Health Insurance Coverage Area (Jan. 2004)

Question:  I have a question for you regarding health insurance coverage involving interstate cases.  It seems as if I have been running into this problem a lot recently.  The mother and child live here and father lives out of state.  Father was ordered to provide health insurance for the child and once he has obtained it, it does not cover the doctors in Kentucky.  I am not familiar with the policies on individual insurance companies regarding this issue so I am unsure if this is just the problem of one insurance company or if it is all of them.  What can I do about this issue?
Request for clarification to caseworker from Policy and Procedures Section:  Since the insurance policy must be issued regardless of service area, services should be provided according to the provisions outlined in the policy.  Does the insurance policy pay for doctors in the noncustodial parent's state of residence?  Does the order provide for the noncustodial parent to pay a portion of uninsured expenses such as co-pays?  

Clarification response from caseworker:  “Here's the situation: The non-custodial parent lives in Virginia and the custodial parent lives here. I have been in contact with Virginia regarding the non-custodial parent providing insurance for the child and they told me that he has it through his employer, which is the United State's Postal Service. They also told me that the name of his insurance company is Menis (I'm not sure if that is how you spell it). I called them (1-800-224-8535) and they told me that the insurance is through a Federal agency and that the child would only be covered in Kentucky if he visits the emergency room or goes to UrgentCare. 

In the original child support order (which is from California), any uncompensated medical or dental expenses shall be paid equally by the parties.”

Answer:  The noncustodial parent has complied with the order by obtaining medical insurance for the child, even though this policy only covers emergency room visits and urgent treatment in Kentucky.  According to the original order from California, "any uncompensated medical or dental expenses shall be paid equally by the parties”.  The custodial parent can request a review and modification to increase the percentage of uncompensated expenses for which the noncustodial parent is responsible.  This would be through Virginia, as it is the state of the non-requesting party
