Closure Reason (Dec. 2004)

QUESTION:  “IVD#XXXXXXXX is a KTAP case for which current support is being charged and over $5000 is owed in TANF arrears.  The NCP has been in and out of the home.  NCP last left the home in 10/04.  At that time, IV-A determined the cp does not have to cooperate with DCS for good cause. The iv-d manual section for IV-A good cause is dated 1988. However, the IV-D manual section 20.00 for prioritization for case closure indicates a IV-A good cause determination is a case closure reason.  I am assuming we would still initiate closure on this case.  Would we delete all arrears or we would leave them on the possibility the case could be reopened when good cause no longer exists?”
ANSWER:  In accordance with 45 CFR 303.11(b) (9), case closure can be initiated if there has been a finding by the responsible state agency of good cause or if support enforcement may cause harm to the child or the child's custodian.  Since IV-A has determined the custodial parent does not have to cooperate for good cause, the case may be closed and all arrearages deleted.
