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The Contact Tracking System (CTS) is a method by which DCBS complies with a Food and Nutrition Service (FNS) mandate to track client contacts and complaints. Entries are made for all individuals who call the agency for assistance with problems with a case. Designated staff within the Cabinet for Health and Family Services (CHFS) and DCBS has access to CTS.

Field personnel who have access to CTS are Service Region Administrator Associates (SRAA), designated Program Specialist and Family Support Supervisors (FSS). The user’s access of the CHFS computer system allows access to CTS.  Users will initially receive a link via e-mail to access the program.  Employees are to save the CTS program link onto their desktop for use.  The user will be automatically logged on when he/she clicks the link.  


CTS Link:  https://webapp.chfsinet.ky.gov/OMBCTS/SearchMenu/SearchMenu.aspx
The Complainant is defined as the person making the call to the Office of the Ombudsman and/or local office.  The complainant can be making a formal complaint or may be inquiring about their, or another person’s, case. Before a complainant is entered into CTS, conduct a thorough search in CTS to determine if the same complaint has been previously entered.

It is critical that all users strive to keep the data that is entered into CTS current at all times.  There may be duplicate entries for a Complainant, if they have made different points of contact or called multiple times. 
