Military Income & Establishment (Nov. 2006)
Question:  “When someone is in the military do we establish support based on SUBSISTENCE, BAH, or just base salary?  Also do you know if health insurance allotment is taken from the person in the military and do we need to credit that amount when establishing an order.  The NCP is an IRAQ.  So who would we need to contact, would it be Cleveland?”
 

Answer: According to OCSE’s publication, “A Caseworker’s Guide to Child Support Enforcement and Military Personnel”… http://www.acf.dhhs.gov/programs/cse/fct/militaryguide2000.htm#determine
 

DETERMINING THE SUPPORT OBLIGATION
Military regulations specify that military duty will not be used as a basis for avoiding family support obligations, but setting the level of support is a civilian matter. Army, Navy, Marine, and Coast Guard directives do specify an amount of support, but these figures are to be used only when there is no agreement between the parties and no court order. Best Practice Tip #10: Ignore the complexities of military compensation (as discussed further below) and set the support obligation based on basic military pay. See Appendix D for the year 2000 Monthly Basic Pay Chart and please note you can go to www.dfas.mil for updates on military pay and many other issues.

Concerning medical support, please see below.  This information is from the Administration of Children and Families publication, “Working with the Military as an Employer, A Quick Guide,” found here:http://www.acf.hhs.gov/programs/cse/newhire/employer/publication/military_quick_guide.htm#5.3
How to Enroll 

Before any enrollment can occur, the child must be determined to be a military dependent in order to be enrolled in DEERS. (See next section on how to determine eligibility.) The documents needed to establish dependency include a court-ordered paternity determination (if the child’s parents were not married) and a birth certificate. The court order only has to establish paternity; it does not have to order child or medical support.

However, an order for medical support and evidence of medical coverage are required for a state child support agency to count the case on the OCSE 157 Report.

Each branch of the service may have slightly different procedures. The custodial parent (CP) must go to the nearest RAPIDS ID Card Issuing Activity and present the appropriate documents to the verifying officer. (RAPIDS stands for Real-Time Automated Personnel Identification Card System and refers to the application process through which individuals receive ID cards.) 

Location of the nearest RAPIDS ID Card Issuing Activity may be found via the Internet at http://www.dmdc.osd.mil/rsl/owa/home. If Internet access is not available, the custodial parent may contact the DMDC Support Office telephone center help line Monday through Friday between 9:00 a.m. to 6:30 p.m. (ET) at (800) 538-9552. 

A custodial parent wishing to enroll by mail should contact any military installation with a RAPIDS ID Card Issuing Activity for further assistance. Documentation to prove dependency must be provided. One requirement for enrollment is the Social Security number (SSN) of the non-custodial parent (NCP)/military member. If the custodial parent does not know the NCP’s SSN, the child support caseworker could obtain the NCP’s SSN and complete all the required paperwork to initiate the enrollment. The caseworker would fax or mail the paperwork to the appropriate RAPIDS ID Card Issuing Activity. The CP will need to take the child to the ID Card Issuing Activity to obtain a military ID card for the child. All the paperwork must be completed and approved prior to the CP’s appearance at the ID Card Issuing Activity. This is an example of a procedure that the local child support office would need to work out with their corresponding ID Card Issuing Activity.

Before the DEERS enrollment can be completed, an attempt will be made to have the sponsor sign the paperwork. The amount of time for this process will vary depending on the location and the assignment of the military member. If the sponsor is unwilling to sign, the verifying official may sign on behalf of the sponsor after all efforts to obtain the sponsor's signature have failed and those efforts have been documented. The sponsor may not decline coverage of his/her child.

Once enrolled in DEERS, the child is eligible to receive medical care in two ways. The child may be able to obtain medical care and medications from military hospitals and clinics. The child may also use the cost share medical coverage, TRICARE, with civilian health providers. Getting health care from a uniformed service hospital or clinic, when available, saves money and paperwork. Military bases have Beneficiary Counseling Assistance Coordinators to assist custodial parents with questions about medical coverage.

TRICARE uses the term "shared" rather than "covered" because the cost is shared by the beneficiary after an annual deductible cost has been satisfied. Claims to TRICARE may be submitted up to a year after treatment. Commencement of military medical benefits is determined by either the child's date of birth or the date(s) of the sponsor’s military service, not the DEERS enrollment date.

A TRICARE handbook explaining coverage is available by writing or calling:

TRICARE Management Activity (TMA)
Public Affairs Branch
Aurora, Colorado 80045-6900
(303) 361-1000/1129

How to Learn Whether a Dependent Has Already Been Enrolled in or is Entitled to TRICARE Benefits in DEERS

A legal dependent (one for whom paternity has been established) of a military person (active or retired) is eligible for TRICARE medical services through the Department of Defense. The recently implemented electronic match between the Federal Case Registry (FCR) and the Defense Manpower Data Center (DMDC) enables child support workers to learn whether a dependent is eligible for TRICARE and already enrolled in DEERS. DMDC matches the FCR participants against its records to determine whether a child is eligible for military medical benefits. DMDC reports the results to the FCR, and the FCR transmits the match information to the states every quarter.

Once an active duty or retired military member and eligible family members have been enrolled in DEERS, they have medical benefits. These medical benefits do not include dental care. (TRICARE dental coverage may be available at an additional cost to the service member. TRICARE vision care varies according to beneficiary status and TRICARE program option.) The NMSN does not result in the automatic enrollment of the child in DEERS. The custodial parent must follow the procedures in the previous section for enrollment if the child is shown as eligible but not already enrolled in DEERS.

A custodial parent (not a child support worker) may confirm eligibility for a child by calling the DMDC Support Office (DSO) telephone center help line at 1-800-538-9552. If the custodial parent is divorced from the military personnel (sponsor) but has a prior DEERS record and can establish that he/she is the child's parent, DEERS can provide eligibility information. If the custodial parent was never married to the sponsor or was never enrolled in DEERS, she/he would first need to provide proof that the custodial parent is actually the parent of the child in question. That would include a birth certificate for the child, naming the parent, custody papers, etc. Documents would have to be sent to DSO to be reviewed and the tracking system updated before DSO could release specific information to the custodial parent.

According to the “How to Read an Active Duty Army, Navy or Air Force Leave and Earning Statement, “ found here:http://www.dod.mil/dfas/militarypay/newinformation/Active_Duty_LES_Guide.pdf, 
“12 ALLOTMENTS: In columnar style the type of the actual allotments being deducted.  This includes discretionary and non-discretionary allotments for savings and/or checking accounts, insurance, bonds, etc.  Space is allocated for fifteen allotments.  If a member has more than one of the same type of allotment, the only differentiation may be that of the dollar amount.”

According to the ACF publication, “Working with the Military as an Employer, A Quick Guide, ”

Redirecting Payments to Your State Disbursement Unit (SDU)

The Defense Finance and Accounting Service (DFAS) handles all payroll for the military.  Loretta Longo is the point-of-contact in the military for redirecting any child support payment (and spousal support if appropriate) to your SDU.  Ms. Longo can assist you in redirecting both garnishments (income-withholding orders) and voluntary allotments for all the armed services, including payments to retirees: 

	       
	Loretta Longo
DFAS-LA/CL
(216) 204-1612
loretta.longo@dfas.mil
	       


