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31.010 REGULATORY REQUIREMENTS
Closed cases are cases in which there is little or no potential for successfully completing action, either now or in the future.

Effective February 26, 1991, Title 45 of the Code of Federal Regulations (CFR) Section (§) 302.33(a)(1)(iii) was revised to include former IV-E Foster Care (FC) recipients as being eligible to receive continuation of IV-D services.

45 CFR § 302.33(a)(2) was revised to include former IV-E FC recipients as being eligible to receive continuation of IV-D services without an application or application fee being required.
45 CFR § 302.33(a)(4) was revised to require the Division of Child Support Enforcement (DCSE) to notify a family that is no longer eligible to receive public assistance under the Kentucky Transitional Assistance Program (K-TAP), IV-E FC, and Medicaid programs that child support services will be continued unless the family notifies DCSE otherwise.  DCSE must notify the family within five working days of the notification of ineligibility.
Effective October 1, 1990, 45 CFR § 303.11 allows DCSE to close a  IV-D case if it meets at least one of the criteria that follow.  If the case does not meet at least one of these criteria, it must be kept open and worked.
1.
The child has reached the age of majority (18), there is no longer a current support order, and the arrearages are under $500 or unenforceable under state law {45 CFR § 303.11(b)(1)}.

2.
The child has not reached the age of majority (18), there is no longer a current support order, and the arrearages are under $500 or unenforceable under state law {45 CFR § 303.11(b)(2)}.

3. The noncustodial parent or putative (alleged) father is deceased and no further action, including a levy against the estate, can be taken {45 CFR § 303.11(b)(3)}.

4.
Paternity cannot be established because:

a.
the child is at least 18 and action to establish paternity is barred by a statute of limitations {45 CFR § 303.11(b)(4)(i)},

b.
a genetic test or a judicial or administrative process has excluded the putative father and no other putative father can be identified (45 CFR § 303.11(b)(4)(ii)}, or

c.
the IV-D agency has determined that it is not in the best interest of the child to establish paternity for a case involving incest or forcible rape or for any case in which adoption is pending {45 CFR § 303.11(b)(4)(iii)}.

5.
The noncustodial parent’s address is unknown and the IV-D agency has made regular attempts using multiple sources to locate the noncustodial parent over a three-year period {45 CFR § 303.11(b)(5)}.

6.
The noncustodial parent cannot pay support for the duration of the child’s minority because he/she is institutionalized in a psychiatric facility, is incarcerated with no chance for parole, or has a medically-verified total and permanent disability with no evidence of support potential.  The IV-D agency must also determine that no income or assets are available which can be levied or attached for support {45 CFR § 303.11(6)}.

7.
The noncustodial parent is a citizen of and lives in a foreign country, does not work for the federal government or a company with headquarters or offices in the United States, and has no reachable domestic income or assets.  Also, the state has not been able to establish reciprocity with the country (45 CFR § 303.11(b)(7)}.

8.
The only IV-D service requested was for location-only services and location has been completed {45 CFR § 303.11(b)(8)}.

9. The non-K-TAP custodial parent requests that the case be closed and there is no assignment to the state of medical support or of arrearages {45 CFR § 303.11(b)(9)}.

10. There has been a finding of good cause for noncooperation and support enforcement will cause harm to the child or to the custodial parent {45 CFR § 303.11(b)(10)}.

11.
The IV-D agency is unable to contact the non-K-TAP custodial parent for at least 30 calendar days despite attempts by both telephone and letter, including at least one certified letter {45 CFR § 303.11(b)(11)}.

12.
The non-K-TAP custodial parent has failed to cooperate and documentation shows that cooperation by the non-K-TAP custodial parent is essential for the next step in providing IV-D services {45 CFR § 303.11(b)(12)}.

45 CFR § 303.11(c) requires that the non-K-TAP recipient be notified in writing of DCSE’s intent to discontinue IV-D services 60 calendar days prior to discontinuing services unless (1) the only IV-D service was location and the State Parent Locator Section (SPLS) has completed location services; (2) the non-K-TAP or former K-TAP, Medicaid Only (MA Only) recipient, Transitional Child Care (TCC), or FC custodial parent requests closure of the case; or (3) a finding of good cause has been made by the IV-A, IV-E, or Medicaid agency and it has been determined that support enforcement may harm the child or caretaker relative.  This provides the recipient an opportunity to supply information which may allow action to be taken for the case.

45 CFR Part 74, Section D requires DCSE to keep all records for closed cases for a minimum of three years.

31.020 NOTICE OF INTENT TO DISCONTINUE IV-D SERVICES

45 CFR § 303.11(c) requires that a custodial parent be notified in writing of DCSE’s intent to discontinue IV-D services 60 calendar days prior to discontinuing services.  Notification provides the custodial parent an opportunity to supply information which might allow action to be taken.  This requirement applies when a case meets any of the closure criteria listed in numbers 1 through 7 and 11 and 12 of subsection 31.010.

A Payee Notice of Intent to Discontinue IV-D Services (Form CS-137) is used to notify a custodial parent of DCSE’s intent to discontinue IV-D services and the reason this action is being taken.  The CS-137 is sent 60 calendar days before discontinuing IV-D services to the custodial parent.  The custodial parent is asked to contact the area IV-D office or contracting official’s office if he/she can provide necessary information or knows of a change in the noncustodial parent’s circumstance which will allow DCSE to proceed with action.  

The CS-137 is document generated on the Kentucky Automated Support and Enforcement System (KASES) by a contracting official caseworker except for Foster Care (FC) cases.  For a FC case, a CS-137 must be manually completed if the child is still receiving IV-E benefits, non-IV-E Medicaid only, or non-IV-E non Medicaid services.  This is done because forms generated on KASES list the Kentucky Foster Care System Account as the custodial parent instead of the Children’s Benefits Worker.

A CS-137 is automatically system generated by KASES if the case is in an open status and the IV-A/IV-D interface shows that K-TAP/MA has been discontinued and the discontinuance code is 101, 141, 142, or 174 on KYIMS or 523, 544, 548, and 560 on KAMES-IQ Inquiry.  The discontinuance reason for each of these IV-A discontinuance codes is provided below.

K-TAP/MA DISCONTINUANCE CODE
DISCONTINUANCE REASON
KYIMS-101 or KAMES-523
Death of custodial parent

141
544
No noncustodial parent

142
548
No eligible children in home

174
560
Unable to locate custodial parent

NOTE:  A CS-137 is sent in the above situations because DCSE intends to discontinue IV-D services to the custodial parent.  However, the case is not closed in these situations unless it meets a case closure criterion.  The IV-D case may remain open as an arrearage-only case if a K-TAP/FC arrearage is owed.

If the case remains open as an arrearage-only case because a K-TAP/FC arrearage is owed, a second CS-137 is not sent when the K-TAP/FC arrearage has been collected and the arrearage-only case is closed.  This is because the action taken to collect the K-TAP/FC arrearage 

was taken on behalf of the Cabinet for Families and Children (CFC), not the custodial parent.

However, if the only child in a non-K-TAP case becomes emancipated and action to collect current support is discontinued but action to collect a non-K-TAP arrearage is continued, a CS-137 is not sent to the custodial parent until the case is closed and the non-K-TAP arrearage has been collected.  In this example, DCSE is still providing IV-D services (collection of past-due support) to the custodial parent.

For a putative father case, a letter written by the contracting official caseworker is sent to the putative father advising of DCSE’s intent to discontinue IV-D services.  It is sent 60 calendar days before discontinuing IV-D services.  The CS-137 is not appropriate for putative father cases.  A SELF event must be created on the Create Event Record screen (ASEAEB) to document that a notice of intent to discontinue IV-D services was sent to the putative father.  A SELF worklist item must be created for 60 days from the date of the letter.  If the putative father does not respond within this 60 day period with a good address for the custodial parent or with new location leads, appropriate action is taken to discontinue IV-D services.

For purposes of case closure, the Office of Child Support Enforcement (OCSE) looks at a child support case as a unit consisting of a custodial parent and one or more children for whom child support services are being provided.  This case unit is not closed until services can no longer be provided for the child(ren).  Because DCSE creates a separate “case” for each alleged father, there is likely to be a cluster of alleged father “cases” associated with the case unit.  The CS-137 is sent to the custodial parent only when the last possible alleged father is excluded and no other alleged father can be identified.  Only then can the custodial parent be notified of DCSE’s intent to discontinue IV-D services (the case unit) as services are no longer possible.

31.030 CASE CLOSURE CODES
Closed cases are those in which there is little or no potential for successfully completing action now or in the future.  Effective October 1, 1990, 45 CFR § 303.11 established criteria for closing cases with no workable potential.  These criteria are listed in Subsection 31.010, Regulatory Requirements.

The following is a list of the case closure codes and the corresponding closure reason for each code.  This list includes the 12 federal criteria for case closure listed in Subsection 31.010 and additional DCSE criteria for case closure.

CLOSURE CODE
CLOSURE REASON
CDIE

Noncustodial parent is deceased.  The noncustodial parent or putative father is deceased and no further action, including a levy against the state, can be taken.

CDIS

IV-D services discontinued.  No arrearages assigned to CFC.  This includes cases in which the noncustodial parent has returned to the home when no arrearages are assigned to CFC.

CDUP

Case closed; Duplicate case.  (These cases are removed periodically from KASES by a purge program).
CEMC

Child is 18 or older.  Support action is inappropriate.  The child is at least 18 years old and action to establish paternity and/or a support obligation is barred by the statute of limitations.

CGCA

Good cause exists (Determined by IV-A).  A determination that the custodial parent has good cause for not cooperating in child support activities has been made by the IV-A, IV-E, or Medicaid agency.  No action will be taken.

CGCD

Good cause exists (Determined by IV-D).  A determination has been made in a putative father case by the IV-D agency that it would not be in the best interests of the child to 

CGCD (Continued)
establish paternity because the child was conceived as a result of incest or forcible rape, or legal proceedings for the child’s adoption are pending.  No action will be taken.

CINC

Noncustodial parent is in prison.  The noncustodial parent cannot pay support for the duration of the child’s minority because he/she is in prison with no chance of parole, and the noncustodial parent has no income or assets which can be levied or attached.  This does not apply to cases in which there is an order for support.  If paternity has not been established, it must be established prior to case closure.
CINF

There is a lack of information for the  noncustodial parent. Three years have passed since the case was placed in an unworkable status and no identifying information which will allow action to be taken has been received.

NOTE:  These are cases for which there was insufficient information to refer the case to the State Parent Locator Section (SPLS).  This also includes cases that were referred to SPLS but SPLS discontinued location efforts because there was no longer a good location lead.  Location attempts for these cases consisted of the automated system review and the automated generation of the CS-31 to the custodial parent.  (Information about KASES’s semiannual automated review is provided in Subsection 10.100, Prioritization).

CLOSURE CODE
CLOSURE REASON

CINS

Noncustodial parent is institutionalized.  The noncustodial parent cannot pay support for the duration of the child’s minority because he/she 

CINS (Continued)
is institutionalized in a psychiatric facility and has no income or assets which can be levied or attached.

CLOC

Location was successful for a locate only cases.  THIS CODE IS USED ONLY BY SPLS CASEWORKERS when a locate only case is closed and location was successful.

CMED

Noncustodial parent has a medically-verified permanent and total disability with no evidence of support potential.  The noncustodial parent cannot pay support for the duration of the child’s minority because he/she has a medically-verified total and permanent disability with no evidence of support potential and has no income or assets which can be levied or attached.  For example, a noncustodial parent who is permanently confined to a nursing home and who has no assets or income which can be levied or attached.  This does not apply to paternity cases and cases in which the noncustodial parent has income or assets which can be levied or attached.
CNOA

Child has reached the age of majority, no current support order exists, and arrearages are under $500 or unenforceable under state law.

CNON

The non-K-TAP custodial parent did not cooperate and documentation shows that cooperation by the custodial parent is essential for the next step in providing IV-D services.

CNRE

Noncustodial parent lives in nonreciprocal country.  The noncustodial parent is a citizen of and lives in a foreign country with which 

CLOSURE CODE
CLOSURE REASON
CNRE (Continued)
Kentucky has not established reciprocity, does not work for the United States government or a company with headquarters or offices in the United States, and has no reachable domestic income or assets.

COTH

Other.
The custodial parent is advised to contact their caseworker for additional information.

CPAT


Noncustodial parent is not the father.  Paternity cannot be established because a genetic test or judicial order has excluded the alleged father as being the father and no other alleged father can be identified.

NOTE:  When there are multiple alleged fathers for a child born out of wedlock, A CS-137 is not sent to the custodial parent until the last possible alleged father has been adjudged not to be the father and no other alleged father can be identified.

CPRT

Noncustodial parent’s parental rights terminated.  No arrearages assigned to CFC.

CREQ

Non-K-TAP custodial parent requests discontinuance.  No arrearage owed to CFC.  The custodial parent in a non-K-TAP or former K-TAP, MA Only, TCC or FC case requests that the case be closed and there are no arrearages assigned to CFC.

CULO

Unable to locate noncustodial parent or custodial parent in putative father case.  The noncustodial parent’s location is unknown despite DCSE having made regular attempts using multiple sources to locate the noncustodial parent over a three year period.

CULO (Continued)
NOTE:  These are cases for which there was a pursuable location lead for the noncustodial parent and SPLS conducted quarterly location attempts for a three year period.

CUNC

Contact with custodial parent lost.  DCSE has been unable to contact the non-K-TAP custodial parent for at least 30 calendar days despite attempts to contact the custodial parent by telephone and letter, including at least one certified letter.  Also, the custodial parent has not responded within 60 calendar days of being notified of DCSE’s intent to close the case.
CUNE

There is no order; age of minority.  The child is not 18 years old or has not completed the school year in which the child turns 19, or otherwise emancipated, there is no longer a current 

CLOSURE CODE
CLOSURE REASON



support order, and arrearages are under $500 or unenforceable under state law.  For example, the case cannot be certified for federal and/or state tax refund intercept.

CUNK

Noncustodial parent is unknown.  Three years have passed since the case was placed in unworkable status and no information as to the identity of the noncustodial parent has been forthcoming.  This includes cases in which the custodial parent “refused” to name the noncustodial parent and good cause was not an issue.
CSSI

NO LONGER USED.  Use CMED.  May be seen in case history and means noncustodial parent receives SSI.

31.040 CASE CLOSURE

If judicial action is being discontinued because a contracting official believes the case meets a case closure criterion, the official is responsible for initiating case closure procedures described in Subsection 31.050.  The reason for discontinuing judicial action must be a legitimate reason per DCSE policy or else action cannot be taken to close the case.  

If a IV-D case meets an unworkable or closed condition after it has been referred to a contracting official, the official is advised of the new circumstance by a DCSE caseworker.  The contracting official determines whether the case will be categorized as unworkable or closed and initiates action accordingly.

According to information received from OCSE, a support order case cannot be closed if the only reason for closing the case is that the noncustodial parent is unemployed and has no other income or attachable assets.  In this situation, DCSE must repeat attempts to locate any sources of income or assets of the noncustodial parent.

Cases in which a noncustodial parent’s parental rights have been terminated are not closed when arrearages are owed unless the court order prohibits collection of arrearages.  Action is taken to collect any arrearage that accrued up to the date parental rights were terminated.

If a child is 18 or otherwise emancipated, arrearages can still be collected by CFC.  However, IV-D action to establish a support obligation after a child has become emancipated is inappropriate.

If a noncustodial parent is deceased, a claim against the parent’s estate must be filed within six months of the noncustodial parent’s death.  Otherwise, the estate will have been divided among the noncustodial parent’s heirs and creditors.  A case in which the noncustodial parent is deceased is not closed if action can be taken against the parent’s estate.

A noncustodial parent’s death must be verified.  If the contracting official is informed by the IV-A or IV-E agency or by DCSE staff, the death is considered verified.  If the noncustodial parent lived in Kentucky, the death may be verified by contacting Vital Statistics at (502) 564-4212.  The death may also be verified by requesting that the informant provide a newspaper clipping of the noncustodial parent’s obituary or a memorial obituary card from the funeral home.

If Vital Statistics is used to verify a noncustodial parent’s death, a $5 processing fee plus a $6 fee for each certified copy of the death certificate being requested is required.  These fees are reimbursable under the contracting official’s Program Administration Contract.

Also, the following information must be provided when requesting a copy of a death certificate by telephone:

-
full name of the deceased;

-
month, day, and year of death;

-
name and address where certificate is to be mailed;

-
number of copies ordered; and

-
method of delivery - First Class Mail.

For cases in which the noncustodial parent is deceased and no further action can be taken, the contracting official caseworker is responsible for verifying the noncustodial parent’s death before closing the case.

The executor of a noncustodial parent’s estate should have knowledge available to him or her regarding a deceased noncustodial parent’s assets.  Contracting officials must file a claim against a noncustodial parent’s estate within six months of the noncustodial parent’s death.  Once a claim has been filed, if the noncustodial parent has assets, CFC will be included when the noncustodial parent’s assets are used to pay outstanding debts.

According to 45 CFR § 303.11(b)(11), a contracting official can discontinue judicial action for a non-K-TAP case because of loss of contact with the non-K-TAP recipient.  However, the contracting official’s office must have attempted to contact the non-K-TAP recipient by both telephone and letter, including at least one certified letter, over at least a 30 calendar day period.  This is done so that periodic absences due to vacations, business travel, family emergencies, etc. are taken into account.  SELF worklist items are created by the caseworker to determine when attempts have spanned 30 days.

All attempts to contact the non-K-TAP custodial parent, the results of each attempt, and the time frame allotted for each attempt within the 30 days must be carefully documented in the case record.  SELF events must be created to record when telephone contacts are attempted and the results of the attempts.  A SELF event must also be created to document that a certified letter to the custodial parent has been sent.

45 CFR § 303.11(b)(12) allows a non-K-TAP case to be closed if a non-K-TAP custodial parent fails to cooperate in child support activities and the case has been documented to show the following:

-
the circumstances of the noncooperation, and

-
that action by the custodial parent is essential for the next step in providing child support services.

If the contracting official caseworker learns from a source other than the non-K-TAP custodial parent that the noncustodial parent has returned to the home, a CS-137 and a Client Termination Affidavit (Form CS-109) are sent to the custodial parent advising that DCSE intends to discontinue IV-D services to the custodial parent.  Unless the custodial parent contacts DCSE within 60 calendar days advising that the noncustodial parent is no longer in the home, action is taken to close the case.

It is not necessary to send a CS-137 and wait the 60 calendar days if the non-K-TAP custodial parent advises DCSE that the noncustodial parent has returned to the home and/or requests that services be discontinued.  If this instance, a CS-109 is sent.  Upon receipt of the CS-109, action is taken to close the case.  Refer to Handbook Subsection 19.100, Discontinuance of Non-AFDC Services at Custodial Parent’s Request, for additional information concerning when a non-K-TAP recipient requests discontinuance of services.

Cases that can be certified for tax refund intercept are not closed unless good cause exists or arrearages are less than $500.  On KASES, the federal and state tax refund intercept indicators on the Update Subaccount Indicators screen (ASEFSC) must be set to N (no) for any arrearage extension if good cause exists.  See KASES Handbook Subsection 7.100, Update Subaccount Indicators, for procedures to follow to update the federal and state tax refund intercept indicators.

If a good cause determination is made after a case has been certified for tax refund intercept, a MAIL worklist item must be sent to the IPS section supervisor advising that good cause exists and that the case needs to be deleted from the certification listing.

A closed case is reopened if the custodial parent requests at a later date that the case be reopened because of a change in circumstances which will allow DCSE to take action.  Subsection 31.070 outlines procedures for reopening a closed case.  45 CFR Part 74, Section D requires DCSE to keep all records for closed cases for a minimum of three years.
31.050 PROCEDURES FOR CLOSING A CASE
The following actions are completed by a contracting official caseworker when a case meets a case closure criterion.
1.
Confirms that the case is in an OPEN case status by referring to the Display Case Information screen (ASEC6A) on KASES.

2.
Generate a CS-137 and send it to the custodial parent unless the case is closed for one of the following reasons:

-
the only IV-D service requested was location and SPLS has completed location services;

-
the non-K-TAP applicant or former K-TAP, MA Only, TCC, or FC custodial parent requests closure of the case; or

NOTE:  If the non-K-TAP custodial parent requests discontinuance of IV-D services refer to Handbook Subsection 19.100 for detailed procedures to follow to discontinue IV-D services.

-
a finding of good cause has been made by the IV-A, IV-E, or Medicaid agency and it has been determined that support enforcement may harm the child or caretaker relative.

Generating a CS-137 on KASES will automatically create a 60 calendar day worklist item for the responsible worker.

For a FC case, generate a DCSE Transmittal (Form CS-15) and manually complete a CS-137 and send the forms to the Children’s Benefits Worker if the child is still receiving IV-E benefits.  This is necessary because forms generated on KASES for FC cases list the Kentucky Foster Care System Account as the custodial parent instead of the Children’s Benefits Worker.  Attach a copy of any order which may have been entered as a result of judicial action taken.  See the end of Handbook Subsection 23.000, Foster Care, for a list of the Children’s Benefits Workers.  In addition, generate a CS-137 on KASES which allows an event to be created.
For a putative father case, contracting official caseworkers are responsible for writing a letter and sending it to the putative father advising of DCSE’s intent to discontinue IV-D services.  The CS-137 is not appropriate for putative father cases.  Create a SELF event on the Create Event Record screen (ASEAEB) to document that a notice to discontinue IV-D services was sent to the putative father.  Also create a SELF worklist item for 60 days from the date of the letter is created.

3.
Generate a CS-137 and send it to a non-K-TAP custodial parent when the noncustodial parent has returned to the home.  Send the CS-137 even though the custodial parent has not requested discontinuance of IV-D services.  In addition, take the following actions.

a. If a K-TAP/FC arrearage is not owed, leave the IV-D status as NPA and leave the current support order extension open so any collections received will continue to be sent to the family as current support.

b.
If a K-TAP/FC arrearage is owed, do not close the case.  DCSE intends to discontinue IV-D services to the custodial parent but the case will remain open as an arrearage-only case.  Change the IV-D status on the Update Case screen (ASEC8C) from NPA to ARRP and KASES will automatically change the current support status to “CLOSED.”

4.
Change the IV-D status on the Update Case screen (ASEC8C) to ARRP if an obligation to pay current support no longer exists and the case is being closed for one of the following reasons:

-
parental rights have been terminated,

-
the last child is now emancipated,

-
the custodial parent and noncustodial parent have remarried each other, or

-
the only child is deceased.

NOTE:  Changing the IV-D status to ARRP automatically changes the current support extension status from OPEN to CLSD (closed).

This will allow any collections received after the CS-137 is sent to be applied to arrearages if an arrearage is owed.

5.
Create a SELF event and attach notes.  Describe what prompted the action, list all actions taken, and list any forms that were not generated on KASES.

If within 60 calendar days the custodial parent or putative father does not supply any information necessary to take action or, in the case of a non-K-TAP custodial parent, does not cooperate or reestablish contact with DCSE, the following actions are taken to close the case.

1.
Change the case status from OPEN to CLSD on the Update Case Screen (ASEC8C) unless K-TAP/FC arrearages are owed to CFC.  Enter the closed reason code that describes why the case is being closed and press PF9, Update Case.  KASES displays the Refer Case screen (ASECRA).  Press PF4 to return to the submenu.

NOTE:  When a CS-137 is sent to the custodial parent because IV-D services are being discontinued, leave the case status OPEN on the Update Case screen (ASEC8C) if K-TAP/FC arrearages are owed to CFC.  If a response which will result in continuation of IV-D services to the custodial parent is not received at the end of 60 calendar days, initiate judicial action to make support payable on behalf of the child(ren).

2.
Generate and send a Payee Notification of Prioritization Action (Form CS-31) to the custodial parent unless K-TAP/FC arrearages are owed or it is a FC case.  Select “CLOSED” as the option on the Caseworker Document Generation screen (ASEGE6).

The system automatically prints on the CS-31 that the case has been closed and gives the reason that the case was closed based on the closed code that was entered on the Update Case screen (ASEC8C).

Since a CS-31 cannot be system generated when the case status is OPEN and a CLSD Reason Code has not been entered, such as in situations where K-TAP/FC arrearages are owed, manually complete a CS-31A and send it to the custodial parent.

Also, create a SELF worklist item to change the IV-D case status to ARRP for the effective date of the order which redirects current support to the children.  Establish a SELF worklist tickler based on the period of time needed to obtain the order.

Once the arrearage has been paid, change the case status on the Update Case screen (ASEC8C) from OPEN to CLSD.  Do not send a second CS-137 and CS-31 because IV-D services were previously stopped.

For FC cases, manually complete and send a CS-31A attached to a CS-15 to the Children’s Benefits Worker if the child is still receiving IV-E benefits.  This is necessary because forms generated on KASES for FC cases list the Kentucky Foster Care System Account as the custodial parent instead of the Children’s Benefits Worker.  In addition, generate a CS-31 on KASES.  This allows an event to be created.

NOTE:  Do not send a CS-31A or CS-31 to a non-K-TAP custodial parent who requests that IV-D services be discontinued.

For a putative father case, caseworkers are responsible for writing a letter advising the putative father that the case has been closed and providing the reason for the closure.  A SELF event is created to document that a letter was sent to the putative father advising that the case has been closed.

3.
For a non-K-TAP case that is being closed due to the noncustodial parent’s return to the home, taken the following actions if a current support obligation still exists, DCSE is payee for current support, and neither K-TAP nor FC arrearages are owed.  If K-TAP or FC arrearages are owed, leave the case open as a K-TAP/FC arrearage-only case.

a.
If support is payable through CFC, initiate judicial action to make support payable on behalf of the child(ren).

b.
Generate and send a Noncustodial Parent Notice to Contact Court (Form CS-142) to the noncustodial parent.  The CS-142 advises the noncustodial parent that the current support obligation remains in effect until he/she petitions the court to change the order.

c.
If an Unemployment Insurance Agreement (Form CS-76) or a Notice of Claim (NOC) is in effect, notify the Division of Unemployment Insurance (DUI) that the case is being closed.  This is done by generating a CS-15 and faxing a copy of the CS-15 to Elaine Masters of DUI at 502/564-2480.

d.
If an Order to Withhold Earnings (Form CS-89) or a Change in Order to Withhold Earnings (Form CS-90) is in effect, initiate judicial action to redirect current support to the child(ren).

e.
Enter CDIS as the case closure code and change the case status from OPEN to CLSD on the Update Case Screen (ASEC8C).

4.
Create a SELF event and attach notes.  Explain what prompted action, describe all actions taken and list all forms which were not generated on KASES.  Note the reason for closing the case.

31.060 PROCEDURES FOR CLOSING FOSTER CARE CASES

Effective February 26, 1991, 45 CFR § 302.33(a)(1)(iii) was revised to include former IV-E FC recipients as being eligible to receive continuation of IV-D services.

45 CFR § 302.33(a)(2) was revised to include former IV-E FC recipients as being eligible to receive continuation of IV-D services without an application or application fee being required.

45 CFR § 302.33(a)(4) was revised to require DCSE to notify a family that is no longer eligible to receive public assistance under the K-TAP, IV-E FC, and Medicaid programs that child support services will be continued unless the family notifies DCSE otherwise.  DCSE is required to inform the family within five working days of notification of the discontinuance that IV-D services will be continued unless the family requests that services not be continued.

When IV-E benefits are discontinued, it is usually for one of the following reasons:

-
the child has returned to a K-TAP family and is eligible to receive IV-D services as a part of that family,

-
the child has attained majority, or

-
the child has been adopted (and there is no longer a current support order).

When IV-E benefits are discontinued for one of these reasons, a notice stating IV-D services will be continued is not sent to the family.  A notice of continuation of services is not sent because the child is either receiving IV-D services as part of a K-TAP household or continuation of services is not appropriate because there is no longer a current support obligation.

Cases are closed when IV-E benefits are discontinued for one of the reasons which does not permit continuation of IV-D services and there are no assigned arrearages owed to CFC.

If IV-E benefits are discontinued, IV-D services are not continued, and a FC arrearage is owed, the case is not closed but remains open as an arrearage-only case.

31.070 REOPENING A CLOSED CASE
A closed case can be reopened if a custodial parent requests that the case be reopened because of a change in circumstances which will allow DCSE to pursue action.  Also, cases previously closed as a result of a good cause determination are reopened if either parent in such a case requests a review of the order for possible modification. If either parent requests a review of the order, a redetermination as to whether good cause exists must be done.  The case may again be closed if the IV-A, IV-E, or Medicaid agency determines that it would not be in the best interest of the child to proceed with the modification review.

If a non-K-TAP case was previously closed for one of the following reasons, the custodial parent must submit a new application and pay another non-K-TAP application fee before the IV-D case can be reopened:

-
the custodial parent asked that IV-D services be discontinued,

-
the custodial parent failed to cooperate, or

-
the custodial parent failed to contact DCSE and repeated attempts by DCSE to contact the custodial parent were unsuccessful.

However, if a non-K-TAP custodial parent requests that the case be reopened due to a change in the noncustodial parent’s circumstances and the case was not previously closed for one of the reasons just listed, the non-K-TAP custodial parent is not required to pay another application fee.

The following actions are taken to reopen a closed case.
1.
Select option 06, Update Case/Participant Data, from the Case Management Menu screen (ASEMAA).  Update any data that may have changed for a participant.  Select option PF2, Complete Case, and update the case by changing the case status from CLSD to OPEN on the Update Case screen (ASEC8C).  Update any other case data that needs changing.  For example, it may be necessary to change the IV-D type and the process status.

2.
Complete whatever other actions are needed for the case.

3.
Create a SELF event and attach notes.  Describe what prompted the action, describe all actions taken, and list all forms that were not generated on KASES.
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