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DRUG/ALCOHOL ABUSE TREATMENT CENTER CLAIMS
(1)

Drug/Alcohol Abuse (DAA) treatment centers are responsible for the misuse of SNAP and/or the misrepresentation of information on behalf of a center resident.  Pursue a claim in either of these instances.  The DAA facility is responsible for repayment of a claim established due to misuse of benefits or misrepresentation of information. These types of claims are established for SNAP over-issuances that occurred on or after January 1, 2010.   

[Establish a claim in the name of the resident if an agency error occurs.  The resident is responsible for repayment of the claim.   If the resident has an active case on Worker Portal, it will be subject to benefit reduction.]
A.
Establish separate claims for each resident whose benefits are overpaid if the treatment center is the cause of the overpayment or the misuse.


1.
Use claim type FD - Food Stamp (DAA) for claims involving a center.  


[2.
The claim is established as Inadvertent Household Error (IHE) on the Benefit Management Module.  


3.
All FD claims are in the name of the treatment center.  The benefit Management Module will assign a 10 digit claim number when the claim is submitted.

4.
If there are multiple claims against the treatment center, separate each claim by a sequence number. 


5.
The resident of the drug treatment center is not responsible for the repayment of the IHE claim; therefore, if the client has an active SNAP case on Worker Portal he/she is not subject to benefit reduction.   

B.
If an Intentional Program Violation (IPV) is suspected, the Food and Nutrition Service (FNS) is contacted by the Nutrition Assistance Branch.  If FNS imposes a federal disqualification against the DAA facility, the Claims Management Section (CMS) will change the claim category from IHE to IPV on the Benefit Management Module.  A disqualification is not entered on the Worker Portal when the IHE category is changed to IPV.]   


