Reopening a Closed Case (Feb. 2006) 
Question: “This case was closed due to good cause, listed in events.  NCP was just in our office requesting to est. pat.   According to him they split up after an 8 yr relationship…. Someone is not being truthful.  But, question is after we close a media/pat case due to good cause can it be reopened for a putative father case?  Not a good question for the manual.”

Answer: According to Operations’ Manual Subsection, “Reopening a Closed Case” 20.100, “A closed case is reopened if a custodial parent requests that the case be reopened because of a change in circumstances which will allow DCSE to pursue action.  Also, cases previously closed as a result of a good cause determination are reopened if either parent in such a case requests a review of the order for possible modification.  [If either parent requests a review of the order, a redetermination as to whether good cause exists must be done.  The case may again be closed if the IV-A, IV-E, or Medicaid agency determines that it would not be in the best interest of the child to proceed with the modification review.]”

According to the DCS Director’s Office, workers need to be very careful with this.  If the custodial parent/child is receiving KTAP, MA or foster care benefits from either Family Support or Protection and Permanency, you can ask the appropriate agency to make another good cause determination based on the information provided by the noncustodial parent.  If benefits are not being received, we, as in the IV-D program, need to determine if good cause continues to exist before continuing with action to establish paternity.  Workers can open the IV-D case, but the first thing they need to do is to bring the CP into the office to determine if the family violence situation continues to exist.  

The last thing we want to do is to have documentation in our case of good cause for the CP’s non-cooperation, proceed with action based on an application for services from the NCP, and then have someone get hurt.  Hope this helps.  

