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The Automatic Wage Withholding process is now available on KASES.  The process was previously discontinued because of discrepancies.  The discrepancies have been corrected and enhancements have been added to the process.

The Automatic Wage Withholding process is keyed off the New Hire data received on a case.  The first two pages of an Order/Notice to Withhold Income for Child Support (Form CS-89) are automatically generated when New Hire data for a case with an order is received and specific criteria are present.  The CS-89 is completed for cases with current support subaccounts that have frequency and frequency amounts.  The CS-89 is also completed for cases with open arrears subaccounts that have a subaccount balance greater than $0.00 and have a frequency and frequency amount on the subaccount.

Several new edits have been added to the automatic wage withholding process when searching for cases that meet automatic wage withholding criteria.  The following updated criteria apply to cases with an order start date on or after 10/31/1990.  The same criteria apply to cases with orders dated before 10/31/1990 and a Date of Delinquency (DOD) event is present on the case.

· Case is OPEN and the IV-D Case Type is not NIVD or LOCO

· NCP has only one active case (multiple open cases are bypassed)

· Process Status is COLL or DELQ

· CFC Payee Indicator is set to Y (YES)

· County Code is not 056

· Bypass Auto Wage Indicator is set to N (NO)

· Audit date is present

· State FIPS Code is 21

· FIPS County Code is not 111

· Hold Reason for client participant is not I(INVALID ADDRESS)

· MAIL Address Type is present for NCP
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The automatic wage withholding process also checks all open subaccounts with frequency and frequency amounts, and 1)converts any CSUP, CSSI, CSMS, and CSSP support accounts to a monthly payment frequency and adds the frequency amounts to determine the child support obligation amount, 2) adds arrears subaccount balances to determine the arrears balance.

After all OPEN subaccounts with a frequency and frequency amount are read, the program checks to see if the case type is ARRN or ARRP.  If the case type is ARRN or ARRP, the combined arrears balances are more than $500.00, a payment has not been received in 45 days, and the start date is on or after 10/31/1990, a CS-89 is automatically generated.  A CS-89 is also automatically generated if the order start date is before 10/31/1990 and a Date of Delinquency (DOD) event is present.  

If the case type is not ARRN or ARRP, the program checks to see if the OPEN arrears subaccount balance is more than $0.00.  It also checks to see if the arrears subaccount balance is more than the monthly child support obligation amount.  If the arrears subaccount balance is more than the monthly child support obligation amount, a payment has not been received in 45 days, and the order start date is 10/31/1990 or later, a CS-89 is automatically generated.  A CS-89 is also automatically generated if the order start date is before 10/31/1990 and a DOD event is present on the case.

The CS-89 is generated in triplicate.  One copy is sent to the NCP’s employer by certified mail, one copy is sent to the NCP by regular mail, and one copy is a file copy sent to the responsible worker.  A CM Service of Process record is created for the CS-89 sent to the employer.

When the automated CS-89 is generated, the system creates a new order with ORDER TYPE CS89, and FILE # ADMIN followed by the IV-D number (ADMINXXXXXXXXXX).  All additional information from the previous order is brought forward.  The system also sets the subaccount wage  withholding indicator to Y, and displays a CS89 transaction type on the Case Account Statement screen (ASEFAA).  An ADWG-ADMIN WAGE EST XXXX event is created with the appropriate KASESXXX worker number as the initiating worker.

An enhancement has been added to the ADWG event.  The ADWG event now lists the current support, past-due child support, current medical, past-due medical, and other support frequency and frequency amounts in separate totals in the notes attached to the event.
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When working cases, staff must keep in mind that the automatic wage withholding will issue if the previously stated criteria are met and a New Hire report is received.  The worker will not receive a warning before the withholding order is generated.  If a worker determines the issuance of an automatic wage withholding would be inappropriate in a case or while an action is pending, the process can be bypassed.  For example, good cause exists and it may not be in the best interest of the participant for wage withholding to be entered.  Staff must complete the following steps to manually prevent the system from completing automatic wage withholding for a case that meets automatic wage withholding criteria.

1. Access the Case Management Menu screen (ASEMAA).  Select Option 11- Enforcement Remedies from the menu.

2. Select Option 04-Bypass Enforcement Remedies from the Enforcement Functions Menu screen (ASEMEF).

3. Change the indicator code from N (NO) to Y (YES) in the BYPASS THE AUTOMATIC WAGE WITHHOLDING PROCESS field on the Bypass Enforcement Remedy Status screen (ASEOAG).

Staff are also reminded when the BYPASS THE AUTOMATIC WAGE WITHHOLDING PROCESS indicator has been changed to Y, it must be manually changed back to N in order for the case to be considered for automatic wage withholding.  

Cross Reference:  KASES Handbook Subsection 5.110, Enforcement

                  Remedies

Obsolete:
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