COMMONWEALTH OF KENTUCKY

Cabinet for Health and Family Services

Department for Income Support
Child Support Enforcement

TO:
All IV-D Agents and Staff
CSM No. 180

Child Support Enforcement Staff
FROM:
Steven P. Veno

Deputy Commissioner
DATE: 
April 20, 2012 
SUBJECT:  
State Disbursement Unit and State Case Registry Vendor Name Change
Affiliated Computer Solutions (ACS) has now transitioned the company name to Xerox. 

The telephone number and address for the State Case Registry where Non-IV-D orders are mailed remains the same, however the email address has changed:

Child Support Enforcement

Non-IV-D Unit

P.O. Box 24828

Lexington, Kentucky  40524-4828

Email address:  KYSCR@XEROX.com

Contact number: 877-706-8508
Orders must be mailed on a daily basis to avoid payments being received before cases are entered on KASES.  This is critical to ensure that payments are not delayed.

The telephone number and address for the State Disbursement Unit where payments are mailed remains the same, however the email address has changed:

Child Support Enforcement

P.O. Box 14059

Lexington, KY  40512-4059

Email address:  KYCESU@XEROX.com

Contact number: 859-269-9039
When a worker needs to place a stop payment on a specific check send an email to:   KYSDUALERTS@XEROX.COM  and cc Jada Burchfield (Jada.Burchfield@ky.gov) and Melissa Roby (Melissa.Roby@ky.gov) in Central Office.  Include in the email the check number, routing number, account number, date of the check, dollar amount and IV-D or MPI number.  

Workers having trouble accessing Kid Star or that need their Kid Star password reset send an email to kysdu-it@xerox.com.  The email must include the worker’s name and HRII User Id.
Direct questions concerning information in this memorandum to Sandra Barnett, Supervisor, Central Processing Section, at 502-564-2285, extension 4481.
Obsolete
CSM No.100 State Case Registry Non-IV-D Cases Contract
