Obtaining Birth Certificates (July 2003)

Question:  “We have a ton of cases that we need birth certificates for in order to send out an interstate packet to another state. For one reason or another the mothers don't have copies of them or do have copies and just won't cooperate and bring them into the office. Anyway, this seems to be a big problem because we have to just sit on the cases until mom decides she wants to bring the birth certificate.  Is there any contract we may have with the state in order to obtain copies of birth certificates without having to purchase them? Any assistance will be greatly appreciated.”
Answer:  No.  Contact the IV-A office for copies of birth certificates for public assistance cases (K-TAP, Kinship Care, Medical Assistance).  Contact the custodial parent (CP) for non- K-TAP cases as the CP must provide whatever documents [court order(s), birth certificate(s), etc.] are needed to work his or her case.  If the non-K-TAP CP does not cooperate and provide the birth certificate(s) so that the next step in providing IV-D services can be taken, begin case closure procedures.  

The IV-D case can be closed per 45 Code of Federal Regulations Section 303.11(b)(11), which states:  "(11) In a non-IV-A case receiving services under Sec. 302.33(a)(1) (i) or (iii), the IV-D agency documents the circumstances of the recipient of services's noncooperation and an action by the recipient of services is essential for the next step in providing IV-D services." 

