COMMONWEALTH OF KENTUCKY

Cabinet for Health and Family Services

Department for Income Support
Child Support Enforcement

TO:
All IV-D Agents and Staff
CSM No. 188

Child Support Enforcement Staff
FROM:
Steven P. Veno

Deputy Commissioner
DATE: 
July 3, 2012
SUBJECT:   
Genetic Testing Contract
The 2012-2014 contract to provide statewide genetic testing services for the purpose of establishing paternity was renewed with Laboratory Corporation of America (LabCorp).  LabCorp will provide the genetic testing service for the contracted period of July 1, 2012 through June 30, 2014

The contract with LabCorp includes the following change from the previous contract; the cost of genetic testing is $27.00 per sample.

Provided below are the address, contact persons, their telephone and fax numbers and email addresses:  

Laboratory Corporation of America Holdings
1440 York Court Extension

Burlington, NC  27215

	Contact Persons
	Dena Balbach
	Teresa King, Account Manager

	Telephone number
	(336) 436-7418
	(336) 436-7413

	FAX number
	(336) 538-6572
	(336) 538-2200

	Email address
	balbacd@labcorp.com
	Kingt6@labcorp.com


LabCorp Contact Information 

	Toll-Free Telephone Number 
	1 (800) 742-3944

	Toll-Free FAX Number 
	1 (800) 821-9102

	
	

	Billing Representative
	

	Felisha Burton – Telephone Number
	1 (800) 452-9452, ext. 67594

	FAX Number
	1 (336) 436-0642

	
	

	Expert Witness Scheduling
	

	Arlene Sims, FAX Number
	1 (336) 538-6572

	Email Address
	simsa@labcorp.com

	
	

	Specimen Collector Telephone Trainer
	

	Belma Stevenson, Telephone Number
	1 (336) 436-7512

	FAX Number
	1 (336) 538-6572

	Email Address
	Stevenb1@labcorp.com
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Questions about the genetic testing contract are to be directed to Felicia Biggerstaff, Administration and Financial Management Branch, (502) 564-2285, extension 4444.  
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