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Electronic Income Verification (EIV) is a method of obtaining verification of a client’s earned income online.  An online service may be used to assist clients when verification of earned income is not readily available and the client advises the worker that verification of the income is available by a free on-line service.

A.
It remains the client’s responsibility to provide verification of earned income if information provided on an online service is incorrect or incomplete.

B.
EIV online services may have hidden fees that workers may not be aware of without completing additional research.  Therefore, the online services must meet all of the following criteria:


1.
The online service must be free;


2.
The online service must not lead to a charge of any kind; and 



3.
The information must be accessible to the caseworker directly.

If the EIV online service meets all of the criteria above, it can be used as an acceptable method of obtaining verification of a client’s earned income.  If the EIV online service does not verify the client’s wages or is incomplete, follow normal verification procedures.

C.
DO NOT utilize or set up individual accounts on EIV online services that do not meet the criteria listed above.  DO NOT use a client’s username and password to logon to the client’s online account to verify earned income OR allow a client to use state computer equipment to do so.

