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The following changes and enhancements associated with CSENet options will migrate to KASES in approximately two weeks.  A migration notice will be sent to inform staff when the migration has moved to production.  KASES Handbook Subsection 5.090, Interstate Options, will be updated in the near future.

All items on the HR CSR-04A CSENet Reports will be sorted by the responsible worker identification number.  The out-of-state case number for incoming Case Information Request (CSIR) and Case Information Provide (CSIP) transactions has been added to the report.

Enhancements will also be completed to include the order datablock in CSI transactions. Order data is for informational purposes only.

Workers do not have the capability to upload order segments in KASES from the order data included in incoming CSENet transactions.

The system will be enhanced to automate outgoing CSIP transactions.  When Kentucky receives a CSIR from another state, the system automatically sends a CSIP in response without caseworker intervention.  The system returns a FSINF (PROVIDE ALL AVAILABLE CASE INFORMATION) reason code to the other state if the NCP’s address and/or employer is contained on KASES, and if the family violence code is not in place for any participant associated with the case.  The system returns a FUINF (NO CASE INFORMATION AVAILABLE FOR CASE NUMBER PROVIDED) reason code if the Noncustodial Parent’s (NCP) address and/or employer is not on KASES, and/or the family violence code is in place for any participant associated with the case.

The only instance in which staff will manually complete an outgoing CSIP transaction is if an error is encountered in the automated CSIP build process.  For example, if there is an invalid ZIP Code in the NCP’s address on KASES, the responsible worker will receive a CERR worklist with an attached note explaining why the automated CSIP errored off.  The responsible worker corrects the error then re-sends the CSIP manually. 
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Workers should note that only outgoing CSIP transactions will be automated. Incoming CSIP transactions must be reviewed before updating KASES with data from another state.

NOTE:  Automated outgoing CSIP transactions in response to outstanding incoming CSIR transactions included in the HR CSR-04A CSENET REPORTS on RMDS will also be completed.  The system will automatically send up to 100 outgoing CSIP transactions per day until the outstanding incoming CSIR transactions are cleared from the report. 

A change allowing processing of a system account as participant in a CSENet transaction will also migrate to KASES.  Previously, KASES could not process the foster care account as the participant in a CSI transaction because of an edit not allowing MPI numbers lower than 1000 to be processed as a participant. All system accounts are lower than 1000 (foster care accounts are 30 and 31).

The system will no longer automatically delete notes when deleting CSENet worklists if notes are attached to both an event and a worklist.

The system will reject an incoming CSENet request if an outstanding request is present for the same function, case, and other state.  For example the system will reject an incoming CSIR transaction from 

Illinois for IV-D # 01234 if a CSIR received previously from IL for IV-D # 01234 has not been responded to.

The following changes will be made to CSENet Quick Locate (LO1) transactions.  The system automatically 

· assigns an incoming LO1R to the case that is in LOCT process status if one exists.  For example, if the NCP has two cases, one with INIT process status and one with LOCT process status, the system assigns the incoming LO1R transaction to the case with the LOCT process status.

· rejects an incoming LO1R if it is for an NCP whose MPI number has been inactivated on KASES.  However, if the NCP also has a case on KASES in which he/she is an active participant, the system will assign the incoming LO1R transaction to that case.

· enters CDUP as the case CLOSED reason when closing a temporary case for quick locate.

· assigns the INIT process status to a LOCO case type.

The last item on the list shown on the above list is the result of a problem that occurred when there was a regular case on KASES and a

KASES Network Memo No. 55

May 24, 2002

Page Three

temporary LOCO case type with LOCT process status was created as a result of a CSENet quick locate transaction.  When the LOCO case was closed, the system would not allow the regular existing case to be taken out of LOCT process status.  Programming has been changed to create the LOCO case with the INIT process status instead of the LOCT process status, and not creating the trigger that places the NCP in SPLS.  The change will allow regular casework to continue without interruption on cases that do not have LOCO case types.  The logic being LOCO cases are out-of-state requests for location information from Kentucky.  LOCT process applies to cases that are in the SPLS unit for location services.  

When an error is encountered in processing an outgoing CSENet transaction, the transaction errors off at KASES Mainframe, the CSENet Host Workstation, or the other state system. Invalid repetitive numbered ZIP Codes are the number one cause for transactions being rejected by the CSENet Host. Edits will be entered on KASES for invalid ZIP Codes 00000, 11111, 33333, 66666, 77777, 88888, and 99999 for all CSENet transactions.  The U.S. Postal Service verified ZIP Codes 22222, 44444, and 55555 as valid codes.  With the edit in place, if an address is in KASES for either a participant or employer, and the ZIP Code is one of the invalid repetitive ZIP Codes, the transaction will error off at the KASES Mainframe.  If a transaction errors off because of an invalid ZIP Code, the responsible worker will receive a CERR worklist with the error reason included in the worklist notes.  The responsible worker enters the correct ZIP Code in KASES and re-sends the transaction.

Staff are again reminded to enter only valid ZIP Codes in KASES.
Referral Types N and O will be added to the list of workers with authority to generate CSENet transactions.

In order to select the appropriate reason code, workers are reminded to review the case and participant data on KASES before accessing the CSENet options to complete a CSENet transaction.  For example, prior to completing a CSIP transaction to another state, the responsible worker selects Option 06-Update Case/Participant, from the Case Management Menu screen to review participant and case information.  The NCP is selected to see if there is an address and/or employer, and whether a Perpetrator (P) or Victim (V) Family Violence (FV) code is in place.  The Custodial Parent (CP) participant is also selected to see if a FV code is in place.  If there is an address and/or employment data, and a FV code is not in place for any of the participants in the case, the worker chooses the FSINF reason code to indicate all case information is being provided the other state.

If there is no address or employer for the NCP, or if a FV code is in place for any of the participants, the worker chooses FUINF reason code to indicate no case information is being provided.
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Staff are reminded that all states do not have fully automated CSENet interface with other states.  Until the CSENet process is fully implemented, transactions to some states can be processed through CSENet while transactions to other states must be completed using existing methods of communication.  The CSENet Transaction Exchange Table Maintenance screen (ASEKCO) can be queried to see which states have communications open with Kentucky and what functional types are automated for specific states. 







