Case Closure (Jan. 2006) 

Question:  “I have an UIFSA case # XXXXXXX.  Ohio has informed me that they will be closing their case as the NCP receives SSI and they will not enforce for arrears owed to our state.  My question is, do I close my case? Can I ask accounting to waive the arrears owed? What is the policy for a case like this?”

Answer:  Per the Interstate Supervisor in Akron, OHIO, approximately six months ago, Ohio began the initiative to not take establishment or enforcement action on cases where the non-custodial parent is receiving SSI.  There is not an Ohio statute or regulation concerning this, however, they are referring to the federal case closure criteria found at 45 CFR 303.11 (http://a257.g.akamaitech.net/7/257/2422/01dec20031500/edocket.access.gpo.gov/cfr_2003/octqtr/45cfr303.11.htm), specifically, 45 CFR 303.11(b)(5), which states, "The non-custodial parent cannot pay support for the duration of the child's minority because the parent has been institutionalized in a psychiatric facility, is incarcerated with no chance for parole, or has a medically-verified total and permanent disability with no evidence of support potential. The State must also determine that no income or assets are available to the non-custodial parent which could be levied or attached for support."   

Per the DCS Director's office, the case cannot be closed as the non-custodial parent is receiving SSI.  Child support staff should contact Ohio again and ask if they determined the non-custodial parent to be permanently disabled.  

· If yes, the non-custodial parent is permanently disabled, the case can be closed as it then fits the federal case closure reason mentioned above.  For additional information concerning case closure, and the appropriate procedures to close a case, please refer to Operations' Manual Section 20.070, Closed Cases. 

· If no, the non-custodial parent is not permanently disabled the case does not fit one of the federal case closure reasons, and must remain open. 

