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KASES CONCEPT

The Kentucky Automated Support and Enforcement System (KASES) is the central, comprehensive information system for all child support operations in Kentucky, including paternity establishment, child/medical support enforcement, parent location, and accounting.  KASES is accessible to state child support staff and contracting officials and their staffs.

The objectives of KASES are listed below.

· to improve service to clients,

· to reduce paperwork,

· to maintain an electronic events record of all actions taken in a IV-D case,

· to maintain/track accurate accounting information and provide a mechanism to
properly distribute collections,

· to provide standardized reporting methods for statistical information, and

· to avoid duplication of IV-D cases.

KASES is designed to be as easy to use as possible.  Several features such as the menu, cursor, default values, and on line help are built into KASES to help the user review and enter data.  The menu screen provides access to various system functions and presents the different processing paths, allowing users to navigate easily through the system.

KASES provides a cursor which prompts the user to enter information by moving to each entry field in sequence.  KASES enters default values into selected fields to help reduce the amount of information the user is required to enter.  

KASES also provides an on-line help function regarding the use of a screen or field.  Two levels of help can be accessed: screen and field level.  Screen level help is accessed by selecting the F1 key.  Screen level help explains the purpose of a screen.  Field level help is accessed by entering a question mark (?) in the entry field to go directly to an instructions screen for that field.  Information included in the field level help includes field definitions and valid code entries. 

A breakdown of the data maintained by KASES follows.

MASTER PARTICIPANT INDEX
The Master Participant Index (MPI) contains all data related to an individual in the system.  All individuals involved in a child support case are referred to as "participants" and are entered into the system only once, regardless of the number of cases in which he/she is a participant.  The MPI contains the following data segments:


- basic participant demographics,


- participant address history,


- participant employment history,


- medical insurance information,

 
- name aliases,

- history of liens filed against a participant's

  property,


- history of bonds provided as surety of payment, and

- record of all cases in which a participant is

  involved.

Each participant is assigned a unique system-generated MPI number.  The MPI number is used to locate participants within the system to ensure that duplicate records are not created.  The MPI number also ensures that relevant identifying data is attached to the correct participant record.  Current participant data as well as critical historical data can be tracked by the MPI number.

ACCOUNT DATA BASE
The Account Data Base consists of ten data segments that include case specific information, court order information, case and participant financial account balances, related AFDC case information, and federal and state revenue refund intercept information.  These data segments are listed below.


- basic account information,


- account balance information, 


- subaccount balance information,


- case specific information,


- case supplemental information,


- court order history,


- court order detail,


- intercept information,


- participant information, and 

- related public assistance and non-AFDC or IV-D case 

  information.

GENERAL JOURNAL DATA BASE
The General Journal Data Base consists of two (2) segments which are used to maintain a history of all financial activities in the system.  The segments are listed below.


- financial event history, and


- financial transaction history.

The Event Segment is used to record Receipt, Adjustment and Disbursement Events.  The Transaction Segment is used to record transactions occurring as a result of an event.  All financial events and transactions are available for on-line inquiry.  A print facility is also included so that the financial detail can be printed for use in court.

In addition to these basic data structures, KASES contains a number of supporting data files that are critical in providing support for the case management functions.

The files and a brief description of how they are used follow.

WORKLIST FILE
The Worklist Data Base is used to provide a worklist/tickler file for each worker.  Worklist items are either system or worker generated.  Each item is a notification of action needed on a particular case or participant.  This is essentially a "to do" list.

EVENT FILE
The Event File is the counterpart to the Worklist.  The Worklist identifies actions needing to be taken, whereas the Event File records a history of actions completed.  An historical record can be maintained, either automatically or manually, for all actions completed in each child support case.  This historical record is then used for on-line reference, audits, and state and federal reporting. 

All required case activity reports are generated from the Event File.  The majority of events are automatically generated by the system as actions are initiated or 

completed; however, events can be worker generated if necessary.

COURT SCHEDULING FILE
The Court Scheduling File is used by contracting officials to schedule and monitor judicial cases.  The creation and/or update of a case in the Court Scheduling Module automatically creates an event which is recorded in the Event File.  The Event File provides a permanent record of the court action and the final disposition of the case.  Once the court hearing has been completed and the hearing disposition entered, the case is automatically deleted from the court schedule.

EMPLOYER/AGENCY/OTHER FILE
The Employer/Agency/Other File is used to store and retrieve the names and addresses of employers, courts, child support agencies, and other agencies and/or persons frequently used by the system.  The information relating to each agency or employer is stored once in this file.  The addresses stored in the file are used primarily for forms generation functions.  The list of employers located in the Commonwealth of Kentucky is updated quarterly.

PHONETIC NAME/ALIAS FILE
The Phonetic Name/Alias File is used as an index for searching for participants by name.  The system provides the capability to locate a participant by exact name match or phonetic match and will even match on an alias name as long as the alias name was entered in the system.

CASEWORKER TABLE
The caseworker table is used to define the type, location, and referral range for all workers who have access to initiate, update, or inquire into information in KASES.  This information is used throughout the system to identify the responsible worker for each case and to provide for the automated referral function.  It is also used extensively with the worklist and event generation functions.

SECURITY

In order to ensure only authorized personnel access KASES, several procedures and matches are initiated within the system.  Each user is assigned both a unique KASES User ID and or RACF ID password.  At each sign on, the user must enter his or her RACF ID and password to access the system, then the KASES user ID and password to access KASES.

KASES security further limits users to specific functions within KASES.  For example, caseworkers with certain clearances can enter accounting data, but receptionists do not have such clearance.  Each case is assigned to a caseworker and only that caseworker, his or her supervisor, or principal caseworker can take action on that case.

Security records contain basic information including user name, county number, and office address and phone number.  The KASES user ID of the person assigned to a case is written to each case segment that is updated and also is included in the case event that is created as a result of case action.  This allows for the identification of the person who last updated each case segment. 
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