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The vendor for telephonic interpreter services has changed from Language Line, Inc., to Language Services Associates, Inc. (LSA).  LSA provides interpretation services in 212 languages and is available 24 hours a day, seven days a week.  Refer to the Cabinet for Health and Family Services’ (CHFS) LEP Intranet site for procedures on contacting LSA: http://chfsnet.ky.gov/afa/ohrm/dem/lep/interpreters.htm.  This change is effective immediately.

Spanish/English interpretation services are available to CHFS staff through four primary resources (links provided):

1. CHFS Language Access Section Staff 

2. CHFS Qualified Staff Interpreters 

3. CHFS Approved Community-Based Partner Interpreters 
4. Language Services Associates, Inc.
The vendor change only affects the 4th step in the procedure for accessing interpreter services.  Staff should continue to use LAS as the first resource for telephone interpreting in Spanish.  Staff should also continue to use approved community partners for face-to-face interpreting or, when appropriate, as another resource for telephone interpreting.  
LSA should only be used when:

· Telephonic interpreting is needed in a language other than Spanish.

· Spanish telephone interpreting is needed, and the LAS staff is not available.

To access procedures on providing interpreter services for LEP clients, refer to the LEP Intranet site or contact the LAS supervisor by email, Alexandria Ramos, or telephone (502) 564-7770, ext. 3218.
The LEP Interpreter Policy and Procedure Quick Reference Guide can be printed to keep this information within easy reach.  For more information on how to work with an interpreter, competency standards for interpreters, or ethical guidelines for interpreters, see the CHFS Interpreter Protocol.
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Contracting Official Policy
Contracting officials are contractually required to provide language access services to their LEP clients, but contracting officials do not use CHFS internal resources.  The LAS is available to contracting official staff to help establish LEP protocols and identify local resources.  The LAS Web site contains all pertinent information and may be accessed at http://chfsnet.ky.gov/os/ohrm/lep/.  The interpretation resources available to contracting official staff are as follows: CHFS Approved Community-Based Partner Interpreters and LSA.
NOTE: The rates listed on the LAS Web site for CHFS Approved Community-Based Partner Interpreters may only be valid internal to the Cabinet.
Contracting officials may use other resources not included in the CHFS Approved Community-Based Partner Interpreters and LSA if:

· They do not ask or require clients to provide their own interpreters.

· There is no conflict of interest on the part of the interpreter (i.e. friends/family members).

· They have taken reasonable steps to assess and ensure the competency of the interpreter. 
NOTE: Web site links are provided throughout this memorandum.
Obsolete
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