COMMONWEALTH OF KENTUCKY

Cabinet for Families and Children

Department for Community Based Services


TO:

All IV-D Agents
 


KASES Network Memo # 58 



Staff




Division of Child Support




Division of Service Regions



Child Support Section

FROM:
Dietra Paris



Commissioner

DATE:
November 5, 2002

SUBJECT:
Automated Case Closure on Line and Through Batch Process

Automated case closure can be initiated manually on line, or through batch process without worker intervention.

The automated case closure process is manually initiated on line through option 18-Case Status Maintenance from the Case Management Menu screen (ASEMAA).  When option 18 and the IV-D case number is entered on the ASEMAA screen, the system paths to the Case Status Maintenance screen (ASECIN).  Staff initiates the automated case closure by leaving the case in OPEN status, entering the appropriate closed reason code and the closed reason effective date on screen ASECIN.  

When the automated case closure process is initiated on line through Case Status Maintenance, the worker does not need to follow-up with the action to close the case in 60 days as the system will automatically close the case and generate any necessary forms, including the Void Notice (VN) form.  With the exception of the VN, the system generates the appropriate forms through batch process to the Cabinet for Families and Children (CFC) mail room printer.  The CFC mail room staff handles mailing the forms to the addressee.  The VN is processed differently and is explained on page 4 in this memo. 

The Bypass ACC indicator must be set to N (NO) in order to enter the closed reason code and effective date.  The closed reason effective date initiates the auto case closure process.  Entering the closed reason effective date alerts the system to automatically generate the Custodial Parent Notice of Intent to Discontinue IV-D Services (Form CS-137), and sets the trigger to close the case at least 60 calendar days from the time the closed effective date is entered. 

When the trigger date is reached, the system automatically changes the case status to CLSD if the closed reason and closed reason effective date are not removed.  If the custodial parent does not supply any
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information necessary to take action, or in the case of a non-K-TAP custodial parent, does not cooperate or reestablish contact with 

CFC, the system closes the case when the trigger date is reached.  If the custodial parent supplies information necessary to take action within 60 days, the responsible worker stops the case closure process by deleting the closed reason code and the closed effective date on screen ASECIN.  Deleting the closed reason effective date stops automated case closure, but the worker should delete the closed reason code as it no longer applies to the case.

Staff are reminded to check account balances before attempting to initiate automated case closure.  A closed reason code and closed effective date should not be entered for cases with undistributed money held at case level. If money is held at case level and it is determined the case should be closed, the worker takes the following actions before initiating the automated case closure process.  The worker reviews the account to determine the correct distribution of the money, and if necessary, sends a mail message to Accounting with the instructions for how to distribute the money correctly. After the money is distributed, the worker follows procedures to initiate automated case closure.   

Automated case closure occurs by a monthly batch process that identifies cases that qualify for automated case closure.  The monthly batch job runs on the third weekend of the month.  

When a case is identified for automated case through the batch program, the system first checks to see if there is undistributed money at the case level.  If there is money at case level, the automated case closure process does not continue.  Instead, the following event and worklist items are generated to the responsible worker:  ACCM – AUTO CASE CLOSURE WITH UNDIST MONEY.  The worker must review the account to determine the correct distribution of the money, and if necessary, send a mail message to Accounting with instructions for how to distribute the money correctly.  After the money is distributed, the worker follows procedures to initiate automated case closure or the system will consider the case for automated case closure in the next monthly batch program, if appropriate.

The system next checks to see if the case process status is LOCT and the referral unit is SPLS.  If so, the system closes locate on the SPLS activity using closed reason code ULOC.  The case is returned to its previous process status and referral unit before being closed.  If the noncustodial parent (NCP) is an active NCP in another IV-D case, the second case is automatically referred to SPLS.

Once a case is identified for automated case closure, the system generates the CS-137 and sets the trigger to close the case in 60 days.
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The monthly batch job identifies cases that qualify for case closure during the IV-D/IV-A interface when the following AFDC and MA discontinuance codes are used.


523 – RECIPIENT DECEASED


544 – NCP RETURNS TO HOME


548 – NO ELIGIBLE CHILD IN HOME


560 – UNABLE TO LOCATE CUSTODIAL PARENT

The automated case closure process is also set when the following emancipation criteria are met.

· If the youngest active child participant’s age is 33 years or greater, the IV-D status is AFDC, NPA, MA, TCC, FC, NFC, or ARRN, the system generates the CS-137, writes a C137 case event, and enters a CNOA closed reason code and closed effective date for current date on the Case Status Maintenance screen (ASECIN).  The 

system closes the case at least 60 calendar days from the time the closed effective date is entered.

· If the youngest active child participant’s age is 33 years or greater and the IV-D status is ARRP, the system changes the case status to CLSD, enters a CNOA reason code and the closed effective date to current date.  The case is closed on the closed effective date.

· If the youngest active child participant’s age is 18 years or greater, the case status is AFDC, NPA, MA, TCC, FC, NFC, or ARRN, and there is no support order information, the system generates the CS-137, writes a C137 event, and enters the CEMC closed reason code and the closed effective date for current date on KASES.  The system closes the case at least 60 calendar days from the time the closed effective date is entered.

· If the youngest active child participant’s age is 18 years or greater, the IV-D status is ARRP, and there is no support order information, the system changes the case status to CLSD, enters a CEMC closed reason code and the closed effective date for current date.  The case is closed on the closed effective date.

· If the youngest child participant’s age is 18 or greater; the IV-D status is AFDC, NPA, MA, TCC, FC, NFC, or ARRN; there is subaccount information; the total subaccount account balances are less than or equal to zero, with or without payments; or the total subaccount balances are less than $500.00 and no payments received in past 12 months; the system will generate the CS-137, enter a CNOA closed reason code with the closed effective date for current date, and 
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write a C137 event.  The system closes the case at least 60 calendar days from the time the closed effective date is entered.

· If the youngest child participant’s age is 18 or greater, the IV-D status is ARRP and there is subaccount information; the total subaccount balances are less than or equal to zero, with or without payments; or the total subaccount balances are less than $500.00 and no payments received in the past 12 months, and enters a CNOA closed reason code and a closed effective date for current date.  The case is closed on the closed effective date.

When the closed reason effective date is equal to or greater than 60 days, the system changes the IV-D status to CLSD, generates a 

Custodial Parent Notification of Prioritization Action (Form CS-31), and writes the CS31 event.

When a case identified for case closure is reapproved for K-TAP or Medical Assistance during the IV-A/IV-D interface, the system 

automatically deletes the trigger date to stop the case closure process.

A Notice of Continuing Withholding (Form CS-8) is automatically generated under specific conditions when a batch trigger is received 

through the IV-D/IV-A interface for a case with a discontinuance code of 550 (CHILD 18, NOT MEETING SCHOOL ATTENDANCE REQUIREMENTS), 552 (CHILD TOO OLD TO RECEIVE ASSISTANCE), or 556 (ONLY DEPENDENT CHILD IS DECEASED).  The specific conditions under which the CS-8 generates are: the total subaccount balances are >$500 or > $0.00 with payments received in the last 12 months and the pay order type is WAGE, or any open subaccount that has an income withholding indicator of Y (YES).

Some case closure procedures require a VN be automatically generated.  For cases that require a VN, the system will send the document to the HR KASES VOID NOTICE LETTERS report on the Report Management and Distribution System (RMDS).  Each area office will print their VN documents from the report once a month and complete the document accordingly:  list the names of the parties to whom a copy of the VN is sent; sign, notarize, and make the appropriate number of copies of the VN, and mail a copy of the VN to each concerned party.

NOTE:  KASES and RMDS will be updated with the Void Notice form, revised date 7/02, as a future enhancement.  At this time, the Forms Gen on KASES and the RMDS report holds the old Notice Modifying Prior Notice (1/96).  Staff are to continue to complete the forms manually and will be notified when the revised document moves to production.
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Automatic case closure will not continue on cases in counties that do not accept VN forms.  The following event and worklist items are created and  generated to notify the responsible worker which cases require payee changes be done judicially:  JARC – JUDICIAL ACTION REOD – REDIRECT CS.  Workers must follow procedures to close these cases manually.

If the system identifies a case with a wage assignment or UI agreement in effect, the following event and worklist items are created and generated to notify the responsible worker that automated case closure has been identified:  ACCW – END WAGE/UI FOR AUTO CASE CLOSURE.  The responsible worker reviews the case and takes appropriate action to stop the wage withholding or UI intercept agreement if it is determined the case is to be closed.

The system bypasses NIVD case types for automated case closure.

DCS STAFF AND CONTRACTING OFFICIAL STAFF ARE TO SAVE AND FILE THIS MEMO FOR FUTURE REVERENCE.

Cross References:  Child Support manual of Procedures, Subsection 

                   20.070, Closed Cases

KASES Handbook Subsection 5.180, Case Status Maintenance


Obsolete:

    KASES Network Memo No. 48 (June 19, 1998)







