Non-K-TAP Arrearage Collection (March 2005) 
Question:  The mother of the child was a minor when her child was born. The mother's father (grandfather to the child) became our client and accrued npa arrears. The client was then changed to that of the mother of the child a few months after the mother of the child turned 18. the grandfather's npa arrears rolled to naa2a. The grandfather was notified to advise the contracting official's office if he wanted his arrears collected. He did not respond therefore the naa2a arrears were deleted. The mother of the child said the child has always lived with her and no one else has had physical custody. The grandfather did receive the medical card for the child but only because the mother was a minor. Is there a regulation that will allow the naa2a arrears be added to the mother's naa1a arrears?

Answer: According to the Accounting Branch, "The NAA2A arrearages will not roll over to the NAA1A arrearages.  An adjustment request should not be sent to Accounting asking for these arrearages to be input in the NAA1A unless the grandfather states that he doesn't want to collect the arrearages himself, but asks for them to be added to the current client’s arrearages."
