Recoupment (10/07) 

Situation:  It has always been our understanding that recoupment is completed on a custodial parent who received monies in error and did not receive K-TAP for the month(s) the money was received in error.  However, instances are showing up where we thought recoupment was the course to take only to find out it was not the course to take.  So, we would appreciate some guidance, even if it is just scenarios, on when to request recoupment so that we can get it right the first go around with accounting.  
 
Question:  Could our policy/procedure section set forth guidelines on when/how to address recoupment?  That is, what is recoupment and how do you handle it?
 
PPS Clarification:  Could you please provide some specific scenarios?
 
Scenarios (provided by Child Support Staff) and Answers: 
 
Scenario (1) Payee change not completed timely on KASES: the payee change client is non-public assistance (NPA) or medical assistance (MA) only. Previous client is NPA or MA only and current support and/or arrears payment went to previous client.  
 
Answer (1) Yes, we would transfer the money to the correct client and recoupment would be set up on the client that received the money in error.  Anytime a payment goes out to an incorrect client associated with the case and money should have gone to another client on the case, DCS will transfer the money to the correct client and set up recoupment on the person that received the money in error. 
 

Scenario (2)  Payee change not completed timely on KASES:  the payee change client is K-TAP.  Previous client is NPA or MA only and current support and/or arrears payment went to previous client.
 
Answer (2)  This scenario is the same as scenario 1, as they are both dealing with a payee change on a case.  Yes, if money went out in error to an incorrect client as the new payee wasn’t added to KASES in a timely manner and that client was receiving K-TAP, then we would transfer the money and apply it to account 40 and set up recoupment. 
 
Scenario (3) Payee change where support payments went to the previous client and there are no arrears owed to that client.  A payee change can be the result of children going into Foster Care (FC), Kinship Care (KC), or the home of a relative and all related cases are not updated timely. A payee change can be the result of a duplicate IV-D case.
 
Answer (3) If the client in the case is receiving K-TAP and money was sent to him/her in error, we do not set up a recoupment or transfer the money.  If a child went into Foster Care, a new case created, and money went out to the client in the other case, we will not transfer the money or set up recoupment.  The child support worker needs to notify the IV-A or IV-E office if the client received money in error during this period.  DCS will adjust the arrearages owed on the correct Foster Care case to give the noncustodial parent credit.  The other agencies are responsible for recouping their money from the person that received it in error.  This is fraud.  
 
The second part of this question is a payee change as stated in scenarios 1 and 2 above, as they are dealing with an actual payee change to another person who is receiving Kinship Care.  Yes, we would transfer the money and set up recoupment. 
 
The last part of the question dealing with duplicate IV-D cases is a little different. If the correct person received the money, but it was sent out on the wrong case, we will set up recoupment, transfer the money through the correct case and apply to the recoupment.  This step credits the correct case.  As the client already received the money, this prevents KASES from disbursing incorrectly.  This adjustment is completed to correct balances on both cases, but prevents money from going out (again) incorrectly.  
 
Scenario (4) Misposting of money: a payment was posted to the wrong IV-D case. The only monies owed on the wrong case are NPA.  The money disbursed to that client leaving no more arrears owed and the youngest child has emancipated.
 
Answer (4) Yes, if money posted to the wrong IV-D number, it has to be transferred to the correct IV-D number and recoupment set up if the money went out to the client.  When the money is transferred to the correct IV-D number, KASES will add the arrearages back to the case where the payment applied in error.
 
If the payment was posted to the wrong case because the noncustodial parent is a client on another case and he/she received their own money back, then we will not set up a recoupment.  This situation is treated as nonpayment of child support.  An adjustment will be completed to back the money out of the system so the arrearages are correct on both cases.  Recoupment will not be set up as the same person that made the payment received the payment. 
 
Recoupments will not be set up on an active TANF client.  Recoupments will be set up for an active MA Only or non-PA client.
