Conflict of Interest (Feb. 2007) 
Question: It is my understanding that when we work a conflict case we take the case in our county as if it were our own case.  That means we should have the file, file any Motions that need to be filed…. Work this case as we would any of our own cases. Is that correct?  If so, can you refer me to the documentation regarding this?  
 

We have referred a case to another county – cp works in our courthouse – we have mailed the entire file to this other county.  They have informed us all they have to do is show up for court when WE schedule this for court.  We can’t make them understand that this is a conflict case and it is not appropriate for us to be taking any action on it. 
 

Answer: Contracting officials should attempt to fully utilize the "buddy system." The buddy system, according to the Conflict of Interest Case Transfer Sheet's procedural instructions (Form CS-7), is a process through which the child support contracting official contacts, in writing, a child support contracting official in a neighboring county, asking if that office will handle the conflict of interest case. 
 

The Prosecutors' Handbook Transmittal Letter No. 208 states the IV-D case of a friend, relative, or co-worker is considered a conflict of interest case. It is also the contracting official's responsibility to notify the appropriate parent when arrangements have been made with a neighboring official and to annotate the appropriate KASES Event Screen accordingly. A copy of the case record is forwarded to the neighboring official. 
 

If the neighboring contracting official refuses to handle the case, follow the procedures for completing a CS-7.
Additional information from OLS: 

Technically, if it's a conflict case, the substituted contractor should handle all matters including those normally thought of as administrative or procedural.  There are some referring contractors that will handle scheduling matters for the recipient contractor, but that obviously depends upon the working relationship between the contractors. 
I would like to emphasize that the buddy system must be utilized, especially in the smaller counties. A contractor that doesn't want to handle a case for a neighboring contractor usually falls upon my very deaf ears.  It's part of the program and so are the contractors.  I also want to emphasize that only cases that are truly conflicts should be the subject of referral.  Personal preferences and difficult personalities are not conflicts. 
