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SUBJECT:
Revised Criteria for Referring Cases to the Department of Revenue

The purpose of this memo is to inform child support staff that the criteria for identifying cases for referral to the Finance and Administration Cabinet, Department of Revenue (DOR) have been revised as noted in bold font below.  Remember that all criteria below must be met before referring cases to the Department of Revenue.

· The case must be open.

· Case type must not be NIVD or LOCO.

· Arrears amount must be greater than $1,000.  (The arrears amount was reduced from $3,000.)

· No payments have been received within the past three months, excluding AFTX, FTAX, NFTX, SNTX, and STTX.

· Case must have a mailing address for the noncustodial parent.

· County/Location code must not be 056 or 309.

· Order FIPS Code must not be 21111.

· Recall code must be blank or R, U or E.  (Recall code I was removed and U and E were added.)

· Unworkable reason must not be FADC, FINC, FINS, UADD, UNRE, UPGC, UUNK or FLOC.  (FLOW has been removed as an unworkable reason code for the DOR criteria and FLOC was added.  (UINS and UINC were removed from this list.)
· The unworkable reason must not be UINS, UINC and the unworkable reason effective date is greater than two years old.  (Referral criteria for these closed reasons were changed to add the effective date greater than two years old.)
· Closed reason must not be CDIE, CDIS, CDUP, CGCD, CINC, CINF, CISN, CNRE, CREQ, or CGCA.  (CINS and CINC were removed from this list. Also, CTCA was changed to CGCA as it was incorrectly listed.)
· The closed reason must not be CINS or CINC and the closed reason effective date is greater than two years old.  (Referral criteria for these closed reasons were changed to add the effective date greater than two years old.)

· Interstate type code must not be R or I.

· KRC bypass indicator must be N.

· Wage Indicator must be N.  (This criterion was added.)
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Please note these changes in the KASES Handbook Subsectionm 5.110, Enforcement Remedies, page 56.  All other criteria listed above remain unchanged.

If the above referral criteria are met, look at the noncustodial parent’s cross-reference cases.  A cross-reference case is a case where the noncustodial parent is the same as the noncustodial parent of the case being reviewed.  The information below on cross-reference cases will be added to the KASES Handbook when Subsection 5.110, Enforcement Remedies, is revised.

All the following criteria listed below must be met on the cross-reference cases: Remember to only look at cases that have an OPEN case status.

· Case Status must be OPEN.

· Case type is not NIVD or LOCO.

· County/Location of Case must not be 056 or 309.

· There is an OPEN or CLSD subaccount (any subaccount type) with a balance greater than $0.

· No payment has been allocated to the case within the last three months, excluding payment types of FTAX, AFTX, NFTX, STTX, and SNTX.
· Noncustodial parent has a MAIL address type. 

· Recall code must be blank, R, U or E.

· The unworkable reason must not be UADD, UNRE, UPGC, UUNK, FADC, FINC, FINS or FLOC.

· The unworkable reason must not be UINS, UINC and the unworkable reason effective date is greater than two years old. 

· The closed reason must not be CDIE, CDIS, CDUP, CGCA, CGCD, CINF, CNRE, CREQ.

· The closed reason must not be CINS or CINC and the closed reason effective date is greater than two years old.

· Interstate type is must not be I or R.

· KRC bypass indicator must be N.

· Wage Indicator must be N.

If all the OPEN wage indicators are set to “N” and no payments have been allocated (excluding the specified tax payment types) within the last three months, the case meets the DOR referral criteria. 

The KASES system will limit the number of CS-178s, Warning Letter to Collect Past-Due Child Support, generated and cases referred.  If a case is identified as meeting the referral criteria, KASES will send the CS-178 on the cross-reference cases as well.  The DOR Criteria, Successful Matches Report, should identify the cases for which the CS-178s are being generated.
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The KRC bypass indicator has been created and has migrated to production.  The indicator defaults to “N.”  The indicator is used by workers to manually prevent a case from being referred to DOR.  Do not refer any noncustodial parent's cases if the KRC bypass indicator is set to “Y.”

Questions concerning this memorandum are to be directed to your child support office supervisor.

Cross Reference:

KASES Handbook Subsection 5.110, Enforcement Remedies (2/6/04)

KASES Handbook Transmittal Letter No. 62(6/14/04)

KASES Handbook Transmittal Letter No. 59(2/6/04)
PHTL No. 210/MTL No. 568 (2/1/01)
STAFF ARE TO SAVE AND FILE THIS MEMO FOR FUTURE REFERENCE.







