COMMONWEALTH OF KENTUCKY

Cabinet for Health and Family Services

Department for Income Support
Child Support Enforcement

TO:
All IV-D Agents and Staff
CSM No. 139

Child Support Enforcement Staff
FROM:
Steven P. Veno

Deputy Commissioner
DATE: 
June 25, 2010
SUBJECT:  
Kentucky New Hire Reporting Center Website 
Effective immediately, Kentucky New Hire information will be available to Child Support staff statewide through use of the online KY New Hire Database.  The website address is https://newhire-reporting.com/KY-Newhire/state/statelogin.aspx.  
The website will provide Child Support staff with new hire and employer information related to the noncustodial parent.  The information available through this website will be valuable in the location of noncustodial parents and will assist staff in taking the appropriate action(s) on a case.  New hire information will include the noncustodial parent’s name, address, date of birth, Social Security number, hire date, work state, and if they currently have insurance.  Employer information will include the employer’s name, contact person, telephone number, address, federal id (FEIN) number, and state id (KEIN) number.  
All information available through this website is confidential and should be used for child support purposes only.  

See Logon and usage instructions attached below:
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If you have any questions concerning the Ky New Hire Reporting Center Website, please contact the supervisor of the State Parent Locate Section at (502)-564-2285.
_1338975969/KY NewHireDatabaseInstructions.pdf
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Using the Internet Explorer Web browser application on you computer navigate to 
https://newhire-reporting.com/KY-Newhire/state/statelogin.aspx.  This Web site is only 
accessible to those working on child support system computers.  Security has been enabled to 
only recognize IP addresses for all local child support offices.  At the Logon screen, enter your 
Login ID and Password.  Your Login ID is your county name, and your password is your 
county name plus “!PW” (for example, “FRANKLIN!PW”).  For password problems or any 
other questions, contact customer service at (800) 817-2262 or ky-newhire@policy-studies.com. 
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Once logged in, you will then have access to the Employee Search Menu.  The database contains 
all new hire data reported to the Kentucky New Hire Directory for the past 12 months.  You can 
search by employee last name or social security number. 
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Search results will display in a list.  Select the record you want to view by clicking on the Record 
Number hyperlink. 
 


  







Accessing KY New Hire Reporting Center 
 
 


Page 4 of 4 


The new hire record information will display. 
 


  
 
When you have completed your search, log off the Web site by using the Logout button at the 
top of the page.  






