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As of April 1, 2003, the Defense Finance and Accounting Service (DFAS) is no longer accepting or processing wage verification requests concerning active, reserve, retired military, and Department of Defense (DoD) civilian personnel.  This information is available through the quarterly wage reporting that is sent to Health and Human Services (HHS), and is then interfaced into the Federal Parent Locator System (FPLS), and National Directory of New Hires (NDNH).  The quarterly wage and employer information submitted by DoD to HHS is current and contains wage, employer address, and employee work address information.

The State Parent Locate Section (SPLS) is the only authorized user of the FPLS.  Any request for wage or address information for an individual believed to be employed, or believed to be receiving benefits from the DoD will have to be submitted to SPLS through a KASES referral.

Effective immediately child support staff are required to notify the appropriate SPLS worker by mail message to request DoD information, when they send a regular referral to request DoD information.  In order to receive a prompt response to the request, it is imperative that child support staff requesting DoD information inform the SPLS worker in the mail message that the request is “for military information only.”  If a regular referral is made to SPLS without an appropriate mail message, the SPLS worker may not realize that military information is all that is needed and may choose to use other resources other than FPLS, thus delaying the locating of the noncustodial parent.

Additionally, DFAS has informed child support agencies that requests received after May 1, 2003, will not be returned but will be destroyed.  Therefore, if child support staff have sent requests to DFAS that may have arrived there after May 1, 2003, please resend those requests to SPLS.
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