COMMONWEALTH OF KENTUCKY

Cabinet for Health and Family Services

Department for Income Support
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TO:
All IV-D Agents and Staff
CSM No. 176

Child Support Enforcement Staff
FROM:
Steven P. Veno

Deputy Commissioner
DATE: 
January 25, 2012
SUBJECT:
KASES Scheduling Functions 

In preparation for the implementation of the Customer Service Website (CSWS) in February 2012, several system changes are being migrated to the KASES system tonight. The changes include modifications to the court scheduling screens and creation of appointment and genetic testing scheduling screens.  Custodial and noncustodial parents who create an account through the CSWS will be able to view court date, appointment, or genetic testing information input by the worker.  For this reason, it is not only imperative for all counties to utilize these scheduling screens in the KASES system, but also to ensure that the information placed in these screens is accurate.  
To accommodate these changes, the KASES menu option on the Case Management Menu screen (ASEMAA) previously titled “Court Scheduling” is changing to ‘Scheduling’.  When the worker selects option 02 Scheduling from the Case Management Menu screen (ASEMAA), the worker has the option of selecting option 01 for Appointments, option 02 for Genetic Testing, or option 03 for Court Scheduling.   
Appointment Scheduling Screens

Although, CSE is migrating the new screens for appointment scheduling to KASES tonight, workers should not begin using this feature until CSE has completed testing and any discrepancies are resolved. CSE will advise staff when the screens are available for use.  CSE expects this to occur no later than February 15, 2012.  

Once the screens are available for use, workers can create appointment information for custodial or noncustodial parents, indicating date, time and location of appointment.  Notes about the appointment can also be added and will display in the case events but will not be available for viewing by the custodial or noncustodial parent on the CSWS.  The worker will have the ability to reschedule the appointment, update the appointment record to reflect if the individual appeared or failed to appear for the appointment, and update the noncooperation indicator when the custodial parent fails to appear for his/her appointment.  All of this information will transfer to the case events of the IV-D case.  Appointment information will be searchable by county number, worker number, or IV-D case number. This new functionality will allow workers to better track appointments and give custodial and noncustodial parents with a CSWS account quicker access to information regarding their case.  

CSE will issue a detailed summary of the Appointment Scheduling data fields, navigational features, and event codes as soon as the screens are ready for staff to utilize statewide. 
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Genetic Testing Scheduling Screens

As with the Appointment Scheduling screens, CSE is requesting that workers not utilize the genetic testing screens until CSE has completed testing and any discrepancies are resolved. CSE will advise staff when the screens are available for use.  CSE expects this to occur no later than February 15, 2012.  

Once the screens are available for use, workers can load genetic testing appointment information for custodial parents, noncustodial parents, and/or the child(ren).  Workers can schedule the parties to appear for genetic testing on different dates, times, or locations.  There is also a data field for the worker to indicate special circumstances exist such as a motherless draw or the test involves a relative.  Upon receipt of the genetic testing results, the worker can update the genetic testing scheduling information to reflect the results of the test and any applicable genetic testing fees.  All of this information will transfer to the case events of the IV-D case.  Genetic testing appointment information will be searchable by county number, worker number, or IV-D case number.  This new functionality will allow workers to better track genetic testing appointment dates and results while also giving the custodial and noncustodial parents with a CSWS account quicker access to information regarding their case.  

CSE will issue a detailed summary of the Genetic Testing Scheduling data fields, navigational features, and event codes as soon as the screens are ready for staff to utilize statewide. 

Court Scheduling Screens 

Staff should continue to utilize Court Scheduling screens once changes are migrated, but should immediately report any discrepancies to the KASES Help Desk.  Additional data fields, case disposition codes, and final disposition codes have been added to the Court Scheduling screens. The following is a summary of the changes: 

· Court ID - This ID must be present in the CORT portion of the KASES Employer Agency File.  This is a mandatory field.  Counties can have up to three Court ID #, examples 21000D0001 – District Court, 21000C0001 – Circuit Court, 21000F0001 – Family Court.     This court name and address is provided to the participant through the CSWS so it is important for workers to verify that the correct address is listed.  

· Court Worker - This field was previously titled hearing worker.  This field defaults to the worker creating or updating the court schedule but workers have the ability to change it to a different worker number.  This is a mandatory field and the data in this field is not displayed on the CSWS.  

CSM No. 176

Page Three
· Court Type - This is an optional field and allows the worker to input a code to help narrow down the docket type.  For example, a worker may have 10 cases scheduled for District Court but three are on the criminal docket, three are on the paternity docket, and four are on the juvenile docket.  The data in this field is not displayed on the CSWS. The following codes are available:
· CCV - Circuit Civil 

· CCR – Circuit Criminal  

· DCR – District Criminal 

· DCV – District Civil 

· DPA – District Paternity 

· JUV – Juvenile Docket

· IV-D - This is an existing field that is worker populated and is a mandatory field. 

· File # - The system auto populates this field with the File # of the most recent court order associated with the case.  If a court order is not associated with the case, the field is blank.  The worker has the ability to edit or delete the data in this field.  This is an optional field and allows 16 digits. The data placed in this field is displayed on the CSWS. 

· AP Name - This field is populated based upon IV-D number selected and cannot be edited.  This is a mandatory field.

· CP Name – This field is populated based upon IV-D number selected and cannot be edited.  This is a mandatory field.

· Court Date - The worker populates this field with the month, day, and year that the case is scheduled for court.  This is a mandatory field.  The data placed in this field is displayed on the CSWS.

· Court Time - The worker populates this field with the time that the case is scheduled for court.  This is a mandatory field.  The data placed in this field is displayed on the CSWS. 

· Room Nbr - This is an optional field and is worker populated.  The data placed in this field will not be displayed on the CSWS. 

· Floor - This is an optional field and is worker populated.  The data placed in this field is displayed on the CSWS. 

· Division - This is a new field and allows a two digit numeric value.  Field is optional.  The data placed in this field is displayed on the CSWS. 
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· Action Type - This is an optional field and allows the worker to input a code to help narrow down the reason why the case is on the court docket. For example, a worker may have 10 cases scheduled for Circuit Court all relating to modifications.  Three are on the docket based on a modification requested by the cp, three are on the docket based on a modification requested by the ncp, and four are on the docket based on DRA review conducted by the regional office. The data in this field is not displayed on the CSWS. The following codes are available:

· EMP – action is related to employer

· PRS – action was filed pro se

· VOC – action is related to private visitation or custody issue

· DVO – action is related to domestic violence case

· MCP – modification filed at request of the custodial parent

· MAP - modification filed at request of the noncustodial parent

· MSA – modification filed at request of state agency 

· DNA – action is related to DNA testing

· GAL – action is related to guardian ad litem

· PRV – action was filed by private attorney 

· EPA – action is related to paternity

· ECS – action is related to establishing child support

· EMS – action is related to establishing medical support

· CCS – action is related to collection of child support

· CMS – action is related to collection of medical support

· CAR – action is related to collection of arrearages 

· PRN – action involves a prisoner 

· Case Disp - This is a mandatory field.  The new list of case disposition codes is attached to this document.  The codes listed under the columns titled Motion Dispositions and Hearing Dispositions are the only valid codes that this field will accept.  The information placed in this field is displayed on the CSWS but depending on the disposition code entered, may display differently to the participant.  For example, Motion for Warrant will display on the CSWS as a Motion to Enforce.  Attached is a complete list of the codes that will display differently on the CSWS than they do in KASES events.  

· Final Disp - This field is only available when the worker is deleting an existing court scheduling record. The new codes are listed in the attached document under the column Final Disposition and are the only valid codes this field will accept.   The system will accept any code listed under the Final Disposition list regardless of the “Case Disp” code that was entered when the Court Scheduling record was created.   The information placed in this field is not displayed on the CSWS. 

· Notes – The worker has the ability to add notes when creating, updating, or deleting a court scheduling record. The information placed in this field is not displayed on the CSWS. 
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CSE has requested several other changes to Court Scheduling and will be working with KASES to implement these changes in the near future.  These additional enhancements focus primarily on increasing worker efficiencies and overall use of the KASES Court Scheduling feature such as navigational changes and placing more data related to the court date in the KASES events. 

Over the next couple of weeks, CSE will also be reviewing the Employer/Agency file in KASES to ensure the system reflects the correct address for each child support office and court.  Any Contracting Official’s office that conducts genetic testing in a location other than their local child support office please forward an email to Maria Lewis at Maria.Lewis@ky.gov and provide the name and address of the location where genetic testing is conducted.  This information must be added to the Employer/Agency file in KASES so that the correct address displays when the genetic testing appointment is scheduled. 
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		Motion Disp Code		KASES Event Description		CSWS Description		Hearing Disp Code		KASES Event Description		CSWS Description 

		MTRV		Motion to Transfer Venue		Motion to Change to Different Court or County		HTRV		Hearing to Transfer Venue		Hearing to Change to Different Court or County

		MGAL		Motion to Appoint Guardian Ad Litem		Motion to Appoint an Attorney 		HGAL		Hearing to Appoint Guardian Ad Litem		Hearing to Appoint Attorney

		MINV		Motion to Intervene		Motion for Cabinet to Become Involved in the Case		HINV		Hearing to Intervene		Hearing for Cabinet to Become Involved in the Case

		MCON		Motion to Consolidate		Motion to Combine Court Cases		HCON		Hearing to Consolidate		Hearing to Combine Court Cases

		MWAR		Motion for Warrant		Motion to Enforce		HWAR		Hearing for Warrant		Hearing to Enforce

								HDRC		DRC Hearing		Hearing before Domestic Relations Commissioner

		MAAV		Motion to Amend, Alter, or Vacate		Motion to Change or Void		HAAV		Hearing to Amend, Alter, or Vacate		Hearing to Change or Void

		MCPL		Motion to Compel		Motion to Require Action		HCPL		Hearing to Compel 		Hearing to Require Action
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		Mot Disp		Code Description and Event Line 		Hrg Disp 		Code Description and Event Line		Final Disp 		Code Description and Event Line 



		MDJP		Motion for Default Judgment of Paternity		HDJP		Hearing for Default Judgment of Paternity		ODEF		Default Judgment Order

		MDJM		Motion for Default Judgment of Medical		HDJM		Hearing for Default Judgment of Medical		ODEF		Default Judgment Order

		MDJS		Motion for Default Judgment of Support 		HDJS		Hearing for Default Judgment of Support 		ODEF		Default Judgment Order

		MDPS		Motion for Default Judgment of Paternity and Support		HDPS		Hearing for Default Judgment of Paternity and Support 		ODEF		Default Judgment Order

		MJOP		Motion for Judgment on Pleadings		HJOP		Hearing for Judgment on Pleadings		OJOP		Judgment on Pleadings

		MPAT		Motion to Establish Paternity		HPAT		Paternity Hearing		OPAT		Paternity Order, No Support 

		MEPS		Motion to Establish Paternity and Support		HEPS		Hearing to Establish Paternity and Support 		OEPS		Order of Paternity and Support 

		MSUP		Motion to Establish Support		HSUP		Hearing to Establish Support		OSUP		Order for Support 

		MMED		Motion to Establish Medical		HMED		Hearing to Establish Medical		OMED		Order for Medical Support 

		MSUM		Motion for Summary Judgment		HSUM		Hearing for Summary Judgment		OSUM		Summary Judgment Order

		MDNA		Motion for DNA testing		HDNA		Hearing for DNA testing		ODNA		Order for DNA Testing

		MDIS		Motion to Dismiss		HDIS		Hearing to Dismiss 		ODIS		Order of Dismissal 

		MTRV		Motion to Transfer Venue		HTRV		Hearing to Transfer Venue		OTRV		Order to Transfer Venue 

		MGAL		Motion to Appoint Guardian Ad Litem		HGAL		Hearing to Appoint Guardian Ad Litem		OGAL		Guardian Ad Litem Appointed 

		MCPL		Motion to Compel		HCPL		Hearing to Compel 		OCPL		Order to Compel

		MTRP		Motion to Transport 		HTRP		Hearing to Transport		OTRP		Order to Transport 

		MAAV		Motion to Amend, Alter or Vacate		HAAV		Hearing to Amend, Alter, or Vacate		OAAV		Order to Amend, Alter, or Vacate

		MAFL		Motion to Amend to Felony		HAFL		Hearing to Amend to Felony		OAFL		Order Amending to Felony 

		MAMS		Motion to Amend to Misdemeanor		HAMS		Hearing to Amend to Misdemeanor		OAMS		Order Amending to Misdemeanor

		MINV		Motion to Intervene		HINV		Hearing to Intervene		OINV		Order to Intervene

		MRPY		Motion to Redirect Payments		HRPY		Hearing to Redirect Payments		ORPY		Order Redirecting Child Support Payments 

		MCON		Motion to Consolidate		HCON		Hearing to Consolidate		OCON		Order to Consolidate

		MARJ		Motion for Arrearage Judgment		HARJ		Hearing for Arrearage Judgment		OARJ		Order for Arrearage Judgment 

		MEAP		Motion to Establish Arrearage Payment		HEAP		Hearing to Establish Arrearage Payment		OEAP		Order Establshing Arrearage Payment

		MCPY		Motion to Change/Substitute Payee 		HCPY		Hearing to Change/Substitute Payee		OCPY		Order Changing/Substituting Payee 

		MWAG		Motion for Wage Withholding		HWAG		Hearing for Wage Withholding		OWAG		Wage Withholding Order

		MCTP		Motion for Show Cause/Contempt		HCTP		Show Cause/Contempt Hearing 		OCTP		Show Cause/Contempt Order

		MRBD		Motion to Release Bond		HRBD		Hearing to Release Bond 		ORBD		Bond Released 

		MBDR		Motion for Bond Reduction		HBDR		Hearing for Bond Reduction 		OBDR		Bond Reduced

		MCGN		Motion to Challenge Garnishment		HCGN		Hearing to Challenge Garnishment		OCGN		Garnishment Order 

		MMOD		Motion for Modification		HMOD		Modification Hearing 		OMOI, OMOD, OMOM, OMON		see explanation at bottom of page

		MOSS		Motion to Stay Support		HOSS		Hearing to Stay Support 		OOSS		Support Stayed

		MTER		Motion to Terminate Support		HTER		Hearing to Terminate Support 		OTER		Support Terminated 

		MSAD		Motion to Set Aside Default Judgment		HSAD		Hearing to Set Aside Default Judgment		OSAD		Default Judgment Set Aside 

		MWAR		Motion for Warrant		HWAR		Hearing for Warrant 		OWAR		Warrant Issued 

		MWIT		Motion to Withdraw		HWIT		Hearing to Withdraw 		OWIT		Order to Withdraw

		MOTH		Other Misc Motion		HOTH		Hearing on Misc Motion		OOTH		Other Misc Order 

		MCAR		Motion for Criminal Arraignment		HCAR		Criminal Arraignment 		OCDD, OADP, OPBS, OTIA, ODIV		see explanation at bottom of page

		MPTH		Motion for Pretrial Hearing		HPTR		Pretrial Hearing 		OCDD, OADP, OPBS, OTIA, ODIV		see explanation at bottom of page

		MTRL		Motion for Trial 		HTRL		Trial		OCDD, OPBS, ORGU, ORNG 		see explanation at bottom of page

		MDRP		Motion to Defer Prosecution		HDRP		Hearing to Defer Prosecution		OADP		Agreement to Defer Prosecution 

		MRAD		Motion to Revoke Agreement to Defer		HRAD		Hearing to Revoke Agreement to Defer		ORAD		Agreement to Defer Revoked

		MRCD		Motion to Revoke Conditional Discharge		HRCD		Hearing to Revoke Conditional Discharge		ORCD		Conditional Discharge Revoked

		MRPB		Motion to Revoke Probation		HRPB		Hearing to Revoke Probation		ORPB		Probation Revoked

		MRSS		Motion to Revoke Suspended Sentence		HRSS		Hearing to Revoke Suspended Sentence		ORSS		Suspended Sentence Revoked

		MFSP		Motion for Shock Probation		HFSP		Hearing for Shock Probation		OGSP or ODSP		Order Granting or Denying Shock Probation

		MSEN		Motion for Sentencing		HSEN		Sentencing Hearing 		OSEN		Sentencing Order

		Mot Disp		Code Description and Event Line 		Hrg Disp 		Code Description and Event Line		Final Disp 		Code Description and Event Line 



		MEGP		Motion to Enter Guilty Plea		HEGP		Hearing to enter Guilty Plea		ORGU		Guilty Order

		MSTA		Motion for Status		HSTA		Status Hearing 

		MSTK		Motion to Strike

						HEXT		Extradition Hearing		OEXT		Extradition Order

						HEPC		Probable Cause Hearing 		PCNF or PCGJ		Probable Cause Not Found 

												Prob Cause Found-Referred to GJ

						HGJY		Grand Jury 		INDT or INDF		Indicted or Failed to Indicted 

						HPAY		Payment Status Review 

						HNSH		Non Support Hearing 

						HREN		Hearing Renoticed/Rescheduled

						HDRC		DRC Hearing 

						HSTS		Status Hearing 

										OMOI		Modification - Increase

										OMOD		Modification - decrease

										OMOM		Modification - Medical 

										OMON		Modification - no change

										WITH		Motion Withdawn 

										MDEN		Motion Denied

										MSUS		Motion Sustained

										ODIV		Diversion Order

										OTIA		TIA Order

										PASS		Passed for Lack of Service 

										DELE		Deleted - Action no longer necessary 

										CERR		Deleted - Created in error

										RMND		Case Remanded

										CONT		GENERAL CONTINUANCE 

										USUB		Case Under Submission 

										OMIO		Medical Insurance Obtained

										ORNG		Not Guilty Order

										OCDD		Order with Conditional Discharge

										OPBS		Order with Probated Sentence

										OADP		Agreement to Defer Prosecution 

										OAGJ		Agreed Judgment 

										OAGR		Agreed Order 

										OIPS		Order Imposing Prison Sentence

										OIAS		Order Imposing Alternative Sentence

										WTGJ		Waived to Grand Jury
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		Petition Types

		PE		Paternity Establishment

		ME		Medical Establishment

		SE		Support Establishment

		CN		Criminal Nonsupport

		FN		Flagrant Nonsupport

		MP		Modification by Plaintiff

		MD		Modification by Defendant

		MA		Modification by Agency

		CT		Contempt

		PC		Private Case

		VC		Visitation/Custody Issue

		PS		Pro Se 

		GT 		Genetic Testing

		AJ		Arrearage Judgment

		TS 		Terminate Support

		PR		Payment Review

		SR		Status Review 

		DV		Domestic Violence

		FO		Registration of Foreign Order

		MC		Motion to Consolidate

		MT		Motion to Transfer

		OT		Other
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