Non IV-D to IV-D Services (Dec. 2004) 
Question:  “A non-IV-D client XXXXXX wants to become a IV-D client and has requested that the Cabinet become payee and provide enforcement services.  Is the non-IV-D case closed and a new IV-D case opened?  What is the correct procedure?”

Answer:  No, the case is not closed.  According to the DCS Director's Office, in order for a non-IV-D client to become a IV-D client, an application is completed by the custodial parent, and child support staff complete a Notice of Assignment or Authority to Collect (NAR), or child support staff may petition the court to judicially make the Cabinet for Health and Family Services (CHFS) payee.

