COMMONWEALTH OF KENTUCKY

Cabinet for Health and Family Services

Department for Income Support
Child Support Enforcement

TO:
All IV-D Agents and Staff
CSM No. 200

Child Support Enforcement Staff
FROM:
Steven P. Veno

Deputy Commissioner
DATE: 
April 16, 2013
SUBJECT:  
Intergovernmental Referral Guide
Effective April 26, 2013, the password to access the Intergovernmental Referral Guide (IRG) will change from Voyager#6 to Voyager#7.  You may view, search and print the IRG from the Office of Child Support Enforcement’s (OCSE) website at https://extranet.acf.hhs.gov/irgauth/login.  
Below are instructions for accessing the IRG:

· Enter Kentucky as the User Name (case sensitive).

· Enter Voyager#7 as the Password (case sensitive).
· Click login.
· Once the site is accessed, Kentucky’s profile page is the default view.  
· To access state, international, tribe or OCSE profiles, make a selection from the grey drop down menu at the top of the page.  
When you are finished, you must log off.  Failure to click log off (located in the upper right corner) may deny entry by other CSE staff as all CSE staff use the same User Name and Password.  
If you have any questions or comments about the IRG website, please contact Jan Caudill, Central Registry Supervisor, at Janice.Caudill@ky.gov or (502) 564-2285, extension 4437.

Obsolete
Child Support Memorandum No. 199.  

