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[Reinstatement: 

Reinstate a case when the case has discontinued in error.  Click the “Reinstate” button on the Case Summary screen and follow system prompts.  Document the case thoroughly.

Reactivate:

Reactivate a case when all mandatory verification has been provided and a 30/60 is appropriate.  Click the “Reactivate” button on the Case Summary screen and follow system prompts.  Document the case thoroughly.

The reactivate button will only be enabled during the 30/60 timeframe.  After this period, the household needs to submit a new application, which is accessed via the “Reapply/Add Program” button.]
