COMMONWEALTH OF KENTUCKY

Cabinet for Health and Family Services

Department for Income Support
Child Support Enforcement

TO:
All IV-D Agents and Staff
CSM No. 185

Child Support Enforcement Staff

FROM:
Steven P. Veno


Deputy Commissioner

DATE: 
June 13, 2012
SUBJECT:   
Discontinuing the Toll-Free Number Customer Service Line for the Kentucky Child Support Interactive (KCSI) Website. 
CSE is in the process of discontinuing the toll-free number (1-855-839-2823) previously provided in CSM No. 178 that was originally created to handle calls related to the Kentucky Child Support Interactive (KCSI) website.  This number has been removed from the KCSI website and has been replaced with the regular Customer Service toll-free number (1-800-248-1163).  All Regional Office and Contracting Official Office staff should continue to handle customer calls related to the KCSI website.  Regional Office and Contracting Official staff should only refer the caller to the Customer Service toll-free number (1-800-248-1163) if the office is experiencing a heavy call volume or the customer has locked their account and does not remember their security question(s).  
Please refer to CSM No. 178 for more information on handling calls and reporting discrepancies related to the KCSI website. 
