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The purpose of this memorandum is to provide information about changes in policy regarding interstate withholding orders for unemployment insurance (UI).  Per the 2003 Federal Audit finding 5.1, the state must generate an alert through the Federal Case Registry (FCR) match process that identifies UI benefits from states in which their office accepts direct income withholding orders.  In other words, an Order/Notice to Withhold Income (Form CS-89) may be sent directly to the other state’s unemployment insurance office, and a UIFSA does not have to be sent to the other state’s Central Registry. 

At this time, Kentucky’s Unemployment Insurance Office does not accept direct withholding orders from other states, however, there are several state UI offices that do accept direct income withholding orders from other states.  The Federal Office of Child Support Enforcement Interstate Roster and Referral Guide (IRG) whose name has been changed to the Intergovernmental Referral Guide per the Office of Child Support Enforcement’s Dear College Letter (DCL) DCL-04-01 lists each state’s UI information.  In addition, the attached document lists states that accept direct income withholdings for UI from other states along with the requirements, such as documents to include or any fees charged.  

Kentucky’s Interstate Central Registry (CR) receives ALL requests for interception of UI benefits from other states.  At this time, Kentucky’s UI system is not designed to ensure it is an appropriate referral and that all documentation has been provided for the requested action.  Refer to the Operations’ Manual Subsection, 10.170, Interstate Request for Interception of Unemployment Insurance (UI) Benefits or see the list on page two for information that is required when interception of UI benefits is requested.  The CR caseworker refers the request to the child support office that serves the county where the noncustodial parent resides.  If the noncustodial parent resides outside Kentucky, but has worked in Kentucky, interception of UI benefits is then referred to the child support office that serves the county of the noncustodial parent’s employer.

The following information is required when interception of UI benefits is requested from another state:

· A completed Child Support Enforcement Transmittal #1 - Initial Request; 

· the noncustodial parent’s social security number;

· the noncustodial parent’s address;

· a certified copy of the original support order and any modifications; 

· an affidavit attesting to the arrearage(s) owed and the time period over which the arrearage(s) accrued or a certified copy of the payment record or both; and 

· a certified copy of any existing wage withholding order.

The responsible worker will receive a worklist “Unemployment Insurance Received” (UIRV), when a New Hire (H97) record is received for the noncustodial parent.  The worker must determine if the state accepts interstate direct income withholding orders per the IRG or the attached document.  Only one worklist UIRV will be sent per worker per noncustodial parent.  The worker must determine which cases need to have a CS-89, Order/Notice to Withhold Income, sent.  The worklist type should be UIRV with a description “NDNH UI information received.”  The notes on the worklist should list the pertinent information found on the NDNH record such as the social security number, address, and FIPS county code.  If the notes do not list this information, the worker may request additional information by completing the acknowledgement section contained in the Child Support Enforcement Transmittal #1 – Initial Request (Form CS-103).  Refer to Operations Manual Section10.000, Interstate Central Registry, Subsection 10.090 for procedures on requesting information from another state. 

NOTE:  The worklist for the responsible worker should be created on the lowest IVD# that has a case status of OPEN or INCO.  If OPEN is not found, then the lowest IVD# that has a case status of INCO should be created.  Do not complete for pending, closed or archived cases.

Cross References

Operations’ Manual, Subsection 13.330, Interception of Unemployment Insurance Benefits, (7/16/98)

Operations’ Manual, Subsection 10.170, Interstate Request for Interception of Unemployment Insurance (UI) Benefit, (7/16/98)

Prosecutors’ Handbook Subsection 21.330. Interception of Unemployment Insurance Benefits, (7/16/98)

Attachment 

State
Agency Information
Requirements

Georgia
Georgia Department of Labor

Special Programs Unit

148 International Blvd, Rm. 900

Atlanta, GA 30303

Phone: (404) 232-3035

Fax:  (404) 232-3032
· Standard income withholding notice with a one time, per person fee of $52.00

· There is no fee if the notice goes to Central Registry.  It is processed and then submitted to the Department of Labor’s Special Programs Unit. 

Louisiana
Department of Labor, Monetary Unit

Chief of Benefits

Room 390

P. O. Box 94094

Baton Rouge, LA 70804 

Phone:  (225) 342-0004
Standard income withholding notice and court order

Massachusetts
Department of Employment and Training 

Child Support Office – 1st Floor

19 Staniford Street

Boston, MA 02114

Phone:  (617) 626-6393
Requires a UI Claim, court order and the 

Standard income withholding notice

Note:  Only arrears are directed to the Department of Revenue.

Michigan
Bureau of Worker’s and Unemployment Compensation

3024 West Grand Blvd, Suite 12-450

Detroit, MI 48202

Phone:  (313) 456-2793
Standard income withholding notice and court order

Minnesota
Department of Economic Security

Attn:  Benefits Section

P. O. Box 202

Saint Paul, MN 55101-1812

Phone:  (651) 296-4910
Standard income withholding notice

Note:  Court orders, percentage orders, foster child orders or spousal support orders are not processed.  

State
Agency Information
Requirements

New York
New York Department of Labor

State Campus Office Bldg. 12

P. O. Box 621

Albany, New York 12440

Phone:  (518) 485-6375
Standard income withholding notice

North Dakota
Unemployment Compensation Division

Job Service North Dakota

P. O. Box 5507

Bismarck, ND 58056-5507

Phone:  (701) 328-1680
Standard income withholding notice

Ohio
ODJFS

Child Support Unit

P. O. Box 1618

Columbus, OH 43216

Phone: (614) 466-8006
Standard income withholding notice and court order

Pennsylvania
501 Labor and Industry Building

Bureau of Unemployment Compensation Benefits Allowance

Room 501

7th and Forster Street

Harrisburg, PA 17121

Phone:  (717) 787-5010
Standard income withholding notice and court order

Rhode Island
Department of Labor and Training

Child Support

1511 Pontiac Ave

Cranston, RI 02929

Phone:  (401) 462-8005
· Standard income withholding notice and court or docket number
· Social security number and name of the claimant

State
Agency Information
Requirements

Tennessee
Tennessee Department of Labor and Workforce

Benefit Payment Control

10th Floor Davy Crockett Tower

500 James Robertson Parkway

Nashville, TN 37245

Phone:  (615) 532-2354
Standard income withholding order

Note:  TN will not take enforcement against UI benefits if there are only two weeks of benefits remaining.

Virgin Islands
Department of Labor

Unemployment Division

P. O. Box 3159

St. Thomas, USVI 00803

Phone:  (340) 776-3700 ext. 2002 or 2016
Standard income withholding order

Wisconsin
Department of Workforce Development

Unemployment Insurance Division

P. O. Box 7905

Madison WI 53707-7905

Phone:  (608) 2264-6817
Standard income withholding order and the court order

Wyoming
State of Wyoming

Department of Employment

Employment Resources Division

Box 2760

Casper, WY 82602

Phone:  (307) 235-3617
Standard income withholding order and the court order








