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The Division of Child Support (DCS) has requested that multiple cases not be created for Foster Care cases.  A change in how Foster Care cases are structured on KASES will soon become effective.  In addition to the change in the Foster Care case structure, the DFS # field on the Foster Care screens will be changed to DSS #.  Staff will be notified when the changes occur.

Currently, KASES creates one case per child per absent parent for Foster Care cases.  DCS has requested one case per sibling group per absent parent be created for Foster Care cases.  Under the new structure migrating to KASES, all children of a sibling group will be added to one case for each absent parent for new cases initiated through the interface, and any cases that staff manually initiate. 

Under the current/old structure, a unique individual identification number is input in the FC CASE # field and DSS # field, and the TWIST case number is entered in the TWIST CASE # field.  Under the new structure, the TWIST case number will populate the FC CASE #, DSS #, and TWIST CASE # fields.  The FC CASE # field is found on the Update Case screen (ASEC8C).  The DSS # field is found on the Create Foster Care Data screen (ASEFC1), Update Foster Care Data screen (ASEFC2), Foster Care Inquiry screen (ASEFC3), and Display Foster Care Cases screen (ASEFC4). The TWIST CASE # field is found on the ASEFC1, ASEFC2, and ASEFC3 screens.  

When the new structure becomes effective, new cases received through the interface will be set up based on the new structure.  Please note that the existing cases with the old structure will not be updated to the new structure automatically.  An automated conversion of the existing current/old cases to the new structure cannot be completed.  A manual cleanup of combining the children of the existing cases and attaching the TWIST case number to the case will need to be completed.  To aid in the cleanup, a report has been created on RMDS that will include the cases with the current/old structure.  The HR CSR-31 Twist Single/Multiple Matching report is a weekly report with six versions. The report will sort by the Service Region, Area Office, Responsible 
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worker, IV-D number, TWIST Case Number, Unique ID, the noncustodial parent MPI number, case status and case status effective date.

Staff will work from the report to create a new case per absent parent that includes all the children of the sibling group in each case, or

to combine the children on an existing case.  Foster care cases should have only foster care subaccount types.  If an existing case has a mixture of subaccount types, a new case should be set up for the foster care subaccount types.  The existing case should be changed to an ARRP or ARRN case type for the non-foster care subaccounts, and the foster care subaccount types should be reduced to zero.  If all the subaccount types are foster care, one of the existing cases can be used to combine the children’s cases. 

Financial data will remain under the URGF subaccount attached to the Unique ID for the current/old case structure since an automated process cannot be completed.  When a new case is set up or one of the existing cases is used to combine the children based on the new structure, all the children of the sibling group’s URGF balances will be added together per the Unique ID number for each child and placed under the URGF subaccount for the TWIST case number.  Under the new case structure, the benefits will be added together under the TWIST case number for the new case.  Staff will request Accounting to transfer the URGF balance from the old DSS number to the new DSS number.  After Accounting has transferred the URGF balance to the DSS number, staff are to close old cases according to policy.

Once a new case is established and all children are added to one case, the TWIST CASE number must be used in the DSS# field on the Create Foster Care Data screen (ASEFC1) and on the Update Foster Care Data screen (ASEFC2) to insure benefit payments apply correctly to the URGF.

KASES Handbook Subsection 5.060, Update Case/Participant Data, has been revised and is being distributed with this KASES Network Memo. 

If you have any questions regarding the new Foster Care case structure, call the KASES Helpdesk at 800-443-2705.







