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5.180 CASE STATUS MAINTENANCE
ASEMAA:  CASE MANAGEMENT MENU – Screen ASEMAA displays a list of options available for managing cases on KASES.

The Case Status Maintenance option is used to maintain the case status, closed reason and closed reason effective date, bypass automatic case closure, and bypass archiving indicators.  The CASE STATUS, CLOSED REASON and CLOSED EFFECTIVE DATE, and BYPASS ACC, and BYPASS ARCHIVING
 fields were added to the Case Status Maintenance screen (ASECIN) for maintenance purposes.  The CASE STATUS, CLOSED REASON and CLOSED EFFECTIVE DATE, and BYPASS ACC fields are shown on the Create/Update Case screen (ASEC8C) as display only.

To access the Case Status Maintenance function, type number 18 in the ENTER NUMBER OF SELECTION field, the IV-D case number in the ENTER IV-D # OR MPI # field, and press ENTER.  The Case Status Maintenance screen (ASECIN) displays.  See the following page for instructions for completing screen ASECIN.   
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ASECIN:  CASE STATUS MAINTENANCE – Screen ASECIN is used by caseworkers to update the case status, enter the closed reason code and effective date, and update the bypass automatic case closure and bypass archiving indicators.  

The CATEGORY OF SERVICE field is a protected field.  It is used for Federal reports.  KASES automatically sets the CATEGORY OF SERVICE based on the case type.  The CASE TYPE, PREV IV-D type, and AFDC/MA/FC CASE # fields are display only and support the CATEGORY OF SERVICE field.

1. CASE STATUS – Enter the appropriate code to manually update the case status.  The system automatically enters the date in the EFF. DATE field when the case status code is entered.  This is a four (4) position field.  This 

field is mandatory.  The valid case status codes are shown below.

ARCV – CASE CLOSED FOR 1095 DAYS AND MOVED TO ARCHIVE

CLSD – CLOSED

OPEN – OPEN

INCO – INCOMPLETE

PNDA – PENDING APPROVAL, ACTIVE PENDING AFDC CASE  

       REQUIRES REVIEW BY IV-D FOR DUPLICATION, ETC.

PNDF – PENDING FOSTER CARE, PENDING APPROVAL THROUGH 

       TWIST INTERFACE

PNDJ – PENDING JCA INTERFACE CASE, REQUIRES REVIEW BY  

       IV-D FOR DUPLICATION, ETC.  

2. CLOSED STATUS – Enter the reason code for case closure.  This is a four-position field.  This field is mandatory if CLSD was entered in the CASE STATUS field.  The valid case closure reason codes are shown below and on following page.

CDIE – NCP DECEASED

CDIS – NPA SERVICES DISCONTINUED, NO ARREARAGES OWED

CDUP – CASE CLOSED-DUPLICATE CASE

CEMC – CHILD EMANCIPATED

CFCE – FC EPISODE ENDED (TWIST)

CFIS – FAILURE OF INITIATING STATE TO TAKE ACTION

CGCA – GOOD CAUSE EXISTS (BY IV-A)

CGCD – GOOD CAUSE EXISTS (BY IV-D)

CINC – NCP INCARCERATED

CINF – LACK OF INFORMATION ON NCP

CINS – NCP INSTITUTIONALIZED

CLOC – LOCATION ONLY SERVICE PROVIDED AND LOCATION 

       COMPLETED 

CMED – NCP MEDICALLY VERIFIED PERMANENT DISABILITY

CNOA – SUPPORT ORDER NO LONGER EXISTS, ARREARAGE UNDER 

       $500 OR UNENFORCEABLE BY STATE LAW

CNON – CLIENT NOT COOPERATIVE

CNRE – NCP IN NONRECIPROCAL COUNTRY

COTH – CLOSED-OTHER REASON

CPAT – PATERNITY NOT ESTABLISHED, NCP DETERMINED NOT THE 

       FATHER 

CREQ – CP REQUESTS IV-D SERVICES DISCONTINUANCE, NO 

       ARREARS OWED CFC

CULO – LOCATE SERVICE FOR PUTATIVE FATHER, UNABLE TO  

       LOCATE NCP

CUNC – LOST CONTACT WITH CUSTODIAL PARENT

CUNE – NO ORDER, AGE OF MAJORITY

CUNK – NCP UNKNOWN

3. CLOSED EFF. DATE – Enter the date the closed reason code was entered.  This is a ten (10) position field.  Use the standard format for dates on KASES (MM/DD/CCYY).

4. BYPASS ACC – The system defaults to N (NO) to indicate the case will not be bypassed for auto case closure should it meet the auto case closure criteria.  A Y (YES) is entered in the field to indicate the system is to bypass automatic case closure should it meet auto case closure criteria. 

If the BYPASS ACC field holds a Y indicator and it is determined automatic case closure should occur, update the indicator field to N.

When the BYPASS ACC indicator is set to Y, the CLOSED REASON and closed reason effective date fields are protected from on-line use.  The CASE STATUS field can be  updated.  However, an error message displays telling the worker the ACC indicator must be set to N in order to close a case.  The BYPASS ACC indicator field is a protected field when the case status is CLSD.

If the case status is CLSD and it is determined the case should be reopened and auto case closure bypassed, the case status must be changed to OPEN prior to changing the BYPASS ACC indicator to Y. 

The valid indicator codes are shown below.

Y – YES (WHEN Y IS ENTERED, AUTOMATIC CASE CLOSURE DOES 

    NOT OCCUR)

N – NO (THE SYSTEM DEFAULTS TO N. WHEN N IS ENTERED OR 

 THE FIELD IS BLANK, AUTOMATIC CASE CLOSURE OCCURS IF  

 THE CASE MEETS CASE CLOSURE CRITERIA)

5. BYPASS ARCHIVING – The system defaults to N to indicate the case will not be bypassed if it meets case archiving criteria.  A Y is entered in the field to indicate the system is to bypass automatic case archiving.

The valid indicator codes are shown below. 

Y – YES (WHEN Y IS ENTERED, AUTOMATIC CASE ARCHIVING DOES 

    NOT OCCUR) 

N – NO (THE SYSTEM DEFAULTS TO N.  WHEN N IS ENTERED OR 

    THE FIELD IS BLANK, AUTOMATIC CASE ARCHIVING OCCURS

    IF THE CASE MEETS CASE ARCHIVING CRITERIA)

The NOTES indicator defaults to N (NO).  The system automatically changes the code to Y (YES) when notes are entered on the notes screen.

The processing options for screen ASECIN are shown on the following page.

PF5-NOTES – Press PF5 to enter notes pertaining to case status maintenance.  The Create Case Notes screen (ASEUNA) displays.  See the following page for instructions for entering notes in KASES.

PF9-CONFIRM – Press PF9 to confirm changes made to screen ASECIN.  The system returns to the Case Management Menu screen (ASEMAA) except when a duplicate case is closed with a CDUP reason code and a KAMES ap-sys-id or TWIST sys-id number is attached to the client’s case history segment.  The ap-sys-id and sys-id numbers are an internal identification number used by KAMES and TWIST that is similar to KASES MPI number.  However, the ap-sys-id and sys-id numbers are not displayed online.

Cases interfacing from KAMES or TWIST considered by IV-D workers to be duplicate of cases already on KASES are closed with a CDUP reason code.  CDUP cases are later purged from KASES.  If a case has an ap-sys-id or sys-id number attached to the client’s case history segment, when the CDUP closed reason code is entered and the PF9 option is pressed to confirm, KASES paths to the Duplicate Case 

Reassignment screen (ASEC8J).  KASES paths to screen ASEC8J in order to assign the ap-sys-id or sys-id number to the client’s case history segment on the original case and delete the number from the duplicate case.  The number is deleted from the new case so that further processing from the interface will occur on the original case, not on the duplicate.

See pages 9 and 10 for instructions for completing the Duplicate Case Reassignment screen (ASEC8J).
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ASEUNA:  CREATE CASE NOTES – Screen ASEUNA is used to add additional case information.  Complete the following steps when creating notes.

· Begin notes with the current date.

· Enter notes immediately after the current date; do not skip to the next line.

· End notes with the worker name and worker identification number.

Up to 15 lines of 80 characters can be entered on the note screen.  Notes cannot be deleted or altered after pressing PF9 to confirm.

The processing option for this screen is shown below.

PF9-CONTINUE – Press PF9 to confirm the note and to return to the Case Status Maintenance screen (ASECIN). 
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ASEC8J:  DUPLICATE CASE REASSIGNMENT – Screen ASEC8J is used to assign the KAMES ap-sys-id or TWIST sys-id number attached to the client’s case history segment on KASES original case, and delete the number from the duplicate case.  If an ap-sys-id number already existed on the original case, that number is discarded and the new ap-sys-id number is attached.  The number is deleted from the new case so that further processing from the interface will occur on the original case, no on the duplicate case.

The processing options for this screen are shown below.

ENTER-SELECT CASE – To assign the ap-sys-id or sys-id number to the client’s case history on the original case, type the original IV-D number in the ENTER ORIGINAL IV-D # 

field and press ENTER.  KASES displays the participants of the original case, the old IV-D number, and the case type and case status at the bottom of screen ASEC8J.  See the following page for instructions for confirming the assignment of the ap-sys-id or sys-id number.

PF7-UP AND PF8-DOWN ARE AVAILABLE TO SCROLL UP AND DOWN.
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ASEC8J:  DUPLICATE CASE REASSIGNMENT – When the original IV-D case number is entered, KASES displays data regarding the participants associated with the original case.  Workers should note any discrepancy in any of the fields that caused a new case to be created so participant data on the original case can be updated with these changes, if necessary.

To complete the ap-sys-id or sys-id number reassignment, press PF9 to confirm.  The new number is attached to the client’s case history segment on the case that was duplicated.  If there was already an ap-sys-id or sys-id number on the original case, it will be discarded.  KASES returns to the Case Status Maintenance screen (ASECIN). 
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