COMMONWEALTH OF KENTUCKY

Cabinet for Families and Children

Department for Community Based Services


TO:
All IV-D Agents
KASES HTL No. 51









Staff



Division Of Child Support


Division Of Service Regions


Child Support Section

FROM:
Dietra Paris


Commissioner

DATE:
November 26, 2002




SUBJECT:
Revised Subsection 5.180, Case Status Maintenance

Subsection 5.180, Case Status Maintenance, in the Kentucky Automated Support and Enforcement System (KASES) Handbook has been revised to reflect changes to the Case Status Maintenance screen (ASECIN) on KASES.  The changes will migrate to KASES in approximately two weeks.  A notice will be sent to inform staff when the migration has moved to production. 

The ASECIN screen has been revised to include the BYPASS ARCHIVING indicator field. The BYPASS ARCHIVING indicator field is defaulted to N (NO) to indicate the case will not be bypassed if it meets case archiving criteria.  Staff may enter a Y (YES) in the field to prevent a case from being archived.  A case archives automatically through batch process when it meets certain criteria. 

A case must meet all the following criteria in order for case archiving to occur.

1. The case must have a CLSD status and have been closed for three years.  The case status effective date is used to determine case archiving.

2. The case does not have undistributed money remaining at case level.

3. The case does not have court schedules created since the case closure date.

4. The case does not have any open service of process records since the closed date.

5. The case is not in the State Parent Locator Section (SPLS) unit.

6. The bypass archive indicator is not set to Y (YES).

When case archiving occurs, the system changes the case status to ARCV and the worker identification number to KASESARC.  The system also deletes all case level events and will not create future case events.

An archived case cannot be reopened.  If a case is archived and it is determined it should be reopened, a new case must be created.  
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Only the case archives.  Participants remain in the Master participant Index (MPI) and are not archived.  If a new case is created, staff must use the existing participant’s MPI to create the new case.

The following error message displays if an attempt is made to access an archived case:  IV-D CASE ARCHIVED XX/XX/XXXX, USE MAIN OPT 2, CASE INFORMATION.  Staff can, however, access case information through Option 02-Inquiry Functions on the Main Menu screen (ASEMM1).

The system creates the following reports on the Report Data System (RDS) when case archiving occurs.  The HRASE748, Account Statement Summary, which shows the case account statement for cases that have archived, and HRASE755, Case Archive Report, which shows each data segment for the archived case.  

The system also creates a report on the Report Management Data System (RMDS) that lists all closed cases with undistributed money held at the client’s level.  The HR CSR-78, Closed Cases With Amt Remaining for Clients, is to be used by the Accounting staff to set the BYPASS ARCHIVING indicator to keep cases with undistributed money from archiving.  Closed cases with undistributed money should not archive because after the case archives, the money cannot be adjusted back through the case, if necessary.  Accounting staff enters the Y (YES) indicator in the BYPASS ARCHIVING field on the Case Status Maintenance screen (ASECIN) to keep the case from archiving.  The assigned caseworker is responsible for resolving the undistributed money issue, then changing the BYPASS ARCHIVING indicator back to N (NO) so that automatic archiving will occur.

Pathing to the Duplicate Case Reassignment screen (ASEC8J) from the Create/Update Case screen (ASEC8C) has also changed on KASES.  Although pathing to reassign a KAMES ap-sys-id or TWIST sys-id number to a duplicate case has moved from the ASEC8C screen to the Case Status Maintenance screen (ASECIN), the process remains the same.  Cases interfacing from KAMES or TWIST considered by IV-D workers to be duplicate of cases already on KASES are closed with a CDUP closed reason code.  If a case has an ap-sys-id or sys-id number attached to the client’s case history segment, when the CDUP closed reason code is entered and the PF9 option is pressed to confirm on screen ASECIN, KASES paths to the ASEC8J screen.  KASES paths to screen ASEC8J in order to assign the ap-sys-id or sys-id number to the client’s case history segment on the original case and delete the number from the duplicate case.  The number is deleted from the new case so that further processing from the interface will occur on the original case, not on the duplicate case.  If an ap-sys-id or sys-id number already existed on the original case, that number will be discarded and the new number attached.
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Unfortunately, there is a discrepancy in the reassignment process that causes the system to path the ASEC8J screen only if the original

case and the duplicate case have an AFDC case type.  A request has been written to remove that edit.  When the edit is removed, the ASEC8J screen will display anytime the CDUP closed reason code is entered on the ASECIN screen and there is an ap-sys-id or sys-id number attached to the case.  A notice will be sent to notify staff when the edit is removed.
THIS TRANSMITTAL LETTER IS TO BE SAVED AND FILED FOR FUTURE REFERENCE AS IT EXPLAINS CHANGES THAT HAVE BEEN MADE TO THE KASES HANDBOOK.
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