Wage Overpayment (June 2004) 
Question:  “We have a case in which there is a Wage Overpayment due to the fact that back in the Spring a regular payment was made by NCP while laid off from his job and then returned to work and the WA began again. A case review was completed on the case and on Question # 8 of the case review (“Have Holds on undistributed money at any level been addressed correctly?) The reviewer checked NO for case action correct as they had always been told that a Wage overpayment must be refunded.

The Contracting Official caseworker however had made a self event stating that they had reviewed the CSR-03 and money was at NCP’s level but at this time they were not going to refund over payment due to the fact the NCP would be laid off beginning January 1, until the spring.

My Question is under these circumstances is it alright not to refund the Wage overpayment and let the money apply in January for Current Support or MUST we refund the Wage Payment to NCP?”

Answer:  According to the Distribution Section, if you know that a noncustodial parent is going to be laid off then, yes, keep the money.  It will save a phone call from the client later complaining that she is not getting her support. 

When refunding wage payments, always remember that if money is holding it doesn't necessarily mean it is a wage overpayment. You must consider that some months have five weeks and usually within time the money will disburse when we have a five week month.

