information remains confidential.

Note: Any material released via fax to the above mentioned entities is monitored per HIPAA requirements.  The receipt of faxes must be arranged so that the person receiving the fax is available to immediately retrieve the faxed information. 

