DEERS (March 2009)

Question:  We have had issues with enrollment of children on DEERS. In reviewing CSM 98, the revised policy allows the sponsor and the CP to both go to the issuance site to enroll the child. They take the voluntary acknowledgment/paternity judgment and child's birth certificate for the enrollment. What do we do if the NCP will not cooperate in the enrollment process & does not reside in Kentucky? 

Answer: When the military member/NCP fails to enroll the child(ren), the client/CP must provide the RAPIDS/Pass and ID office with the military member/NCP's full name and Social Security number along with the required documentation to effect enrollment. The client/CP can provide the documents in person or by mail.  Once the client/CP supplies the Verifying Officer at the military installation with the DEERS documentation listed above, the Verifying Officer asks the military member/NCP to enroll the child(ren). If the military member/NCP refuses to enroll the child, the Verifying Officer enrolls the child and issues a military identification card.
Part Two of Question: What if the CP resides outside of Kentucky & refuses to provide birth certificate?  

Answer: If the case is a R case, the CP lives out of state and refuses to voluntarily provide the information as outlined above, then you should work through the other state to determine what action can be taken to require the CP to cooperate with our agency (such as sanctions, court action, or initiate of case closure).  If the case is a K case, the CP lives out of state and refuses to voluntarily provide the information as outlined above, then you should file court action to require the CP to comply.  If the CP does not comply after being ordered to do so, case closure may be considered.  Keep in mind that if wage withholding payments are being received, then the IVD case can be closed but a NIVD case will need to be opened so that wage payments can continue to be received and disbursed.   

