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Volume I

The Table of Contents is revised to change the title of MS 1140 from “Compromising Food Benefits Claims” to “Compromising SNAP Claims.”

MS 1140, Compromising SNAP claims, is revised to change policy to state that the compromise of SNAP claims is determined by the Claims Management Section (CMS) and that compromise is not to be discussed or offered to an individual who states they are unable to pay a claim.  Those individuals are referred to CMS.    

Volume II

The following manual sections are revised to reflect the changes that are effective October 1, 2012 due to the annual Cost-of-Living Adjustment (COLA).  
MS 5200, Income Eligibility Scale, is revised to reflect the annual COLA changes to the maximum and net income limits. The example in item C is also revised to reflect income changes.
MS 5400, Deductions, General, is revised to reflect the annual COLA changes to the standard deduction for all households and maximum shelter deduction.

MS 5490, Heating and Cooling Costs/Standard Utility Allowance, is revised to reflect the updated SUA.

MS 5498, Non-Heating and Non-Cooling Costs/ Basic Utility Allowance, is revised to reflect the updated BUA and telephone standard.  

MS 5500, Treatment of Utility Expenses, is revised to reflect the updated telephone standard and to change references from food benefits to SNAP.
MS 5800, Calculations of Allotment, is revised to change references from food benefits to SNAP benefits. It is further revised to reflect the annual COLA change to the Maximum Shelter Deduction.
