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SUBJECT:  
Changes in Certified and Registered Mail Requirements
Senate Bill 160 effective July 12, 2012, changes state agency requirements for use of certified and registered mail. 
Kentucky Revised Statutes 12.145 now reads, “Notwithstanding any other statute to the contrary, an agency of state government shall use certified mail or registered mail only for correspondence or notifications that the Finance and Administration Cabinet determines, by promulgation of administrative regulations under KRS Chapter 13A, warrant the proof of receipt that those methods of delivery provide. Upon the approval of the Finance and Administrative Cabinet's administrative regulation, an agency of state government may use any method of governmental, commercial, or electronic delivery for any other correspondence or notification.”
This change has an impact on the issuance of income withholding orders and the withhold and deliver process.   Effective immediately, CSE is not required to issue the Income Withholding Order (CS-89) or the Withhold and Deliver (CS-68) by certified mail.  These forms can now be mailed to the appropriate individuals or agencies by regular mail; however, when an employer or individual in possession of the noncustodial parent’s assets is not responsive to the CS-89 or CS-68 sent by regular mail, the worker must reissue the CS-89 or CS-68 by certified mail, return receipt requested. The worker must complete this action before initiating any action against the employer or asset holder for noncompliance.
